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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuii  3akoH perynupyeT OTHOUICHHS, BO3HHMKAIOIIME MEXAY MOTPEOUTEIsIMH U
W3TOTOBHUTEISIMUA,  HCIIONHUTEISIMH, HMMIIOPTEpaMH, MPOAABIAMH, BIAJENbIIaMH  arperaropos
uH(popMalu o0 ToBapax (yciyrax) mpu NHpojaa)ke TOBAPOB (BBIIOJHEHUH pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha NpruodpeTeHrne ToBapoB (paboT, yCiIyTr) HaUIekKallero KauecTBa
1 0e30MacHbIX IS JKU3HH, 3[0POBbs, UMYIECTBA MOTpPEeOUTENeH M OKpY’KaIOIIeH cpeibl, MOoTy4eHue
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3rOTOBUTENSX (MCHOJIHMTENSAX, MPOAABLAX), O
BJIAJENIbIIaX arperaropoB HH(GoOpMaLuM O ToBapax (yciIyrax), MpOCBELICHUE, TOCYNapCTBEHHYIO H
OOIIECTBEHHYIO 3AIIUTY UX HHTEPECOB, a TAKXKE ONPEIEISIET MEXaHU3M pealTU3alliy dTHX TPaB.

(B pen. @enepanbHbIX 3aK0HOB oT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-D3, ot 29.07.2018 N
250-P3)

OCHOBHBIE TIOHATHS, UCIIOJIB3YEMbBIC B HACTOAIIICM 3aKoHe:

NOTpeOUTENh - TpaXJaHUH, HUMEIOIIMI HaMepeHHe 3aka3aTh WIM I[pHoOpecTH JIMbO
3aKa3bIBAIOIINIA, TPUOOPETAIONINIA HITM UCTIONB3YIOLINI TOBAphI (paObOTHI, YCIYTH) UCKIIOUUTENBHO IS
JUYHBIX, CEMEWHBIX, JOMAallHUX W WHBIX HYXJI, HE CBS3aHHBIX C  OCYIIECTBICHHUEM
HpPeANPUHUMATENIECKON IS TEIbHOCTH;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OpPraHU3alls HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
WH/IMBUYaIbHBIA IPEeNPUHIMATENb, TPOU3BOIAIINE TOBAPHI I peaIu3aluy HOTPeOUTENsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

UCTIOJTHUTENIb - OPTaHU3allMs HE3aBUCHMO OT €€ OpraHH3alMOHHO-TIPaBOBOW (OpMBI, a TaKxke
WHAUBUIYAIbHBIM  NpEeANpUHUMATENb, BBINOJHAONIME paboThl WIM  OKa3bIBAIOIIME  YCIYTH
HOTPEOUTENSM 10 BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOJIaBeI] - OpraHW3alds HE3aBUCHMO OT €€ OPTraHM3aIMOHHO-TIPAaBOBOM (OPMBI, a TakKke
WHIWBHIYAIbHBIA  MPEANPUHUMATENb, PEATU3YIOIIHNE TOBaphl IOTPEOUTENSIM 1O  JOTOBOPY
KYTUTH-TIPOJAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63ar yrparun cuiny. - @enepanpabiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paOoThl, YCIyru) - HECOOTBETCTBUE ToBapa (pabOThl, YyCIyru) WIn
00s13aTeNbHBIM TPEOOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSIZIKE, WIIH
YCIOBHUAM JIOrOBOpa (NP HMX OTCYTCTBHMM WM HENOJHOTE YCIOBUH OOBIYHO NPEAbABISEMBIM
TpeOOBaHUAM), WM LIEJISIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCHOJIb3YyeTCs,
WIN LEJSIM, O KOTOPBIX MpojAaBel (MCHOJIHUTENb) ObLT MOCTAaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MpPHU
3aKJIIOYCHUH JIOTOBOPA, MM 00pa3ily u (MJIM) ONMCAHHIO MIPU MPOoJIaXke ToBapa Mo odpasiy U (Win) 1o
OIHCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEJIOCTAaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WIIN
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 03 HecOpa3MEpHBIX PAacXOJ0B WIIM 3aTpaT BPEMEHH,
WIA BBISABISCTCS HEOJAHOKPATHO, WM MPOSBISICTCS BHOBH IOCIE €r0 YCTPaHCHHS, WU Jpyrue
OJ00HBIE HEAOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e3omacHocTh ToBapa (paboThbl, YCIyru) AJs KHU3HHU,
30pPOBBS,, MMYIIECTBA IOTPEOUTENsT M OKpYXKAaloIIeH cpeasl Mpu  OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BAHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3ALUH, a TaKkkKe OE30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IIPOJABLIOM)  OpraHu3alus WA  YIIOJHOMOYEHHBIN
U3roTOBUTENEM (MIPOJABLIOM) WHJMBUIYAJbHBIM MpeAnpUHUMATENb (Jajee - YIOJIHOMOYEHHas
OpraHu3amus WA YIOJHOMOYEHHBIM WHIWBHAYAIbHBIA TpPEANPUHUMATENb) - OpraHU3aIus,
OCYILIECTBISIIOIIAs ONPEIEICHHYIO JEATEeIbHOCTh, WM OpraHu3alys, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanuyi M3rotroBuTeNeM (MpPOAABIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBHITIONHSIONINE OMpPEIeICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpa C
M3roTOBHUTENEM (IPOJABLOM) M YIOJHOMOYEHHBIE UM Ha TMPHUHATHE U YyJIOBIETBOPEHHE TPEeOOBAHUI
norpeOuTeNneii B  OTHOIIEHWH TOBapa HEHAWISKAIIETO KadecTBa, JUOO HMHIMBHIYaJTbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickont denepanuiv, BBITOIHSIIONIUN
ornpezeneHHble (YHKIMU HAa OCHOBAHHUU JOTOBOpAa C U3rOTOBUTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), U YIMOJTHOMOYEHHBIH UM Ha MPHUHATHE U
yJIOBJIETBOPEHHE TPeOOBAaHUI MOTpeOuTENeii B OTHOIIEHUH TOBapa HEHA/IJISKAIIEro KaueCTBa;

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHMW3amnus HE3aBHCUMO OT  OPTraHHM3AIMOHHO-TIPABOBOW  (OPMBI  HIIH
WHIWBHUIYATbHBIA TIPEANPUHUMATENb, OCYIISCTBISIONIAE WMIIOPT TOBapa IJsi €ro TMOCIeTyrOIIeH
peanuzanuu Ha Tepputopun Poccuiickoit dexneparuu;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperatopa WHpoOpMaIMK O ToBapax (ycnmyrax) (mamee - Biajemlel] arperatopa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3allMOHHO-NPaBOBOH  (OopMbl  JTMOO  WHAMBUIYATbHBIN
MpeANPUHUMATENb, KOTOPBIE SIBJSIOTCS BJIAJENIbLIaMU POTrPaMMBbl ISl SJIEKTPOHHBIX BBIYMCIUTENbHBIX
MaIluH 51 (unm) BIIAJIENIbIIAMU caira u (unn) CTPaHUIBI caira B
HH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" M KOTOpbIE MPEIOCTABIIIOT TOTPEOUTEITIO
B OTHOIIEGHUU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C
NpeUI0KEHUEM MpoiaBLa (MCIOIHUTEINS) O 3aKII0UEHUH J0roBopa KIUIM-IIPOJaXH ToBapa (J0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIIYT), 3aKJIIOUUTh C IPOJABLOM (HCIOJHUTENIEM) JOTOBOP KYIUIM-IPOAAKU
(1oroBOp BO3ME3AHOIO OKA3aHHUsS YCIYT), @ TaKkKe MPOU3BECTU IPEIBAPUTEIBHYIO OIJIATy YKa3aHHOIO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPE/ICTB BIIAJICIIbIly arperaropa
B paMKax NpUMEHSEMBIX (popM Oe3HAIUYHBIX PAcueTOB B COOTBETCTBHM C IMyHKTOM 3 cTartbu 16.1
Hacrosinlero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 uroHA 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTEXKHOU cucteme'.

(ab3any BBenen PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NMONOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMW B obnacTtu 3awuTbl npasB
noTtpeoutenen

1. OTHomIeHHs B 00JacTH 3allIUTHI MpaB MOTpeOuTeNel peryinupyroTes ['paxk1aHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (pefiepalbHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
IIPUHMMAEMBIMH B COOTBETCTBUU C HUMHM WHBIMM HOPMAaTHUBHBIMHM IIPAaBOBBIMH aKkTaMH Poccuiickoi
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaBurensctBo Poccuiickoit @Denmeparuui He BIpaBe mopydaTh (eaeparbHbIM OpraHaM
WCTIOTHUTEJIPHON BJIACTH MMPUHUMATH aKThl, COJIEPKAIINE HOPMBI O 3alTUTE TIPAB OTPEOUTEICH.

[IpaButensctBo Poccuiickoit denepanuu BHpaBe H3AaBaTh I MOTpPeOUTENsT M TPOJaBla
(M3roroBHTEIIA, HCIIOJIHUTES, YHIOJTHOMOYEHHOMN OpraHu3aIiu WIH  YIOJTHOMOYEHHOTO
WHAUBUAYATBHOTO MpEeANpUHUMATENs, UMIIOpTepa, Bajaeiblla arperaropa) mpaBmia, o0s3aTelbHbIC
MPU 3aKJIIOYEHUU U HMCHOJHEHUU MYyOIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIU-TIPOJAXKH,
SHEProCHA0KEHUS, TOTOBOPOB O BBIIOJHEHHH PA0OT M 00 OKa3aHUH yCIIYT).

(ab63am; BBegeH dexepanbHbiM 3akoHOM oT 21.12.2004 N 171-@3; B pen. denepanbHOrO 3aK0oHa OT
24.04.2020 N 144-D3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®denepanphblit 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecom mexnayHaponusiM noroBopoM Poccuiickoit denepanuy yCTaHOBIICHBI MHBIE MPAaBHIIA O
3alUTe MpaB MOTpeOuTeNel, YeM Te, KOTOpbIe MPelyCMOTPEHbl HACTOALIMM 3aKOHOM, IPUMEHSIOTCS

IpaBHjia MEKAYHAPOJHOT'O A0TOBOPA.

2. PemeHus MEXrocyaapCTBEHHBIX OpIraHOB, NPHUHATBIE HAa OCHOBAHHUU  IOJIO)KEHUM
MEKIYyHAPOAHBIX J0roBopoB Poccuiickon @Penepanuu B HX MCTOJIKOBAHWM, IHPOTHBOpPEYAIIEM

www.consultant.ru CrpaHvua 3 u3 42
HafeXHasa npaBoBas noaaepXxka


http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.08.2022&dst=100014&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=422182&date=10.08.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=10.08.2022&dst=100012&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=10.08.2022&dst=100010&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=377025&date=10.08.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.08.2022&dst=100018&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=10.08.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.08.2022&dst=100020&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=10.08.2022&dst=100008&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=387208&date=10.08.2022&dst=100010&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=10.08.2022&dst=100010&field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

an

"O 3awwuTe npas noTpebutenei

Koncturynuu Poccuiickoin @enepanuu, He nojyiexkar ucnonHenuto B Poccuiickoit ®enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBIICHO B HOPSIKE, ONpeIeIeHHOM (heaepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH ®enepanbHbM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B oOOGNacTu 3awuTbl npas
notpeéburenen

1. TIlpaBo mnotpebureneld Ha mpocBemieHWE B 00NACTH 3aAIIUTHl [paB  MOTpeOUTENeH
o0ecrieynBaeTcsi TOCPEICTBOM BKIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHW B  (QenepanbHbIe
TOCYJapCTBEHHBIE O0pa3oBaTeNbHBIC CTAaHIAPTBI M 00pa3oBaTeJbHBIE NPOTPAMMBI, a TaKKe
MOCPEACTBOM OPraHM3alUK CUCTEMbl MH(OpManuy moTpeduTeneil 00 WX mpaBaXx U O HEOOXOAMMBIX
JEUCTBHSAX IO 3aIIUTE ITUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-P3)

2. B memsx peanmmzanuu TpaBa IMOTpeOUTENIed Ha MPOCBEIICHUE B OOJIACTH 3alIUTHI IpaB
moTpeduTeNeit Oprad TOCyIapCTBEHHOTO HA30pa OCYIIECTBISET (POPMUPOBAHHUE W BEIACHUE OTKPHITOTO
U OOMIeOCTYTHOTO TOCYJAapCTBEHHOTO WH(OPMAIIMOHHOTO pecypca B 00JacTH 3alluThl TIpaB
norpeduTenei, KadyectBa M OE30MACHOCTH TOBApoB (paboT, ycCiIyr) B TOPSJIKE, YCTaHOBJICHHOM
[IpaBurenscTBOM Poccuiickon Penepanuu.

(n. 2 BBenen denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. ITponaserr (McroHUTENB) 00s13aH TIEpenaTh MOTPEOUTETI0 TOBap (BBIIOJHUTH PaboOTy, OKa3aTh
yCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMH B JIOTOBOpE YCIOBHMH O KauecTBe ToBapa (paboTbl, yCIyrd) MpoAaBerl
(ucriomHuUTENb) 00s3aH TmepeaTb MOTpeOuTeNnto ToBap (BBHIMOIHHUTH pabOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSBISEMBIM TPEOOBAHUSM W TMPHUTOJHBINA IS LENeH, I KOTOPBIX
ToBap (paboTa, yciryra) Takoro pojaa 0OBIYHO HCTIONb3YETCS.

(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopgaBer] (MCHOJTHUTENB) MPH 3aKJIIOYEHUH JTOTOBOpa OBLI MOCTABJICH MOTPEOHTENEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBIMOJIHEHHUS pabOThl, OKa3aHUS YCIYyTH),
npojasel (MCIIONHUTENb) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUTL PadoTy, OKa3aTh yCIyry),
HpHFO)IHBIﬁ JJIA UCITIOJIB30BaHUA B COOTBETCTBHUU C DTUMU LICIIIMU.

4. Ilpu npogake ToBapa 1o 00pasily U (WJIK) ONMHUCAHUIO MpoJaBel] 00s3aH nepeaaTb NoTpeOUTEN o
TOBap, KOTOPBIl COOTBETCTBYET 00pa3Ily ¥ (MJIH) ONMUCAHUIO.

4.1. Tlpu npopaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU TMPOTPAMMaMH JUISL  AJIEKTPOHHBIX  BBIYMCIUTENBHBIX MAIIMH MOTPEOUTEIIO
obOecrieunBaeTCss BO3MOXXHOCTh HCIOJB30BaTh OTICIBHBIE BUABI TEXHUYECKU CIIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TPOTpaMMaMHU JUIsI DJICKTPOHHBIX BBIUMUCIUTEIBHBIX MAIIWH,
CTpaHaMH TMPOUCXOXKACHUS KOTOPBIX sIBIstOTCS Poccuiickas ®denepamnuss Wi Apyrue TocyaapcTsa -
wieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 COr03a. [lepeueHb OTAENbHBIX BHJIOB yKa3aHHBIX TEXHHUYECKH
CIIOKHBIX TOBAapOB, MOPSAOK COCTAaBICHUS W BEACHUS MEPEYHs MporpamMM [Jisl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIIUH, CTPAHAMH MTPOUCXOKICHHS KOTOPBIX ABIsIOTCS Poccuiickas denepanuus nimn
JIpyrue rocyaapctBa - uieHbl EBpa3suilcKOro SKOHOMHUYECKOTO COK03a U KOTOpbIE JOJKHBI OBITh
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

[IPEBApUTENILHO YCTAHOBIIEHBI, U MOPAIOK MX MPEJBApUTENIbHOW YCTaHOBKH, BKJIIOYas TpeOOBAaHUS K
¢byHKIMOHMpOBaHUIO, onpezaenstores [IpasurensctBom Poccuiickoit denepanuu.

IIpenBapuTeIbHO YCTAHOBJICHHBIE MPOrPaMMBbl I JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlKH,
HCIOJIb3yeMble MOTPEOUTENIEM Ha OTAENBHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB AJIs JOCTyHa K
nHpopMalii Ha caiiTax B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "HHTepHer", MOJKHBI
obecrneunBaTh BO3MOXHOCTb HCIIOJIb30BaHUSI 0€3 JIOMOJIHUTENbHBIX HAcTpoeK (M0 yMOJIYaHHIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM ITPOUCXOKIECHUSA KOTOPOU sABisieTcs Poccuiickas denepanus Wi Apyrue
rocygapcrea - 4iaeHbl EBpa3suiCKOro SKOHOMHUYECKOIO COK03a, B IIOPAJKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeOoBanusa K yka3aHHOW MOUCKOBOW CHUCTEME M MOPAIOK
ee onpezaeneHus ycranaBinuparorces [IpasurensctBoMm Poccniickoin denepanm.

(1. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

Koncynprantlntoc: npuMeyaHue.
C 01.09.2022 m. 4.1 cr. 4 nomosnsiercs HOBbIM ab3arem (D3 ot 14.07.2022 N 266-D3). Cwm.

OyIylLIyI0 pEeIaKIHIO.

5. Ecam 3akoHaMM WJIM B YCTaHOBJICHHOM HMMH TOPSJKE IIPEIyCMOTPEHBI 00sS3aTeIbHbIC
TpeboBaHUs K ToBapy (pabote, yciyre), mpoaasell (MCIOJHUTENb) 00s3aH Nepeaarh MOTPEeOUTENIo
TOBAap (BBINOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lNpaBa M 06s3aHHOCTM uU3roToBUTENsA (MCnonHUTens, npogaBua) B
obnacTn ycTtaHOBNeHUsi CpoKa ClyXObl, Cpoka rogHocTM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha rtomap (paboty), mpemHa3HAYCHHBIH I UIMTEIHHOTO HCIIOJIB30BAHMS, H3TOTOBHTEIH
(MCTIONTHUTENB) BIpPaBE yCTaHABIMBATH CPOK CIIYXKOBI - MEPHOJl, B TEUYECHUE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTENB) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh MCIIOJIb30BaHuUs ToBapa (paboThl)
[0 HA3HAYEHHMIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIC HEJAOCTATKHM HAa OCHOBAHMU IMyHKTa 6
ctatbu 19 u myHkTa 6 crathu 29 HacTosmIero 3akoHa.

(B pen. ®enepanbroro 3axoHa ot 21.12.2004 N 171-D3)

2. WsrortoButenb (MCIOMHHUTENb) OO0SN3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paOoThI)
JUTATENTFHOTO TOJB30BaHMSA, B TOM YHCJIE KOMIUICKTYIOIIMX W3JAEIHNA (JeTanei, y3JoB, arperaros),
KOTOPBIE 110 HCTEYCHUH ONPEACICHHOTO IMEPHOa MOTYT NPECTABIIATh OMTACHOCTD JIJIS )KU3HH, 3/I0POBBS
MOTPEOUTENS, MPUIHMHATH BPEJ] €0 MMYIIECTBY HIIM OKPY’KaloIei cpere.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cmyx0bl ToBapa (pabOThl) MOXKET HCUUCISATHCS SIUHHUIIAMH BPEMEHU, a TaKKEe HHBIMU
eIVHUIIAMHA U3MEpeHUs (KMJIOMETpaMH, METpaMH M MPOYMMH EIWHHUIIAMH H3MEPEHHs] HCXOAS W3
(GYHKIIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibraTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpomykTel mHTaHUS, Nap(IOMEPHO-KOCMETHYECKHE TOBaphl, MEIWKAMEHTHI, TOBAPHI
OBITOBOM XUMHH U UHBIE MOAO0OHBIE TOBaphl (PabOThl) HW3TOTOBUTENH (HCIIOIHHUTENB) 00s3aH
yCTaHABIMBAaTh CPOK TOMHOCTH - TEPHUOA, IO HCTEUEHUH KOTOporo ToBap (pabora) cumraercs
HEMPHUTOTHBIM JJIsI HCTIOJIb30BAHUS 110 Ha3HAYCHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

www.consultant.ru CrpaHuua 5 u3 42
HafeXHasa npaBoBas noaaepXxka


http://login.consultant.ru/link/?req=doc&base=LAW&n=401994&date=10.08.2022&dst=100128&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=10.08.2022&dst=100009&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=421898&date=10.08.2022&dst=100119&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=416250&date=10.08.2022&dst=209&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.08.2022&dst=100022&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.08.2022&dst=100025&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.08.2022&dst=100026&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.08.2022&dst=100018&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.08.2022&dst=100027&field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

5. Ilpomaxa ToBapa (BBIMOJIHEHHE PAaOOTHI) MO MCTEUYCHWH YCTAHOBJIEHHOTO CpPOKa T'OJHOCTH, a
TaKXke ToBapa (BBIOJHEHHE paboThl), HA KOTOPBII J0JKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJICH, 3aIPEeINacTCs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCHOIHUTENH) BIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
IepUoJl, B TE€UEHHE KOTOPOro B cilydyae oOHapyXeHUs B ToBape (pabore) HeJocTaTka M3rOTOBUTEIb
(McromHUTENb), MPOJABEL, YIOJHOMOUYEHHAs OpraHM3allus WM YIOJIHOMOYEHHBIH WHAMBUIYaTbHbIN
NpeanpuHUMAaTeNNb, UMIOPTEp O0s3aHbl YIOBICTBOPUTH TpPeOOBaHMS IMOTPEOUTEINS, YCTaHOBIICHHBIE
cTatbsiMu 18 n 29 HacTosmiero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe TMPUHATH O005S3aTEIbCTBO B OTHOIICHWM HEJOCTATKOB  TOBapa,
OOHapy)XCHHBIX TI0 MCTCUYCHHH YCTAHOBJIEHHOTO WM TapaHTHHHOTO CpoKa (IOTOJHUTEIHLHOE
00513aTEIBCTBO).

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue JOMOJNHUTEIBHOTO  00S3aTENbCTBA  M3TOTOBUTEINS, CPOK JCHCTBUS  TaKOTO
00s3aTebCTBA W TOPSAIOK OCYIISCTBICHUS TOTPEOHMTENeM TIpaB IO TaKOMy O0OsI3aTeIbCTBY
OTIPEICIIIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAaHOBUTh HA TOBAap TapaHTHHWHBIA CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTENIEM.

[TponaBer BpaBe NpUHATH 00s3aTEIHCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOIO U3rOTOBUTEIEM (JOMOIHUTENIBHOE 0053aTENIBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA IPOAABIA, CPOK JIEHCTBHS TAaKOro 00s3aTeNbCTBA
U MOPSJIOK OCYLIECTBJICHUS IIOTPEOUTENEM IIPAaB MO TAKOMY 00sI3aTEIbCTBY OIPEIEIISIOTCS TOTOBOPOM
MEXy NOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (ImpojaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHBIC B
TEUYCHHE CPOKaA JICUCTBHUS JIOTIOTHUTEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBHHU € a03aIieM BTOPBIM ITYHKTa
6 crateu 18 Hacrosmero 3akoHa, a TMOCJIE€ OKOHYAHUS CpOKAa JEWCTBUS JOMOJHUTEIBHOTO
00s13aTeIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.

(. 8 BBeneH dDenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL M3roToBUTENns obecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

HsroroButenab 00s3aH 00€CIEYNTh BO3MOKHOCTH HCIOJIH30BAHUS TOBapa B TCUCHUC €TI0 CpOKa
CJ'Iy>I(6LI. Z[J'ISI 9TOM 11U U3TOTOBUTEIb obecreynuBaeT PEMOHT U TEXHUYICCKOC O6CJ'Iy>I(I/IBaHI/Ie TOBapa, a
TAKXXC BBIIIYCK U IMOCTABKY B TOPIOBLIC U PCMOHTHBIC OPraHU3alliu B HGO6XOI[I/IMLIX AJid pEMOHTaA U
TCXHHUYCCKOI'O O6C.Hy)KI/IBaHI/ISI o0bemMe U ACCOPTUMCHTC 3allaCHBIX JacTeil B TCUCHHE CpoOKa
IIPOMU3BOACTBA TOBAapa W MOCJIC CHATUA €TI0 C IMPOMU3BOACTBA B TCUCHUC CPOKa CJ'Iy>K6I)I TOBapa, a 1Ipu
OTCYTCTBHH TaKOI'0 CPpOKa B TCUHCHUC JACCATH JICT CO JHA I€PEaavYun ToBapa HOTpe6I/ITeJ'IIO.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

an

"O 3awwuTe npas noTpebutenei

CraTtba 7. MpaBo noTpedbutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)

1. IToTpeburens UMeET MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHAX €r0
WCIOJIb30BAaHUs, XPaHEHUs, TPAHCIIOPTUPOBKU W yTWIM3AaLMK OblT Oe30maceH s KU3HHU, 3/10pOBBS
MOTpeOUTENS, OKPY-KAIOIIEH Cpeibl, a TAK)Ke He MPUUMHSI Bpell UMyIlecTBY notpedurens. TpeboBanus
, KOTOpBIE JTOJDKHBI o0ecreynBaTh 0€30MacHOCTh ToBapa (pa®oThbl, YCIyIrH) A KU3HH M 30pPOBbs
NoTpeOuTeNs, OKpyXarwllell cpenpl, a TaKkKe NPeAOTBpAllleHHe NPUUYMHEHHs] Bpela HUMYLIECTBY
noTpeOuTeNs, SBJIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roToBuTens (MCHOIHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBI MJIM CPOKA TOIHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU € TYHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
yCTaHOBUIJI Ha ToBap (paboTy) cpoK ciykObl, OH 00s3aH o0ecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JIHS Nepenayn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mTpUYMHEHHBIA JKWU3HH, 3I0POBBI0 WM HMMYIISCTBY IOTPEOWTENs  BCJICICTBUC
HeoOecTieueHns1 6€30macHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTAThEi
14 gacrosiero 3akoHa.

3. Eciu pans 6e30macHOCTH WCIHONB30BaHUs ToBapa (paboOThl, YCIOyru), €ro XpaHeHwus,
TPAHCIIOPTUPOBKU W YTHIM3AIMKA HEOOXOAUMO COONIOAATh CrelnHaibHbIe MpaBuiIa (Janee - mpaBuia),
M3TOTOBUTENH (MCIOIHUTENB) 00s3aH yKa3aTh 3TH MPABHJIA B COMPOBOIUTEIBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiayry), Ha 3TUKETKE, MapKUPOBKON WM MHBIM CIIOCOOOM, a TpojiaBer] (MCIOJIHUTENb)
00s13aH JOBECTH 3TH MPaBUJIA 0 CBEICHUS IIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM UM IMOPSIIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHMsI, 00eCreUnBarONINe UX OE30MaCHOCTh ISl JKU3HU, 37J0POBbsS MOTPEOUTENs,
OKpY’Karollel cpeipl ¥ MpeIoTBpalleHue NPUUNHEHNUS Bpe/la UMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM IOMJICKHUT OO0S3aTEIHPHOMY TMOATBEPKIACHHIO B
nopsaake, NpeaAyCMOTPEHHOM 3aKOHOM U MHBIMHU IIPABOBBIMH aKTaMM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, ycimyru), 0e3 uHbopManuu 00 00s3aTEIBHOM MOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH cTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycTaHOBIEHO, 4YTO TpPU COOJIFOJIEHUM TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPaBUI
WCIOJIb30BAaHUs, XpaHEHMsI WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH MNPUYUHSIET WIH MOXKET
IPUYMHUTE BpPEJ XKHU3HH, 3JOPOBBIO U MMYILIECTBY MOTPEOUTENs, OKpY’Karollel cpese, U3roTOBUTEIb
(ucnomHUTENb, IPO/IAaBEL) 0053aH HE3aMEUINTENIbHO IPUOCTAHOBUTh €0 MPOM3BOJCTBO (peannu3aliuio)
JI0 YCTpaHEHUs IPUYUH Bpea, a B HEOOXOAUMBIX CIIydasx MPUHATH MEPHI M0 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT OTpedutes (moTpeduTenei).

Ecnu npuunHbl BpeJa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOJHUTEIND) 00s3aH CHSTh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojicTBa. [Ipy HEBBIMOTHEHUN M3TOTOBHUTENEM (MCTIONHUTEIEM) ATOM
0053aHHOCTH YIIOJTHOMOYCHHBIN (hefiepalibHbIi OpraH HMCIOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

OT3BIBY Takoro ToBapa (paboThl, yCIyrH) C BHYTPEHHEro pbIHKa WU (WJIM) OT TMOTPEOUTENs WU
notpeOuTeNneil B mopsike, yCTaHOBJICHHOM 3aKOHOIaTenbcTBOM Poccuiickoit deneparyu.
(B pen. @enepanbbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

YOBITKH, TPUIMHECHHBIC TTOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIIyTH), MOIJISKAT
BO3MENICHUIO U3TOTOBUTENIEM (MCTIOTHUTENIEM) B TIOJTHOM Q00bEME.

6. Ytparui cuity. - @eaepanbhsiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lNpaBo noTpebutensa Ha MHcpopmauuo o6 usrorosuTterne (McnonHutene,
npoaasLue) U 0 ToBapax (pabortax, ycnyrax)

1. TlotpeGutens BmnpaBe MNOTPeOOBATh MNPEAOCTaBICHUS HEOOXOAMMONM U JOCTOBEPHOM
uHpopMauuu o0 U3roToBUTENE (MCIIOJHUTENE, MPOAABLE), PEKUME €ro paboThl M pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. Vka3zaHHas B NMyHKTe | HacTosAlleld cTaTbu MHQPOpPMALUsA B HAIJIATHOW M JOCTYNHOH (opme
JIOBOJIUTCS 10 CBEACHUS MOTpeOuTeNeil npu 3aKIFOYSCHUH JOTOBOPOB KYIUIU-TIPOJAXXHU U JIOTOBOPOB O
BBITTOJIHEHUH PAa0OT (OKa3aHWM YCIYT) CIIOCOO0aMH, MPHHSATBIMU B OTIENBHBIX cepax o0CITyKHBaHUS
notpedureneil, Ha PycCKOM SI3bIKE, a JOMOJIHUTEIbHO, M0 YCMOTPEHUIO M3TOTOBUTENS (MCIOTHUTES,
IIPO/IaBlLia), Ha IOCYJIApCTBEHHBIX A3bIKaX CcyObekToB Poccuiickoil ®enepauuu U POAHBIX S3BIKAX
HaponoB Poccuiickori denepanuu.

3. YHoaHOMO4YEHHas: OpraHM3alys WiId YIOJHOMOYEHHBIH WHIWBHUIYAJIbHBIM MpPEINPUHUMATEID
no TpeOOBaHUIO MOTpeOuTeNss O00s3aHBl MPEIOCTaBUTh IMOJITBEPKACHUE CBOHMX IIOJIHOMOYHH,
BBITEKAIOLINX U3 3aKJIIOYEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHutene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WsrortoButenb (MCIOTHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS MOTpeOUTems
(upMeHHOe HanMeHOBaHWE (HaMMEHOBAHHME) CBOEH OpraHW3allid, MECTO €€ HaXOXJeHHs (aapec) u
pexum ee padotsl. [Iponasen (MCIOTHUTENH) pa3MeNIaeT YKa3aHHYI0 HH(POPMAIIUIO HA BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - WHAMBUAYAJIbHBI NpPEANPUHUMATENb - JOJKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOM pETUCTpAallud M HAaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

NsroroBurens (mpoaaserr) 00s3aH TOBECTH 10 CBEJACHUS MOTpeOUTENs pupMEeHHOE HAaNMEHOBaHHE
(HaMMeHOBaHKE), MECTO HAaXOXKICHUS (aApec) U PeKUM PabOTHI yIOJTHOMOYEHHON OpraHU3allly WIIH
YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIIPUHUMATEIS.

(a63ar BBeneHn denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpraHW3alys I YIOJTHOMOYCHHBIN WHANBUIYAIBHBIN MTPEeITPUHIMATEITH
B ciaydae oOpareHusi moTpeOuTenst 00s3aHbl JOBECTH JI0 €ro CBeAcHHS HHPoOpMamuioo o cede u
n3roroButene (mpojaasie) (pupMeHHOE HaUMEHOBaHME (HAaMMEHOBAHHWE), MECTO HaXOXICHHs (aapec),
PEXUM PabOThI, TOCYIAPCTBEHHBINH PETUCTPAIIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUIAMYECKOTO JIUIIA,
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

¢dbamunuio, UMs, OTYECTBO (€CIM HMEETCs), rOCyNapCTBEHHBIH PEruCTPAaLMOHHBIA HOMEp 3alMcu O
rOCYJapCTBEHHOHN peructpanuu GU3N4ecKoro Jjuia B KaueCTBe MHAWBUAYAIBHOTO MPEANPUHUMATES).
Y1oJHOMOYEHHAs] OpraHu3alus WiIM YIOJHOMOYEHHBIH MHAMBUAYaAJIbHBIN NpEANpUHUMATEND BIIPaBE
JIOBECTH 10 CBEICHHs MOTpeduTeneld MHPopManuioo o cede MOCPEICTBOM €€ pa3MEIIeHUs Ha CBOEM
caiite B MHQOpPMAaIIMOHHO-TEIEKOMMYHUKaMOHHON ceTH "HMHTepHet", nHdopmainio 06 U3roToBUTENE
(mpojaBiie) MOCPEICTBOM pa3MEIIEHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHOM
CETH "NHTepuer” CCBUIKM  Ha  CTpaHMIly  calTa  M3TOTOBMTENSA (mponaBua) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer", coaepxairyo uHpoOpManuo o0
M3rOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bmanmener arperaropa o0si3aH JOBECTH 10 CBEICHUS MOTpeOuTeNnei nHpopmaimo o cedbe u
npojaBile (UcroiaHuTene) (hupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaxOXKJeHHus (aapec),
peXHUM paboThI, TOCYJAPCTBEHHBII PETUCTPALIMOHHBIN HOMEDP 3aHCH O CO3JIaHUU IOPUAMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIM HMEeTCs), TOCyNapCTBEHHBIH PErnMCTPALMOHHBIA HOMEp 3alMcu O
TOCYJapCTBEHHOHN peructpanuu GU3NIecKOro JHia B KaueCTBE MHAWBUAYAIBHOTO MPEANPUHIMATEIS),
a Takke 00 MMeIoLMXCcsd U3MEHEHUsX B yKa3zaHHOW MHpopmanuu. Brazaener arperaropa AOBOAMT 10
cBelleHUs ToTpebuTenet wuHpopmanuio o cebe u TpojaBie (MCHOJHUTENE) TOCPEICTBOM €€
pa3MenieHusl Ha CBOMX caiiTe M (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn "Uurepuer". UHopmanmio o mpoaasie (MCOTHUTENE) BIaAeNel] arperatopa BIpaBe JOBECTH 0
CBEJICHUS MOTpeOuTeNeil MOoCpPEeCTBOM pa3MEIICHUsT Ha CBOUX caiiTe W (MJIM) CTpaHMIE caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHHUKAITMOHHON ceTr "MHTepHeT" CChUIKM Ha CalT MpojaBiia (UCTIOIHUTEIs)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(. 1.2 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser; (McnonHUTENs) 00s3aH MPENOCTABUTH BIAJENbIy arperatopa U pa3MecTHUTh Ha
CBOEM caiiTe B HH(OpPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHer" (MpW €ro Hamu4uu)
JOCTOBEpHYIO0 HMH(popManuoo o cebe, ykazaHHyI0 B myHKTe 1.2 Hacrosmieil crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS B TakoW MH(pOpMaIyu, mpoaasel (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabodero HS C MOMEHTa BHECEHHMsS B HEE€ WM3MEHEHHUU COOOIIMThH BJAJENbIly arperaropa o0 3TuX
U3MEHEHHUSAX U Pa3MeCTUTh UX Ha CBOEM caiiTeé B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"Uutepuer" (mpu ero Hanuuuu). Biagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAITUIO
0 mpoaBie (MUCHOTHHUTENE) B TEYEHHWE OJHOro pabouero AHSA, €cCld pa3MelleHHEe YKa3aHHOMN
uHpOpMallMK OCYIIECTBIISICTCS Ha caiiTe Biajenblia arperaropa ¥ (WIM) €ro CTpaHUIEe caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UnTepHet".

(m. 1.3 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JAEATENBHOCTH, OCYIIECTBIISIEMBIH HM3rOTOBHUTENEM (UCIOIHHUTENEM, MPOJABILIOM),
MOJUIEKUT JIMLIEH3UPOBAHUIO U (MJIM) HCHOJIHMTENb HMEET TOCYJAapCTBEHHYIO AaKKPEIUTALUIo, 10
CBEJIEHUS MOTpeOuTeNs JOJDKHA ObITH JOBEJeHa MH(OpMaLus O BHJE JESTEIbHOCTH W3TOTOBHUTEINS
(ucromHUTENS, MPOAABLA), HOMEpPE JHUIEH3UMHM U (WJIM) HOMEpPE CBUAETENBCTBA O TOCYIApCTBEHHOM
aKKpeIuTalluy, CPOKaxX NEHCTBUS YKa3aHHBIX JIUICH3UU U (MJIM) CBUAETENBCTBA, & TAK)Ke MH(OpMAIHS
00 oprase, BblJIaBIlIeM YKa3aHHbIE JIMLIEH3UIO U (WJIH) CBUIETEIBCTBO.

(. 2 B pea. ®exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmarus, nperycCMOTpEeHHAs MyHKTaMH | U 2 HACTOSAIIEH CTaThH, JOJDKHA OBITH JIOBE/ICHA
70 CBElEHUs MOTpeOHuTeneil Takke NpPU OCYIIECTBICHWHU TOPTOBIH, OBITOBOTO M WHBIX BHJIOB
oOCITyXKUBaHUS TMOTpeOHUTENell BO BPEMEHHBIX MOMEIIEHUSX, HA SpPMapKax, C JIOTKOB U B JPYTHX
CIIy4asiX, €CJId TOPTOBIIsi, OBITOBOE M MHBIC BUIBI OOCTY)KUBAHUSI IOTPEOUTEICH OCYIIECTBISIFOTCS BHE
MOCTOSTHHOTO MECTa HaXOXJACHHS MpojaBlia (MCIIOJIHUTETIS).
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTens (MCHIOIHUTEND, IPOAABEL]) 00d3aH CBOEBPEMEHHO MPEIOCTABIATH NOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpHYIO HH(poOpmaiuio o ToBapax (paborax, yciyrax), 00eCTednBaronryro
BO3MOXXHOCTh MX MpPaBHJIBHOTO BbIOOpa. Ilo oTnenbHBIM BuAaMm TOBapoB (paboT, ycnyr) mepevyeHb u
crocoObl oBeAeHUss nH(GopManuu A0 moTpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COAEPIKATh:

HAaNMEHOBAHUE TEXHUYECKOrO pErjlaMeHTa WM HWHOE YCTAaHOBIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJICTEILCTBYIOMEE 00 00s3aTeIhHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCiIyr), B OTHOIICHUU
MPOJIYKTOB MUTAHUSI CBEICHUS O COCTaBe (B TOM 4KCIIe HAUMEHOBAHWE HMCIOJb30BaHHBIX B MPOIECCE
W3TOTOBJICHUSI TMPOAYKTOB THUTAaHUS NHUIIEBBIX J00aBOK, OHMOJOTMYECKM aKTUBHBIX J100aBOK,
nHpopMaIMsg O HAIWYUU B TPOAYKTAX IMHUTAHHUS KOMIIOHEHTOB, TOJYYCHHBIX C TNPUMECHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJEep)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISieT OoJiee IEBATU JAECATHIX MPOIEHTA), MUILEBOM IEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPaHEHHUS MPOJYKTOB MUTAHUS, O CIOCO0AX M3TOTOBIICHUS
TOTOBBIX OJt0NI, Bece (0OBeMe), Jare U MECTe M3TOTOBIICHUS M YHNAaKOBKH (pac(acoBKH) MPOIYKTOB
MMUTaHUS, a TAK)KE CBEJCHHSI O IPOTUBOTIOKA3AHUAX JUISI X TIPUMEHEHUS TIPH OT/ICTBHBIX 3a00JICBAHUSX.
[Tepeyens ToBapoB (paboT, ycmyr), uHGOPMAIHS O KOTOPBIX JOHKHA COJAEPKATh MPOTHUBOMOKA3AHMS
JUIS UX TMPUMEHEHMs TpU OTAEIbHBIX 3a0oyieBaHUsAX, yTBepknaercs [IpaBurensctBoM Poccuiickoit
Odenepauny;

(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX W yCIOBHS MPHOOpETEeHUs: TOBapoB (paboT, yciyr), B TOM YHUCJIE MPU OIUIATEe
TOBapoB (paboT, yciyr) 4epe3 OINpeeICHHOE BpeMs IOCNie WX Tepenadyd (BBITOJHEHHS, OKa3aHHs)
MOTPEOUTEITIO, MOJHYI0 CYMMY, IMOJJICKANIYI0 BBIIUIATE MOTpPeOUTENeM, W TpadUK TMOTANICHHUS ITOU
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3G (GEeKTHBHOTO U O€30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpopMaluio 00 3HepreTuyeckoil 3 PeKTUBHOCTH TOBAPOB, B OTHOIIEHUHU KOTOPBIX TpeOOBaHUE
O HaJUYMM TaKoM HMHPOpPMALMU ONpPEAEIeHO B COOTBETCTBUM C 3aKOHOJATEIBCTBOM 00
9HEpProcOepe’KeHUH U O MOBBIILICHUN YHEPTeTUUECKOH 3P PEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CIy’)KObI HJIM CPOK TOJHOCTH TOBapoB (padoT), YCTAaHOBJIICHHBIH B COOTBETCTBHUU C
HACTOSIIIIUM 3aKOHOM, a TakK)K€ CBEICHUS O HEOOXOAMMBIX JCUCTBUSX MOTPEOUTENS MO UCTECYCHUH
YKa3aHHBIX CPOKOB M BO3MOXKHBIX TMOCIJICJICTBUSIX NPH HEBBITOJHCHUH TAKUX JCHCTBUMN, €CIIM TOBapPbHI
(paboThl) MO HMCTEUYEHUH YKA3aHHBIX CPOKOB IMPEICTABIAIOT OMNACHOCTb JUISl >KU3HH, 370POBbS U
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

HUMymiecTBa HOTpC6I/ITCJ'I$I HJIN CTAHOBATCA HCIIPUTOAHBIMU JIA UCTIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTO HaxoXJaeHHus), (puUpPMEHHOe HauMeHOBaHHWE (HAMMEHOBAHUE) W3TOTOBUTEIS
(McronHUTENS, NPO/ABLA), YIIOJHOMOUYEHHOW OpraHu3aluy WIK YIOJHOMOYEHHOIO MHAMBHUIYaJIbHOIO
npeaApUHUMATEISA, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTEIPHOM TOATBEP)KIECHUHW COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UHGOPMAITHIO O MPABUIAX TPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUS YCIyT);

yKa3aHHE Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATh pabdoTy (OKa3bIBaTh YCIYry), U
nH(pOpPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUEHHUE, UCXO0/1A U3 XapakTepa paboThl (yCIyrn);
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha UCIOJIb30BaHUE (POHOTPAMM IIPHU OKA3aHUU Pa3BIEKATENbHBIX YCIYT UCHOIHUTEISIMU
My3bIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBeneH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Eciu mpuoOperaemsplii moTpeduteneM ToBap ObUl B yHOTPEOJEHUH WM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEOCTaTKH), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIHsI 00 3TOM.

3. Undopmanus, nperycMOTpeHHAss IMyHKTOM 2 HAacTOsIEH CTaTbH, TOBOJIUTCS IO CBEICHUS
notpeduTeneii B TEXHUYECKOW IJOKYMEHTAIlMH, MpuiaraeMod K ToBapam (padoram, ycimyram), Ha
ITUKETKAaX, MAPKUPOBKON HIIM WHBIM CIIOCOOOM, MPUHSTHIM ISl OTICIBHBIX BHJIOB TOBAapoB (pador,
yciyr). Madopmarusi 00 00s13aTEIBHOM TOATBEPKIACHHH COOTBETCTBUS TOBAPOB MPEACTABISCTCS B
MOpsAKE U croco0aMu, KOTOpbIe YCTaHOBJIEHBI 3aKOHOAATelIbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PETYJIMPOBAHUH, U BKIIIOYAET B ce0s CBEICHUS O HOMEpE TOKYMEHTa, MOATBEPKIaI0IIEro
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alluy, €ro BbIAABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepaibHblil 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npogasua (McnonHutens)

1. Pexnm pa6OTbI roCyapCTBCHHBIX, MYHUIIUIIAJIbHBIX OpFaHI/IBaHI/Iﬁ TOPTOBJIH, OBITOBOI'O U MHBIX
BHUI0B O6CJ'Iy>KI/IBaHI/I$I HOTpe6HTeHeﬁ YCTAaHABJIIMBACTCA II0 PCIICHHUIO COOTBETCTBCHHO OPraHOB
HUCIIOJIHUTENILHOM BIACTH CY6T>€KTOB Poccuiickoit (De;[epaum/l " OPraHoOB MCCTHOT'O CaMOYIIPpaBJICHHA.

2. PexxuM paboThI OpraHnu3aluii, OCYIIECTBISIIOIIUX A TEILHOCTD B c(hepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCITYXUBaHUS MOTpEeOUTENEH U HE YKa3aHHBIX B ITyHKTE | HACTOAIIEH CTaThH, a TAKKe
VHJVBHIyaJIbHBIX IPEANPUHAMATEEH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBia (MCIOJHUTENS) AOBOJUTCS O CBEACHHS TMOTPEOUTENICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NpoAaBLua, Brnagenbua
arperaTopa) 3a HeHagnexawyr nHcdopmaumio o ToBape (pabore, ycnyre)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTENnto HE NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIJIUTENBHO TIONYYHTh IPU
3aKJIFOYEHUH JIOTOBOpa WH(MOpMAIHIO 0 ToBape (padoTte, yciryre), OH BIpaBe MOTpeOOBaTh OT MPOJIaBIa
(WCTIOTHHUTENIS) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOUCHUS
JIOTOBOPA, a €U JOrOBOP 3aKJIIOUYEH, B PA3YMHBIN CPOK OTKA3aThbCs OT €ro MCHOJHEHUS U MOoTpedoBaTh
BO3BpaTa YIJIau€HHOM 32 TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOJIHEHUS JI0TOBOpA MOTPEOUTENH 00513aH BO3BPATUTH TOBAp (Pe3yabTaT pabOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJIHHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBer; (MCIOJIHUTENb), HE NPEJOCTABUBILNUN IOKYNATENO0 TOJTHOM U JIOCTOBEpHOU
uHpopmanuu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MMyHKTaMu 1 - 4
crarbi 18 mmm nyHkToMm | ctarbu 29 HacTosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIyIH),
BO3HUKIIIKE TIOCJIE €T0 Mepeaadn MOTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH MH(OpMAITHH.

(. 2 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, HpeJOCTaBUBIIMN MOTPEOUTENIO HETOCTOBEPHYIO WM HEIOJIHYIO
nH(pOopMaILIKIO 0 ToBape (yciIyre) Wi mpojasie (MCIOIHUTENE), HA OCHOBAaHUH KOTOPOU MOTpeOuTeneM
ObUI 3aKJIOYEH JI0TOBOP KYIUIU-TIPOJAKU (JIOTOBOP BO3ME3JHOTO OKa3aHMs YCIYr) € MpPOJaBLIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTETIO BCIEICTBHUE
MIPEIOCTABIICHUS €EMY TaKOH MHPOpMAaIIUH.

Ecnn mHOe He npeayCMOTPEHO COIJIallEHHEM MEXKAy BIaJeNblieM arperatopa M IMpoJaBLOM
(McroJTHUTENEM) WM HE BBITEKAeT W3 CYILIECTBa OTHOLICHMH MEXIAYy HHMMH, OTBETCTBEHHOCTh 3a
UCIIOJHEHUE JI0TOBOpPA, 3aKIIOYEHHOTO MOTPEeOUTENeM € MPOAABLOM (MCIOJHHUTEIEM) Ha OCHOBAHUU
NPEJOCTaBICHHONW BlajeiblieM arperaropa HWHpoOpManuu o ToBape (yciayre) WM HpoJaBle
(ucnonHuTENE), @ TaKXKe 3a COOMIOJCHUE NPaB MOTpeOUTENEH, HapYIICHHBIX B Pe3yJbTaTe INepeaadyn
noTpeduTento ToBapa (yCIyrn) HEHAUIeKAIlero KadecTBa M OOMEHa HEMpPOJOBOJILCTBEHHOTO TOBapa
HaJJIeXalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET MpoJiaBell (UCTIOHUTEND).

Bnagenen arperatropa He HECET OTBETCTBEHHOCTbh 3a YOBITKHM, NPUYMHEHHBIE NOTPEOUTEIIO
BCJIE/ICTBHE TPEJOCTABICHUS €My HEJOCTOBEPHOMN WM HEMmoNIHOW mHpopMaluu o ToBape (ycayre), B
cllydae, eCJIM BIIaJIeliel] arperaropa He W3MeHseT nHdopMaiuo o ToBape (ycayre), MpeIoCTaBICHHYIO
IIPOJABLUOM (MUCIIOJIHUTENEM) U COJAEPXKALLYIOCS B IPEAJOKEHUUM O 3aKIIOYEHHM JI0rOBOpa
KYIUTM-TIPOJAXXH (AOrOBOpa BO3ME3HOIO OKa3aHUs YCIYT).

(. 2.1 BBeneH PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Ilotpebutens BIipaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJICINIbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Bmagemery arperatopa Bo3Bpamiaer
CyMMY TOJYYEHHOH MM TIPEIBApPHUTEIHHON OIIaThl ToBapa (YCIyrd) B TEUEHHUE NECATH KaJleHAAPHBIX
I[Hef/'l CO IHA HNpCAbABICHUA HOTpe6I/ITe.HeM TaKoro Tpe6OBaHI/I$I npu OJHOBPCMCHHOM HAJIWMYHUU
CHEAYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOro MOTpeduTesIeM BHECeHa Ipe/BapUTeNibHas OIulaTa Ha
0OaHKOBCKUI CUeT BJaJeNblia arperaropa, He nepead noTpeOuTeNto B CPoK (yciyra He OKa3aHa B CPOK);
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

noTpPeOUTENh HAMpPaBUJ MPOJABIYy (MCIOJHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHECHUS
JIOTOBOpa KYILUTU-TIPOJIaXH (JOTOBOpa BO3ME3JHOTO OKa3aHUS YCIYr) B CBS3M C HapylICHHUEM
MPO/IaBIIOM (KCIIOJIHUTENIEM) 00s13aTEIbCTBA MepeaaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TtpeboBaHneM O BO3BpaTe CYMMBbI IIpPEIBAPUTENIbHON OIUIaThl ToBapa (yCIIyTH)
MOTpeOUTENs HANpaBisSeT BIAAENbIly arperatopa MOJTBEpXKIEHHE HaMNpaBiIeHUS MPOAABILY
(MCIIOJTHUTENIO) YBEAOMIIEHHsI 00 OTKa3e OT HCIOJIHEHHUs JI0roBOpa KYyIUIM-IIPOJAXH (JoroBopa
BO3ME3HOTO OKa3aHUs YCIIYT).

Ecin nHOe HE mNpeayCMOTPEHO YCJIOBHUSAMM I0JIb30BATEIbCKOIO WM HMHOIO COTJIaIllEHUs
noTpeOUTENsT ¢ BIAJENbLIEM arperatopa, yBEAOMIJIEHHE NpOJABIy (HMCHOJIHHUTENIO) 00 OTKaze OT
WCIIOJIHEHUSI JOrOBOpa KYIUIU-TPOJAXH (JIOroBOpa BO3ME3JHOIO OKa3aHUS YCIYT) MOXET ObITh
HaIpaBJIEHO BJIAJIEIIbIly arperaTopa, KOTOpbIil 00513aH HAPaBUTh €ro MPOAaBIy (MCIOIHUTEIIO).

(. 2.2 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnywae, yka3aHHOM B IyHKTe 2.2 HacTOsIIEH cTaTbM, BIAJENel] arperaTtopa BIpaBe
0TKa3aTh MOTPEOUTEINIO B BO3BpATEe CyMMBI IPEABAPUTENBHON OIJIaThl TOBapa (YCIyTrH) MPH MOITyUYeHUH
OT IpoAaBLa (UCIOJIHUTENS) NOATBEPXKICHUS IPUHATHS [TOTpEOUTENEM ToBapa (OKa3aHUsl yCIIyTH) NpU
YCIIOBHH, YTO KOTIHS TaKOTO IOATBEPKICHUS ObliIa HAallpaBJIeHa BIIAJEIIBIIEM arperatopa noTpeOuTeIto
B TEUYEHHE JeCATH KaJeHAApHBIX JHEW cO AHS TOIy4deHMs BIaJeNblieM arperatopa TpeOOBaHUS O
BO3BpaTe€ CyMMBI IIPEJBapUTENIbHON omaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOutens c
NIPEJCTaBICHHBIMUA BIIAJIENbIIEM arperaropa JoKa3aTeJbCTBAMU IPHHATUS MOTpeOuTeNeM ToBapa
(okazaHust yciayru) mnoTpeOuTens BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOM3BEACHHON UM
MpeABaApPUTEIIbHON OTUIATHI TOBapa (yCIyrH) B CyJI€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpy npuuvHEHMHM Bpeaa >KU3HU, 3J0POBBI0O M HUMYIIECTBY TOTPEOUTENSI BCIEIACTBUE
HETIPEAOCTABIICHHUSI eMY TOJTHOW U JTOCTOBEpHOM MH(MOpMaIuu o ToBape (padoTe, yciryre) moTpeOuTenb
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAKOTO BPe/ia B MOPSIKE, MPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHUCJIE TIOJHOTO BO3MEMICHHUS YOBITKOB, NPUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIJICHUH ) MTOTPEOUTEIIS.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpum paccMOTpeHMH TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHUHM YOBITKOB, MPUYWHEHHBIX
HEJOCTOBEPHOI HIJIM HEAOCTATOYHO IMOJIHOM MHGopMmaiueil o ToBape (padote, yciyre), HEOOXOAUMO
UCXOIUTh U3 MPEINON0KEeHUs 00 OTCYTCTBUU y MOTpeOUTENsl clelnaabHbIX TO3HAHUM O CBOICTBaX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTEns (UCNONMHUTENsA, npoAaasLa,
YNOSIHOMOYEHHOU opraHusauum unun YNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne npaB MOTPeOUTENCH U3TOTOBUTEH (MCIIOIHUTEIb, TIPOIABEII, YIIOJTHOMOUYSHHAS
OpraHM3alys WA YIIOJTHOMOYCHHBIH WHIUBUAYAIbHBIA TPEINPHHUMATEIb, HMIIOPTEP) HECceT
OTBETCTBEHHOCTb, ITPEIYCMOTPCHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

an

"O 3awwuTe npas noTpebutenei

2. Ecau wHOE HE YCTaHOBICHO 3aKOHOM, YOBITKHM, NPHUYMHEHHBIE MOTPEOMTENI0, MOAJIEkKAT
BO3MEILEHUIO B MTOJIHOW CyMMe CBEpX HEYCTOWKH (TIEHH), yCTAaHOBJICHHOM 3aKOHOM MJIH JI0TOBOPOM.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnata HeyCcTOWKM (TMEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(WCTIOTHATEIIS, TPOJIABIIA, YITOJIHOMOUYCHHYIO OPraHU3alNI0 WM YIOJHOMOYCHHOTO WHIMBHIYAIBHOTO
MpearpUHUMATENS, UMIIOPTEpa) OT MCIIOIHEHUS BO3JIOKEHHBIX Ha HEr0 00s3aTeNbCTB B HATYpE MeEpel
MoTpeduTeneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WUsroroBurenb  (MCHOJHUTENb, MPOJABEL,  YIOJHOMOYEHHas  OpraHu3auus  Win
YIOJTHOMOYECHHBI  WHAMBHIAYAJIbHBIM  TNpEeANpUHUMATENh,  HMIIOPTEP)  OCBOOOXKHAETCS  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeIbCTB WM 32 HEHaJJIeXKalllee MCIIOJIHEHHE 00s3aTelbCTB,
€CIIM JIOKQ)XET, YTO HEHCIIOJHEHHE 0053aTesIbCTB WIM MX HEHaJUIeXkalllee HCIOJHEHHE MPOU30ILIO0

BCJIEICTBHE HEMPEOAOINMOMN CHIIBI, a TAKXKE 110 MHBIM OCHOBAHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbix 3ak0oHOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

5. TpeOoBanusi moTpeOuTeNnss 00 yruiare HEyCTONKM (TICHH), TPEIyCMOTPEHHON 3aKOHOM HIIU
JOTOBOPOM,  MOJJIEKAT  YIAOBJICTBOPEHHIO  HW3rOTOBHTENEM  (HCIIOJIHUTENEM,  MPOJABIIOM,
YIOJTHOMOYEHHOW OpraHM3anueil WM YIOJTHOMOYEHHBIM HWHAWBHUAYAIbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) B TOOPOBOJILHOM TOPSIIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

6. Ilpu ynoBIETBOPEHHH CyAOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKMBACT C W3TOTOBHUTENs (HMCIIOJHUTENS, MPOJaBIa, YIOJTHOMOYCHHON OpraHu3alud WId
YIOJHOMOYCHHOTO  HWHIWBHIYaTBLHOTO TMPEANPUHUMATEIS, HWMIIOPTEpPA) 3a HECOONIOJICHHE B
JTOOPOBOJIBHOM TOPSIIKE yJIOBJICTBOPCHHS TpeOOBaHWM ToTpeOuTens mrpad B pasMepe NAThACCST
MIPOLICHTOB OT CYMMBI, IPUCYKJICHHOM CYJ0M B I0JIb3Y TOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHMeM B 3alllUTy IpaB MOTPEOHUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpeOuTeneil (MX accouualyy, COI3bl) HIM OpPraHbl MECTHOTO CaMOYIPABICHHSA, MATHACCAT
MPOIICHTOB CyMMBI B3BICKAHHOTO ImTpada MEepeyrCIsIOTCs yKa3aHHBIM — OOBeIMHEHHSM  (MX
accolMalusaM, COK3aM) WIH OpraHaM.

Crtatbsa 14. UmyuwlecTBeHHasA OTBETCTBEHHOCTb 3a Bpepa, NPUYNHEHHbIM BCreacTBue
HepoCTaTKoOB ToBapa (paboThl, ycnyru)

1. Bpen, npUYMHEHHBIH KU3HH, 3IOPOBBIO WM HUMYIIECTBY TIOTPEOHTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIyTH), TOAJICKUT BO3MELIEHUIO B IOJTHOM 00beMe.

2. HpaBo Tpe6OBaTB BO3MCIICHHUA Bpcldd, NPUYNHCHHOI'O BCJICACTBHUEC HEAOCTATKOB TOBApa
(pa6OTLI, YCJ'IYFI/I), NPpU3HACTCA 3a JIFO0BIM MNOTCPHCBIINM HE3aBUCUMO OT TOI'o, COCTOAJ OH B
AOTOBOPHBIX OTHOICHUAX C IPOJABIIOM (I/ICHOJIHI/ITGJICM) HJIn HET.

3. Bpen, TUpUYUHEHHBIA JKU3HH, 3JI0POBBI0O WM HWMYIIECTBY IOTPEOUTEINS, TOICKUT
BO3MEIICHUIO, €CJIM BpPEJ] MPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CpPOKa CITYKObI WJIM CPOKa T'OJHOCTH
ToBapa (paboThl).
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

Ecnu Ha ToBap (pe3ynbraT paboThl) JODKEH OBITH YCTAaHOBIICH B COOTBETCTBUH C ITyHKTamu 2, 4
CTaThH 5 HACTOSIIET0 3aKOHAa CPOK CIYXOBbI HIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIEH, JHOO
noTpeOUTEN0 He ObUIAa MpenoCTaBieHA IMOJIHAS M JOCTOBEpHAas MH(GOpPMAIHSI O CPOKE CIYyXKObl MU
CpPOKE TOIHOCTH, JMOO mMOTpeOuTeNns He ObLT MPOMH(POPMHPOBAH O HEOOXOAMMBIX NEHCTBHUAX IO
HUCTCUYCHUU CpPOKa CJ'Iy>K6BI WK CpOKa TOAHOCTU W BO3MOJKHBIX IMOCICACTBUAX IPU HEBBIITOJIHCHHUN
yKa3aHHBIX JAEUCTBHH, MO0 ToBap (pe3ynbTaT pabOThI) MO MCTEYEHHH 3TUX CPOKOB IPEICTABIISCT
OMACHOCTh [UIS JKU3HH M 370POBbs, BpPEA IOJIEKHT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro
NPUYUHECHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHU C IIYHKTOM 1 craten 5 HACTOSIICTO 3aKoHa U3rOTOBUTEID (I/ICHOHHI/ITCJ'II)) HEC
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITY>KOBI, Bpe MOICKUT BO3MEIICHHUIO B CIIy4ae €ro MPUIMHEHUS
B TEUEHHWE JIECATH JIET CO JHs Iepenavyd ToBapa (paboThl) MOTPEOUTENIO, a €CM JCHb Mepeladn
YCTaHOBHUTH HEBO3MOJXKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJHEHUS paOOThI).

Bpen, npyuunHEHHBIH BCIEACTBUE HEAOCTATKOB TOBApa, MOAJIEKUT BO3MELICHHUIO MPOJIABLIOM WM
M3TOTOBHUTEJIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

Bpen, nmpuunHEHHBIH BCIEACTBUE HEAOCTAaTKOB Pa0OThl WM YCIYTH, MOAJEKHUT BO3MELIECHUIO
HCIIOJIHUTEIIEM.

4. W3rotoBuTeNlb (MCIIOJIHUTENIb) HECET OTBETCTBEHHOCTh 3a BpPEJ, NPUYUHCHHBIA JKHU3HH,
3I0OPOBBIO WMJIM HMMYIIECTBY TOTPEOHTENS B CBSA3M C KCIOJIB30BAaHHEM MAaTepPHalioB, 00OPYIOBaHUS,
WHCTPYMEHTOB M HWHBIX CPEACTB, HEOOXOAMMBIX MJIsi MPOHM3BOJACTBA TOBApPOB (BBIMOJHEHUS PadoT,
OKa3aHHuA yCJIYI‘), HE3aBHUCHUMO OT TOI'O, IIO3BOJIAI ypOBeHB Hay‘IHBIX N TCXHUYCCKUX 3HaHI/II>'I BBISIBUTH
HUX 0COOBIE CBOMCTBA MJIU HET.

5. M3roroBuTtens (MCIONIHUTENb, TPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JOKAXKET,
4YTO BpeJ MPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIbl WJIM HapylIeHHs IOoTpeduTeseM
YCTAQHOBJICHHBIX IPAaBUJ UCIIOIb30BAHNUS, XPAHEHHsI UM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcaumsa MmopanbHOro Bpega

MopanbHbIii  Bpel, TPUYMHCHHBIA TOTPEOWTENI0 BCIACACTBHE HAPYIICHHUS W3TOTOBUTEIIEM
(uconHuTeENEM,  TPOAABIOM,  YINOJHOMOYEHHOW  OpraHu3aluedl  WiId  YHOJHOMOYEHHBIM
WHAUBUAYAIbHBIM  MPEINpPUHUMATETIEM, HMIIOPTEPOM) TMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX
3aKOHaMU U TpaBOBBIMU akTamu Poccuiickoit denepanuu, peryIupyromMMHA OTHOIICHHUS B 00JacTH
3aIUTHI TIPAB MOTPEOUTENCH, TIOUICKUT KOMIICHCAIIUY TPUYUHUTEIIEM Bpe/Ia MPH HAJTUYUU €r0 BUHBL.
Pa3mep xommeHcanuu MOpPaJIbHOTO BpeJa ONpPENeseTcs CyJJOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs
MMYIIECTBEHHOTO Bpe/a.

(B pen. deaepanbHbix 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOpaJIbHOT' O Bpcaa OCYHICCTBIISAACTCA HE3aBUCUMO oT BO3MCIIICHUA
HUMYIICCTBCHHOT'O BpC€a U TIOHCCCHHBIX HOTp€6I/ITCJ'I€‘M Y6BITKOB.

Koncynprantllntoc: npumeuanue.
C 01.09.2022 ct. 16 uznaraercs B HoBo# pemakiuu (@3 ot 01.05.2022 N 135-03). Cm. Oyaymryro

PECAAKIINIO.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

Koncynprantllntoc: npumeuanue.

B cr. 16 BHeceHbl H3MEHEHHs, [EHCTBUE KOTOPBIX PACHPOCTPAHAETCS Ha IMPABOOTHOILEHUS,
BO3HUKILNE U3 paHee 3aKI04eHHbIX 10roBopoB (D3 ot 01.05.2022 N 135-D3). Cm. c1. 16 ¢ yuetom
YKa3aHHBIX U3MEHECHUH.

Cratba 16. HepencTtBuTenbHOCTb YCNIOBMW [0roBopa, Yuemsnsawwumx npaBa
notpeéburtens

1. VYcnoBus porosopa, yHIEMISIOIIME IIpaBa IMOTpeOMTENs 10 CPABHEHUIO C IIPAaBUIIAMH,
YCTQHOBJICHHBIMM 3aKOHaMU WJIM WHBIMH IPaBOBbIMU akTamu Poccuiickoit @enepauuu B o0nactu
3alIUTHI IPaB MOTpeOUTENeH, MPU3HAIOTCS HeleHCTBUTEIbHBIMU.

Ecnu B pe3ynbpTare UCIOTHEHHS TOTOBOPA, YIIEMIISIOIIETO MIPaBa MOTPEOUTENs, Y HEr0 BO3HUKIN
yOBITKH, OHU TOAJIEKAT BO3MEUICHHUIO U3TOTOBUTENIEM (MCIIOTHUTEIEM, TIPOJIABIIOM) B IIOJIHOM 00BEME.

2. 3anpemaeTcst 00yCIOBIMBATh MPHOOPETEHHE OTHUX TOBApOB (paboT, yciyr) o0s3aTeNbHBIM
MpUOOpeTeHuEM HMHBIX TOBapoB (paboT, yciyr). YObITKH, NPUYMHEHHBIE MOTPEOUTENIO BCJEICTBUE
HapylleHUs. ero mnpaBa Ha CBOOOAHBIM BBIOOP TOBapoB (paboT, yciyr), BO3MELIAIOTCA IMPOAABLIOM
(MCTIOTHUTETIEM) B TTOJIHOM 00BEME.

3ampemaercss 00yCJIOBIMBATH YJOBIETBOPEHHE TpeOOBaHMN MOTpeOHTENeH, MpEeABbABISIEMbIX B
TEYCHHUE TAPAHTUITHOTO CPOKA, YCIOBUSAMU, HE CBSI3aHHBIMU C HEJIOCTATKAMU TOBApOB (padoT, YCIyT).
(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. [IponaBen (MCTIOJIHUTENB) HE BIpaBe 0€3 COryiacus MOTPEOUTENST BHIMOIHATE JOTOTHUTEIIBHBIC
paboTsl, yciyru 3a miaty. [loTpeburens BnpaBe OTKa3aTbCsa OT OIUIAThI TaKUX padoT (yclyr), a eciu
OHHU OIUTIAY€HBI, MOTPEOUTENH BIpaBe MOTPEOOBATh OT MpoaBla (MCIIOTHUTENS) BO3BpaTa yIIAYeHHON
cymmbl. Cornacue noTpeduTess Ha BHIIIOJIHEHUE IOTIOJIHUTENBHBIX padoT, YCIyT 3a Iaty opopMiIseTcs
MPOAABLIOM (MCIOJHUTENIEM) B NMHUCHMEHHOH (opme, eclii MHOE HE MPEeayCMOTPEeHO (enepaabHbIM
3aKOHOM.

(B pen. ®enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opMmbl M NOPAAOK onnatbl NpU npoaaxe TOBapoB (BbIMNOMHEHUU
paboT, okazaHuun ycnyr)
(BBenena denepanbubiM 3akoHOM OT 05.05.2014 N 112-03)

1. Tlpomamernr (ucCmoJIHWTENb, BIAJENEI] arperaropa B CJlydae WCIOJIb30BaHUS B CBOEH
NeSTeIbHOCTH HAJIMYHBIX PAcueToB C MOTpeduTeneM) o0s3aH o0ecrnedyuTbh BO3MOKHOCTH OILIATHI
TOBapoB (paboT, ycinyr) MyTeM HCIOIB30BAaHUS HAI[MOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaKke
HAJIMYHBIX PACUYETOB 110 BEIOOPY MOTPEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OIUIAThl TOBAapoOB (paboT, yCIyr) € HCIOJIb30BaHHUEM
HAaIMOHAJIBHBIX IINIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMBbI IUIATCKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaBua (MCIIOJHMUTENS, BIAAENblla arperaropa), y KOTOPOrO BBIPYYKa OT
peanu3ay TOBAapOB (BBIMOJIHEHHUs pabOT, OKa3zaHMs YCIyr) 3a MPEIIIeCTBYIOLUINI KaleHIapHbIA roj
MPEBBIIIACT ABAIATh MUJUTUOHOB PyOIei.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

Ecnu mecTo omnaTel ToBapoB (paboT, ycIyT) HAXOAUTCS B MECTE, I/Ie HE PEIOCTaBISIOTCS yCIyTH
JOCTyNa K TOJABMKHOW panuotrenedOHHONW CBs3M U (WIM) CPeACTBAM KOJIJIEKTUBHOTO JOCTyIa K
MH(OPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM ceTu "Unrtepuer", MpoJaBel] (MCTIONTHUTEITH)
0CBOOOXKIAeTCs OT OOS3aHHOCTH OOECIEYHTh B 3TOM MECTe BO3MOXHOCTH OIUIATHI TOBapoB (pador,
YCIIYT) C UCTIOB30BAHUEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoXxaaercs OT OO0A3aHHOCTU O0ECNEeYUTh BO3MOXHOCTb OIUIATBI TOBApPOB C
HCIOJIb30BAHUEM HAI[MOHAIBHBIX IJIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYUYKa OT
peanu3aii TOBapOB B KOTOPOM COCTAaBJIsIET MEHee ISATH MMJUIMOHOB pyOJel 3a mpenniecTBYIOIUi
KaJICHJIAPHBIN T'OJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, YCIYT) MOMKET MPOU3BOJIUTHCS TIOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM MpojaBla (MCIOIHUTENS) MyTeM PAcYETOB depe3 CyObEKTOB HAIMOHAJILHOW IUIaTeXKHOU
CUCTEMBI, OCYUIECTBIISIOIIMX OKA3aHHWE IUIATEKHBIX YCIYr B COOTBETCTBHMM C 3aKOHOIATEIbCTBOM
Poccuiickoii @Penepauyu O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMH MJIM MHBIMHA HOPMAaTUBHBIMU IPaBOBBIMH akTaMu Poccuiickoiit dexepanuu.

3. [lpu omuate ToBapoB (paboT, yCIyr) HAJIUYHBIMHU JCHEKHBIMU CPEACTBAMHU 00s3aTEIhCTBA
noTpeduTenst mepea MpoAaBIOM (MCHOJHUTENIEM) MO OIjlaTe ToBapoB (paboT, yCIIyT) CUMUTAIOTCS
WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS HAJIMYHBIX JCHEKHBIX
CPEICTB TMpPOAaBIy (WCIOIHUTENI0) NHOO0 TMJATeKHOMY areHTy (cyO0areHry), OCYIIECTBISIIOIIEMY
JeSITeIbHOCTD M0 IPUEMY TUIaTeXel (PU3NIECKUX JIHII.

[Ipu omutare TOBapoB (paboT, ycCiIyr) HyTeM TMepeBoJa MPEAOCTABISIEMBIX IOTPEeOUTEIEM
HAJIMYHBIX JIEHE)KHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa 00s3aTeNbCcTBA MOTPEOUTENS mepen
MPOJAaBLOM (MCIIOHUTENIEM) TIO OIjlaTe TOBApOB (paldoT, YCIyr) CUMTAIOTCS MCIIOIHEHHBIMHU B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTa BHECEHHUS MOTpeOuTesIeM HAIMYHBIX JCHEXKHBIX CPEICTB
KpEOUTHON OpraHu3aiuu Ju00 OaHKOBCKOMY IJIAaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOIIUM
JeSITeIbHOCTh B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoii Denepanuu 0 HalMOHAIBHON
IIJIATEKHOU CHCTEME.

[Tpu ormutate ToBapoB (padoT, yCIIyr) IMyTeM MEPEeBOJIa ACHEXKHBIX CPEACTB B paMKaxX MPUMEHSAEMbIX
¢bopM Oe3HaIMUYHBIX pacueToB 00s3aTe’abCTBA MOTPEOUTENs Meped MPOAaBLOM (HCIOIHHUTENIEM) IO
oIuTaTe TOBapoB (PaboOT, YCIIyT) CUMTAIOTCS MCIIOJHEHHBIMH B CyMMe, YKa3aHHOH B PAaCHOPSIKCHUH O
NEepeBOJC JICHEeKHBIX CPEACTB, C MOMEHTa MOATBEP)KACHHS €ro HCHOJIHEHHS OOCTyKHUBAIOIIEH
noTpeOuTeNs KpeJUTHOM opraHu3anueil.

4. Ilpu omare ToBapoB (padoT, yCIyT) MPOJaBIly (MCIIOJHUTENIO) 3alpPeIleHO yCTaHABINBAThH B
OTHOIIIEHWU OJIHOTO BHUJa TOBapoB (paboT, yCIIyr) pa3jivuyHble LIEHbI B 3aBUCHMOCTH OT CHOC00a HX

OINTIaThl MOCPCACTBOM HAJIUYHBIX paCdCTOB HUJIM B paMKaX IMIPUMCHACMBIX (1)OpM Oe3HATNYHBIX pacucToB.

5. Ilponaser (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 332 BO3HHUKIIKE Yy MOTpeOuTens yOBITKH,
BBI3BaHHbIE HapyIlIeHUEM TpeOOBaHUM MyHKTa | HAacTOsIIEN CTaThH.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpebutenen

1. 3ammTa nmpaB moTpeOUTENEH OCYIECTBISCTCS CYAOM.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) - [ata coxpaHenusi: 10.08.2022

"O 3awwuTe npas noTpebutenei

3ammra npaB  noTpeOUTeNnel  yciayr, OKas3bIBaeMbIX  (DMHAHCOBBIMHM  OpTaHU3aALMsIMH,
OpPTraHU3YIOIMMH B3aMMOICHCTBHE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeduTenel (MHAHCOBBIX YCIYyT
B coorBercTBUM ¢ DenepanbHpiM 3akoHOM "OO yNOJIHOMOYEHHOM TIO TIpaBaM MOTpeduTeneit
(UHAHCOBBIX YCIYT", OCYIIECTBISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeepatbHbIM
3aKOHOM.
(a63arn BBenen denepanbHpiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mnpaB noTpeduTenell MOryT ObITh HpPEdbsSBICHBI 110 BBHIOOPY MCTLA B CyH IO
MECTY:

HaXOKACHU OpraHu3allii, a €CJIU OTBECTUUKOM SBJISAACTCA I/IHI[I/IBI/I,HyaJILHbIﬁ npeanpuHuMareiib, -
€ro XXUTCIIbCTBA,

KUTCIIBCTBA UJIN Hpe6I)IBaHI/15I ucrTua,

3aKJIIFOYCHUS WX UCIIOJTHCHHUA JOT0OBOpa.

Ecan uck x OpraHu3aln BBITCKACT HU3 ACATCIIBHOCTHU €€ (bHJ'IPIaJ'Ia WM IpeACTABUTCIILCTBA, OH
MOJKET OBITh MPEABABJICH B CY/] IO MECTY HAXO0XKICHUS €C Q)Hnnana HJIU NMPEACTAaBUTCIILCTBA.

(n. 2 B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

3. TMorpeburenu, HMHBIC HCTIHI MO WCKaM, CBS3aHHBIM C HApyIICHHEM TIpaB IMOTpEOUTEIEH,
OCBOOOXKIAIOTCSA OT YIUIaThl TOCYJAPCTBEHHOW TMONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. [NpaBa noTpebuTens npu obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TToTrpeOuTens B ciydae oOHApYKCHHS B TOBape HEIOCTATKOB, €CIM OHHM HE OBUIM OrOBOPEHBI
MIPOJIABIIOM, TI0O CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENHN U (W) apTHKYJIa);

noTpedoBaTh 3aMEHbI Ha TaKOH K€ TOBap APYyroid Mapku (MOZENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LIEHBI,

HOTpe6OBaTB COPasMCPHOT0 YMCHBIIICHUA HOKyrIHOI\/'I OCHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03MC3I[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa WU
BO3MCIICHHA PaCX0a0B HAa UX UCHIPABJICHUC HOTpC6I/ITeJ'ICM HJIN TPETHUM JIMIIOM,

OTKa3aThCsl OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOJaXH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMMmbl. [lo TpeOoBaHMIO MpOAaBLA M 3a €ro CYeT NOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHu.

HpI/I 9TOM HOTp€6I/ITCJ'IB BIIpaBC HOTpC6OBaTL TAKXXC IIOJJHOT'O BO3MCIICHUA Y6BITKOB,
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

NPUYMHEHHBIX €My BCJICACTBHE MPOJAXKU TOBapa HEHAJUICKAIIero KauyecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YJOBJIETBOPCHHUS COOTBETCTBYIOIIUX TPEOOBaHHIA
noTpeouTens.

B oTHOUIEHNM TEXHMYECKH CJOXKHOTO TOBapa IMOTpeOUTeNb B ciaydyae OOHAapyKE€HHS B HEM
HEJ0CTaTKOB BIpPaBe OTKAa3aThCsl OT MCIOJIHEHMs JOrOBOpa KYIUIM-NIPOJakh M MOTpedOBaTh BO3BpaTa
yIJIau€HHON 3a TakoW TOBap CyMMbl JHOO IpPEAbABUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBAap ITOU ke
Mapku (MOJEeNM, apTHKyJa) WM Ha TakoW >Ke ToBap JApPYyrol Mapku (MOJENu, apTUKyJa) C
COOTBETCTBYIOIIMUM II€pEpPAcUETOM IOKYIHON LIEHbl B TEUYEHHUE ISITHAAUATH JHEW CO JHA Iepenadu
NoTpeOUTEN0 Takoro ToBapa. llo MCTeUeHMH 3TOTO CpOKa YyKa3aHHbIE TPeOOBaHUS MOMJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIIUX CIy4Yaes:

OOHapyKEHHUE CYIIECTBEHHOTO HEJIOCTATKa TOBapa;
HapylIeHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEOCTATKOB TOBApa;

HCBO3MOJXHOCTb HCIIOJIB30BaHUA TOBApa B TCUCHUC KaXXI0ro roja FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooltee uem TpUAUATb JHEH BCIEICTBHE HCOAHOKPATHOI'O0 YCTPAHCHUS €TO PA3JIMYHBIX
HCAO0CTATKOB.

IlepeyeHb TEXHUYECKH CJIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKa3aHHbIE B ITyHKTE€ | HAacTOSIIEH CTaTbu, NPEABSIBISAIOTCS MOTpeOUTEIEM
pojAaBlly JHUOO YHOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHIUBUAYaJbHOMY
NIpEAIPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTrpeOuTensb BIpaBe MpeabsiBUTh TPEOOBaHUSA, YKa3aHHbIE B a03a1iaX BTOPOM U IATOM ITyHKTa
1 Hacrosmied cTaThbd, M3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY

WH/IUBUYaIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.
(B pen. ®enepanbubix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMmecTo npembsBieHHs 3THX TpeOOBaHHMM MOTpeOUTENh BIPaBEe BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOrO JOKYMEHTa,
yAOCTOBEpsoNMX (akT M yCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBAaHHMEM s OTKa3a B
yIIOBJIETBOPEHHUHU €T0 TPEOOBAHUI.

[IpomaBery  (M3roTOBHTENb),  YINOJHOMOYEHHAs  OpraHu3alus  WId  YIIOJHOMOYECHHBIN
WHIWBHUIYATBHBIA TIPEANPUHUMATEb, UMIIOPTEP 00sI3aHbI MPUHSATH TOBAP HEHAJICKAIIETO KauyecTBa y
moTpeOuTeNs U B Ciiyyae HeoOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedbutenp Bnpase
y4acTBOBATh B MPOBEPKE KaueCcTBA TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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B cnywae crnopa o nmpuuMHaX BO3HMKHOBEHHsI HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEINb),
YIOJHOMOYEHHAsl OpraHu3alus Wi  YINOJIHOMOYEHHBIM WHIWBHUIYAIBHBIM IMpPEANPUHUMATEID,
UMIoOpTEp 00s3aHBl MPOBECTH IKCIEPTU3Y TOBapa 3a CBOHM cueT. DKCHepTH3a TOBapa MPOBOIUTCS B
CpPOKH, YycTaHOBJIEHHble cTarbsimMu 20, 21 u 22 Hacrosmero 3akoHa MJis YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHui norpedutens. [lorpedurens BopaBe mpUCyTCTBOBATH MPH MPOBEIECHUU
JKCIIEPTU3Bl TOBapa U B CJIy4yac HECOIVIACHA C €€ pe3ysbTaTaMu OCIHOPUTh 3aKIIOYEHUE TaKou
HKCHEPTHU3bI B CyJJeOHOM MOpPSKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbTraTe 3KCHepTU3bl TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIIEJICTBUE
00CTOSITEILCTB, 32 KOTOPhIE HE OTBEYAET MPOJaBell (M3rOTOBUTENH), TOTPEOUTENh 00s3aH BO3MECTHUTH
MIPOJIaBITY (M3rOTOBHTEIIO), YIIOJTHOMOYCHHOM OpraHU3aIHNH WA YIIOJTHOMOYCHHOMY
WHIWBHUIyATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY PAcXO/abl HA TPOBEICHUE DKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJCHHEM PacXobl Ha XpaHEHHE U TPAHCHIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBerny (M3roTOBHUTENb), YINOJHOMOYEHHAs OpTraHHW3alldsg WX  yHOJIHOMOYECHHBIN
WHAVNBUIYATBHBIA TIPEINPHHAMATEIb, UMIIOPTEP OTBEYAeT 3a HEJAOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH FapaHTUHHBIA CPOK, €CIIM MOTPEOUTENH JOKAXKET, YTO OHM BO3HUKIIM J0 MEpeJadyd ToBapa
MOTPEOUTEIIO WM MO0 MPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnu ToBapa, Ha KOTOPBIH YCTAaHOBJIEH TFapaHTUHHBIA CPOK, MPOoJaBel (M3rOTOBUTEIND),
YIOJHOMOYEHHAss OpraHu3alys WM  YHOJHOMOYEHHBI HWHAMBUAYAJIbHBIM IpeanpUHUMATENb,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBApA, €CIM HE JOKAXKET, YTO OHM BO3ZHHUKIM IOCIE Mepenadu
TOBapa NOTPEOUTENIO BCIEICTBUE HAPYLIEHUs MOTPEOMUTENEM MpaBHJl UCHOJIb30BAHUSA, XPAHEHUS WU
TPAHCIIOPTUPOBKY TOBapa, JENCTBUI TPETHUX JIMIL MU HENIPEOJOIUMOM CHJIBL.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIHOrabapuTHOTO TOBapa U TOBapa BeCOM 0oJjiee MATH KUIOIPaMMOB JJIsi PEMOHTA,
VIIEHKH, 3aMEHBl M (WJIM) BO3BpAT MX MOTPEOHUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CUET MpojaBlia
(M3roToBUTENS, YNOJHOMOYEHHOH  OpraHu3alMM WM  YHOJHOMOYEHHOTO  MHJIMBUAYAJIBHOTO
npeanpuHUMaTeNs, uUMroprepa). B cioyuyae HeucnonHeHUs NaHHOM OOS3aHHOCTH, a TaKXke IpHU
OTCYTCTBUHM TMpOJAaBLA (M3TOTOBHUTENS, YIOJHOMOUYEHHOM OpraHM3allid WM  YIOJHOMOYEHHOTO
WH/IMBUIYATBHOTO TPENNPUHUMATENS, UMIIOPTEpa) B MECTE€ HAXOXKACHUS MOTPEOMTENsl TOCTaBKa U
(un) BO3BpAaT yKa3aHHBIX TOBapOB MOTYT OCYILIECTBISATbCA MoTpeduteneMm. Ilpu sToM mpoaaser
(M3rOoTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus WIA  YINOJHOMOYEHHBIM  WHAMBUAYaIbHbIN
IpeJIpUHIMATENb, UMIIOPTEP) 00513aH BO3MECTUTh NOTPEOUTEIIO PacXo/ibl, CBI3aHHBIE C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABneHUs notpedbutenem TpeOGOBaHUA B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TloTpeOutenp BHpaBe NPEAbABUTH IpPEIyCMOTpPEHHble cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJaBILy (M3TOTOBUTENIO, YIMOJIHOMOYEHHOW OpraHM3allMd WM YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY MNPEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHHWU HEAOCTAaTKOB TOBapa, €CIU OHU
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"O 3awwuTe npas noTpebutenei

oOHapy>KeHbl B T€UEHHE TaPAHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

B oTHOIIEHNM TOBapOB, HA KOTOPHIE TAPAHTHIHBIC CPOKH MJIM CPOKH TOJTHOCTH HE YCTAHOBIICHBI,
MOTPEONTENh BIIpaBe MPEABSIBUTH YKa3aHHBIC TPEOOBAHMS, €CIIM HEOCTATKH TOBAPOB OOHAPYIKEHBI B
pa3yMHBIH CPOK, HO B Mpejeiax ABYX JIET CO JHS Mepeayd UX MOTPeOUTEI0, eCiii 00Jiee TITUTCIbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lNapaHTHITHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIYKObI MCUUCISIETCS CO JTHS Tepeadn ToBapa
NOTPEOUTENIO, €CIM HHOE HE MPeayCMOTPEHO MJO0roBopoM. Ecinu 1eHb mnepenadyd yCTaHOBUTh
HCEBO3MOXHO, 3TH CPOKH UCHHUCIAIOTCA CO AHA U3TOTOBJICHUS TOBapa.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

JInst Ce30HHBIX TOBapoB (OOYBH, OAEKIBI M IPOYMX) ITU CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAECNSETCS COOTBETCTBEHHO
cyosekTamu Poccuiickoii denepanmu HCXoas W3 KIMMAaTUYECKUX YCIOBUH MeCTa HaXOXICHHS
norpeOuTenei.

[Tpu mpomaxke ToBapoB MO oOpasiiam, Mo MOYTe, a TAKKE B CIIyYasX, €CIIM MOMEHT 3aKJTFOUCHUS
JIOTOBOpa KYIUIH-TIPOJIAXKM W MOMEHT IIepeadyd ToBapa MOTPEOWTETI0 HE COBMANAIOT, 3TH CPOKHU
HCYMCIIAIOTCS CO JHS JIOCTaBKHM ToBapa IMoTpeOuTento. Eciu moTpeOuTeNb JUIIEH BO3MOXHOCTH
WCIIOJIb30BaTh TOBAp BCIEACTBHE OOCTOSTENILCTB, 3aBUCSIIMX OT TMpojJaBia (B YAaCTHOCTH, TOBAap
HYKJAeTCsl B CHEIHATbHOW YCTaHOBKE, MOIKIIOYCHHHU WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHCHHUS IMPOJABIIOM TAKUX OOCTOSTENbCTB. ECiM MeHb JTOCTaBKH,
YCTaHOBKH, TOJKIIIOUEHUsSI, COOPKH TOBapa, YCTPAHCHHUsS 3aBHCAIIUX OT IPOJaBIa OOCTOSATEIHCTB,
BCJICJICTBHE KOTOPBIX IMOTPEOUTENIF HE MOXET HCIIOJIb30BaTh TOBAp 1O HA3HAYCHHIO, OMPEICIIUTH
HEBO3MOXKHO, 3T CPOKH UCUYHCIISIOTCS CO JTHS 3aKIIOUYCHHS JIOTOBOPA KYIUTH-TTPOIaKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpoK roJIHOCTH TOBapa ONpPENEseTCs MEePUO0IOM, UCUUCIIIEMbIM CO JIHS U3TOTOBJICHUS TOBapa, B
T€UEHHWE KOTOPOTO OH NPHUrOACH K HCIOJB30BaHHUIO, WU JATOW, 0 HACTYIUICHHS KOTOPOW TOBap
MIPUTO/ICH K UCTIOIH30BAHHUIO.

[IpomOKUTETEHOCT,  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00s3aTEIIHHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apanTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/1€TIUS U COCTaBHbIE YAaCTH
OCHOBHOTO TOBapa. l'apaHTUIHbIE CpPOKM Ha KOMIUIEKTYIOIIME W3JIEIUs M COCTaBHbIE 4YacTH
HCUYUCIISIIOTCSA B TOM XK€ MOPSAJIKE, YTO U FTapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

I'apanTHiiHble CPOKM Ha KOMIUICKTYIOIIHME H3JEIHMs M COCTaBHbIE YacTHM TOBapa CUUTAIOTCS
pPaBHBIMHM T'apaHTHUITHOMY CpPOKY Ha OCHOBHOE€ W3ZEJIME, €CIM HMHOE HE YCTaHOBJIEHO JOroBOopoM. B
ClIy4yae, €ClId Ha KOMIUICKTYIOLIEe M3JCIME U COCTABHYK) 4YacTh TOBapa B JOTOBOPE YCTaHOBIICH
TapaHTUMHBIA CPOK MEHBILIEH IMPOJOLKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHUE,
MoTpeOUTENs BIIPaBe MPEABIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEOCTATKAMHU KOMIUIEKTYOIIETO U3
U COCTaBHOM 4YacTW ToOBapa, MpH HMX OOHApYKEHUH B TEUEHUE TapaHTHUIHOIO CpoKa Ha OCHOBHOE
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u3JeNue, eciii NHOE He MPEIYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim Ha  KOMIUIEKTYIOLlEE  W3J€IME  YCTAHOBJIEH  TapaHTUHWHBIL  CpoK  OoJbluei
MIPOJOJKUTEILHOCTH, YeM T'apaHTHIHBINA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENHh BIIpaBe MPEIbSBUTH
Tpe60BaHI/I$I B OTHOIICHHMMU HEAOCTATKOB TOBapa IPHU YCIOBHHU, YTO HEAOCTATKH KOMIIJICKTYIOIICTO
u3genuss oOHapy>KeHbl B TEUEHUE TI'apaHTUHHOIO CPOKa Ha 3TO M3JEIHe, HE3aBUCUMO OT MCTEUEHUS
rapaHTUIHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOASTCS 10 CBEJCHHs MOTpeOHUTeNs B HH(pOpMaIUU
0 TOBape, MPEJOCTABIIIEMON OTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
JeT W HENOCTAaTKU TOoBapa OOHApYKEHBbI MOTpeOUTeNIeM IO HMCTEYEHHHM TapaHTUHHOIO CpoKa, HO B
npejenax JBYX JIeT, MOTpeOUTENb BIIPaBEe MPEIbsBUTH IPOAABLY (M3rOTOBUTENIO) TpeOOBaHUS,
IIpeyCMOTPEHHbIE cTaThell 18 HacTosAmero 3akoHa, €M JOKaXKeT, YTO HEJIOCTAaTKH TOBapa BO3HUKIIN
JI0 ero nepegadu MOTPEeOUTENIO UK MO MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.
(n. 5 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHUTENb BIIPABE MPEABSIBUTH
W3rOTOBUTENIO  (YIIOJIHOMOYEHHOW OpraHu3allud WM YIOJHOMOYEHHOMY  HMHJAWBHYyaJIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUEe O OE3BO3ME3THOM YCTPAHEHUHM TaKMX HEJIOCTATKOB, €CIIU
JOKa)KeT, YTO OHHM BO3HHUKIIM JI0 MEpeAayd ToBapa MOTPEOUTENI0 WM MO MPUYWHAM, BO3HUKIIUM J0
TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIM HEJAOCTaTKU TOBapa
oOHapy>XeHbl 1O HUCTEYEHHHM [BYX JIET CO JHA I[epeJadyd ToBapa IOTPEOUTEN0, B TEUCHHE
YCTaHOBIIEHHOTO HAa TOBAap CpOKa CIYXObl WJIM B TEUYEHHE AECATH JIET CO JHSA Iepeladyd ToBapa
MOTpeOUTENI0 B ClOydae HEYCTAaHOBIEHUs Cpoka ciyxObl. Ecnum ykasanHoe TpeOoBaHMe HE
YIOBJIETBOPEHO B TEUEHUE JBaJALATH JHEH CO JAHS €ro MpeIbsABICHHs MOTpeOUTeNeM WIn
oOHapyXEHHBIH UM HEJOCTATOK TOBapa SIBISETCS HEYCTPaHUMbBIM, MOTPEOUTENH MO CBOEMY BHIOOpY
BIIpaBe MpPEAbSIBUTH HW3TOTOBUTENIO (YIIOJHOMOUYEHHONM OpraHu3alMd WIA  YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPENYCMOTPEHHbIE IIYHKTOM 3 crartbu 18
HAcTOALIEro 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3rOTOBUTENIO  (YMOJIHOMOYEHHOMN
OpTaHW3alliil WA YIIOJHOMOYEHHOMY WHIMBHIYaTbHOMY MPEINPUHUMATENI0, HWMIOPTEPY) W
noTpeboBaTh BO3BpaTa YIUIAY€HHON JEHEKHON CYyMMBI.

(m. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa M3rotoButenem (npogaBLoOM,
YNOMIHOMOYEHHON  OpraHM3auuen WU YNOJSIHOMOYEHHbIM  MHAUBUAYANbHbLIM
npeanpuHuUMartenem, MMNopTepomMm)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE ONpeAelieH B NHCbMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI W3TOTOBHUTENEM (IIPOAABIIOM,
YIOJHOMOYEHHON OpraHu3aled Wi YIOJIHOMOYEHHBIM WHIAMBUAYAIbHBIM HNpPEINPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIIUTENbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN IJISl MX
YCTpAHEHHUs] C y4eTOM OOBIYHO HpuMeHseMoro crnocoba. Cpok ycCTpaHEHHUS HEIOCTaTKOB TOBapa,
oTpezeNsieMblil B MUCbMEHHOU (popMe cornaiieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH JHEH.

B cJIydac, €CJIu BO BpEMs YCTPAHCHHUA HEAOCTATKOB TOBApa CTAHCT OUCBUIAHBIM, YTO OHU HC 6y,E[YT
YCTpaHCHBI B OHpeI[GJIeHHBIf/'I COTJIAlICHUCM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIHOYWUTH COIIAILICHUC O
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

HOBOM CpOKE€ YCTpaHEHHsI HEJOCTAaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAUMBIX JUISl YCTPAHEHHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000py10BaHUS WM MOAOOHbIE TPUYMHBI
HE SIBJIAIOTCSI OCHOBAHUEM JUIS 3aKJIIOYEHUS COIVIAIIEHHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONMPEAEICHHOT0 COIIAIEHHEeM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOomeHMH TOBAapOB [UIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, MpOAaBel] JUOO
YIOJTHOMOYEHHAsI OpraHU3allvsl WM YIOJTHOMOYEHHBIH MHIUBUIYAJIbHBIA MPEANPUHUMATENh 00SI3aHbI
MpU TPEIBSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpOK O€3BO3ME3THO
MPEIOCTaBUTh TOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAp JUIUTEIHLHOTO MOJB30BaHUs, 00JaIaroIInui
STUMH K€ OCHOBHBIMHU MOTPEOUTEIIBCKUMH CBOMCTBAMH, 00ECIICYMB JIOCTABKY 3a CBOH cueT. [lepeueHb
TOBAapOB [UTMTEIHPHOTO TIOJH30BaHUS, Ha KOTOpBhIE YyKa3aHHOE TpPeOOBaHHE HE PaCHpPOCTpaHSIETCH,
ycranaBiuBaercs [IpaButenscTBoM Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3. ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-03)

3. B caydae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHWHBIA CPOK Ha HErO MPOJUIEBAETCS Ha
NEepUoJl, B TEUCHHE KOTOPOTO TOBAp HE HCIOJB30BAICSA. YKa3aHHBIA MEPUOJ MCUUCIAETCS CO JHS
oOpareHust moTpeduTeNns ¢ TpeboBaHWEM 00 YCTpaHEHWH HEJOCTATKOB TOBapa JI0 JHS BBIIAYH €TO IO
OKOHYaHMU peMoHTa. [Ipy BBIHade TOBapa M3roTOBHUTENH (IPOJABEl, YHOJIHOMOYCHHAS OpraHU3alMs
WIN YNOJHOMOYCHHBIH WHIUBHIYalIbHBIH TNpeINpuHUMATEIb, UMIIOPTEP) OOSN3aH MPEIOCTaBUTH B
NUCbMEHHON (popMe moTpeduTento HHPOpMaLMIO 0 JaTe oOpalleHus: NoTpeduTenst ¢ TpeboBaHueM 00
yCTpaHEHUH OOHApY>KEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare IepeJadd ToBapa MOTpeOUTeNeM s
YCTpaHEHUs HEAOCTATKOB TOBapa, O JaTe YCTpPaHEHHWs HEIOCTaTKOB TOBapa C WX OMHCAHUEM, 00
WCTIOJIB30BAHHBIX 3aMacHBIX YacTsAX (JAeTalsx, MaTepualiaXx) U O JaTe BhIJAYd TOBapa MOTPEOUTENO 110
OKOHYaHWH YCTPaHEHHS HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUHM HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUICKTYIOMIETO W3/eNus WIH
COCTaBHOM 4YacTH OCHOBHOI'O M3JIE]Ms, HA KOTOPbIE YCTAHOBJIEHBI TapaHTUWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3/EINe WM COCTaBHYIO YacTh OCHOBHOTO W3JIETUSl YCTAHABIMBACTCS TapaHTUWHBIN
CPOK TOH e MPOJODKUTEIBHOCTH, YTO M Ha 3aMCHECHHBIE KOMIUICKTYIOIIEE M3/IeINe WIN COCTABHYIO
4acTb OCHOBHOTO U3JENIUSA, €CIM HHOE HE MPeIyCMOTPEHO JOTOBOPOM, MU TapaHTUUHBIM CpPOK
WCYHCIISIETCS CO AHSI BBIAAUM MOTPEOUTENIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Kayecrsa

1. B cayyae oOHapy:keHHs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MPEeIbsBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus Wi YIOJHOMOYEHHBIN
WHAUBUAYATBHBIN MPEANPUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TCUCHUE CEMU JHEH
CO JHS TPEOBSIBICHHUS YKAa3aHHOTO TpeOOBaHHWS IMOTpeOUTENeM, a TMpu HEOOXOAMMOCTH
JOTIOTHUTEIFHOM MPOBEPKHU KadyecTBa TAKOTO TOBapa MPOAABIOM (M3TOTOBUTEIEM, YIOJIHOMOYEHHOMN
OpraHu3alKel WIM YIOJHOMOYCHHBIM WHIWBHAYaJbHBIM TPEANPUHUMATETIEM, HUMIIOPTEPOM) - B
TEUYEeHUE ABAALATH AHEH CO THS MPEIbsIBICHHS YKa3aHHOTO TpeOOBaHMUS.

Ecan y I1npoaaBLa (I/I3FOTOBI/IT6J'I$I, ynOHHOMO‘IGHHOﬁ OopraHu3anvi HWJIN YIOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O MMPCANIPUHUMATCIIA, I/IMHOpTepa) B MOMCHT MPCABABICHUA Tpe6OBaHI/I}I OTCYTCTBYCT
HCOGXOI[HMBIfl IJid 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh MpoB€ACHAa B TCYCHHUC MCECALld CO IOHA
NpEABABICHUA TAKOT'O Tpe60BaHI/I$I.
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(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022
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"O 3awwuTe npas noTpebutenei

B paitonax Kpaiitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOJJIECKHUT YAO0BIECTBOPEHHIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeIHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHbI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YHOJHOMOYEHHOM OpraHu3allMd WIM  YHOJHOMOYEHHOIO WHAMBHUAYAJIBbHOTO MpeIIpUHUMATES,
UMIIOpTEPa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu uis 3ameHsl ToBapa TpeOyeTcst 0ojiee ceMH JHEH, 1Mo TPeOOBAHUIO MOTPEOUTEIIS MPOIaBell
(M3roToBUTENs JUOO YIOJTHOMOYCHHAs OpraHW3alus WIM YIOJHOMOYCHHBIN WHIMBHIYaTbHBIH
MpeaNpUHUMATEh) B TEUECHUE TPEX THEH cO JHS MpeabsBIeHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/THO TMPEJAOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE TOJh30BAHUE HA TEPHOJ 3aMEHBI TOBAp
JUTATETHHOTO TI0JTH30BaHMS, OONANAIONINI ITHMH K€ OCHOBHBIMU IOTPEOUTEICKHMH CBOWCTBAMH,
o0ecCreurB €ro JIOCTaBKy 3a CBOM CUET. DTO MPaBWIIO HE PACIPOCTPAHICTCS Ha TOBApbI, IEpPEYCHBb
KOTOPBIX ONPEACIACTCS B COOTBETCTBHH € ITYHKTOM 2 cTtaThi 20 HacTosIIero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TAapaHTUWHBIA CPOK HCYMUCIISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. Cpoku yAoBneTBOpeHUs1 oTaeNbHbIX Tpe6oBaHMK noTpedbuTtens
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTPEOUTENT O COPA3MEPHOM YMEHBIIIEHUU TMOKYIMHOW ILIEHBI TOBapa, BO3MEIICHUU
pacxo0B Ha HCHpABICHHWE HEIOCTATKOB TOBapa IOTPEOHTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
yITA4YeHHOH 3a TOBAap JICHEKHOM CYMMBI, a TaK)Ke TPeOOBaHNE O BO3MEIICHUN YOBITKOB, IPUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBUE TPOJAXH TOBapa HEHAAJIEKAIIEro KadecTBa JIMOO MPEIOCTaBICHUS
HeHaJuIexaleil nHpopManuu O ToBape, MOJUIeKAT YAOBIETBOPEHHUIO IMPOJABIOM (M3rOTOBUTEIIEM,
ynOJIHOMO‘-IGHHOﬁ OpFﬁHH?;ElI.[PIGfI WKW YIOJIHOMOYCHHBIM HWHIAUBUAYAJIbHBIM HNPCANPUHHUMATCIICM,
UMIIOPTEPOM) B T€UECHHUE JIECSTH JHEH CO IHS TMPEAbSBICHHUS COOTBETCTBYIONIETO TPEOOBAHNSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
OpraHvMsauMmM WM YNOJIHOMOYEHHOro  MHAMBUAYANLHOroO  npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONIHEHUA TPeboBaHMK NnoTpedbuTens
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npeaycMOTpeHHbIX cTaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBINOJHEHUE (3a[IEPKKY BBIMIOJIHEHHUsI) TpeOOBaHUS MOTPEOHUTENs O MPEAOCTABICHUU €My Ha
Meproj PEeMOHTa (3aMEHBbI) AHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOJIHOMOYCHHAs
OpraHu3alys WK YIOJIHOMOYEHHBIN WHAUBUIYAIbHBIA MPEAIPUHUMATENb, UMIOPTEP), TOMYCTHUBIINI
TaKue HApYIICHUS, YIUIQYMBACT IMOTPEOUTENI0 3a KaXKIbIH JIEHb MPOCPOYKH HEYCTOWKY (TIEHIO) B
pas3Mepe OJHOI0 MPOLEHTAa LIEHbI TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

I_[eHa TOBapa OMIpeACIACTCA, UCXOASd U3 €ro LCHBI, CYH_IGCTBOBaBH_Ieﬁ B TOM MECTEC, B KOTOPOM
Tpe6OBaHI/I€‘ HOTpQGI/ITeHﬂ JOJIDKHO ObLIO  OBITH YAOBJICTBOPCHO IMPOJaBLIOM (I/ISFOTOBI/ITGHGM,
ynOJIHOMO‘-IGHHOfI OpFaHI/ISaHHefI WKW YIOJIHOMOYCHHBIM HWHIAWBUAYAJIbHBIM HNPCANPUHHUMATCIICM,
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UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBIETBOPEHHS TaKOro TPeOOBAaHHS WIIM B JICHb BBIHECEHHUS
CyZeOHOro peleHus, eciu TpeboBaHne 100pOBOJIBHO yIOBJIETBOPEHO HE OBLIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HEBBINOMHEHUS TPeOOBAaHUMN MOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosiero 3akoHa, MOTPEOHUTENh BIIpaBe MO CBOEMY BBIOOPY MPEABSBUTH HHbIE TPEOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosero 3aKkoHa.

Cratba 23.1. [llocnepcTBusa  HapyweHus nNpoAaBLOM CpoKa nepepaym
npeaBapuUTesibHO ONfla4YeHHOro ToBapa notpeéuTtento
(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, NMPEAYCMATPUBAIOIINUNA 00s13aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OILIATUTh TOBAp, JOJHKEH COJIEPKaTh YCIOBHE O CPOKE Mepeaun ToBapa MoTpeOUTenio.

2. B ciydae, ecnu mpojaBell, MOJYYUBIINNA CyMMY MpPeIBApUTEILHON OIUIAThl B ONpPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAKU pa3Mepe, He MCIIOTHII 00s3aHHOCTh 0 Tepeiade ToBapa MOTPeOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

Iepeadn OIUIAYE€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIHA CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OIIaThl TOBAapa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBe HOTpC6OBaTL TaKKC IIOJHOIO BO3MCIICHHUA y6HTKOB,
NPUYIUHCHHBIX CMY BCJIICACTBUC HAPYIICHHA YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIM-TIPOAAXKU CPOKa
nepcaaun npcABaAprUTCIbHO OIUIAYCHHOT'O TOBApa.

3. B ciydae HapyleHHs YCTAHOBJIEHHOTO JOrOBOPOM KYIUIU-TIPOJIaXXU CpOKa Iepeaayvu
MpeIBAPUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MpoJaBel yIUIauMBaeT €My 3a KaXKIbli JIeHb
MPOCPOYKK HEYCTOMKY (IIEHH) B pa3Mepe IMOJOBUHBI MPOLEHTa CYMMBI IpPEIBAPUTENILHON OIIaThl
TOBapa.

Heycrolika (1IeHH) B3bICKMBAETCS CO JHA, KOTJa MO JIOrOBOPY KYIUTU-TIPOJaKu Iepeiada ToBapa
HOTPEOUTENIO TOJKHA OblIa OBITH OCYIIECTBIIEHA, 10 AHA MEpead ToBapa MOTPEOUTEN0 WIN 10 THS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE EMY IPEABAPUTEIBHO YIUIAYEHHON UM CYMMBI.

CymMma B3bICKaHHOW TOTpeOUTENeM HEYCTOMKM (TMeHH) HE MOXKET TPEBbIIaTh CYMMY
IIpeBapUTEILHON OILIAThl TOBApA.

4. TpeOoBaHHs MOTPEOUTENSI O BO3BpATE YIUIAYCHHOW 32 TOBAP CYMMBI H O ITOJHOM BO3MEIICHHU
yOBITKOB MOJUIEKAT YJOBJIETBOPCHUIO TPOJABIIOM B TEYEHHE ICCATH THEW CO IHS MPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUSI.

5. TpeGoBanusi moTpeOUTENs, yCTAaHOBIEHHBIE IYHKTOM 2 HACTOAIICH CTaThH, HE TOIJIEKAT
YIIOBICTBOPEHHIO, €CIM TPOJABEIl JOKAXKeT, YTO HapyIICHHE CPOKOB IEpefadd IOTPEOUTEIIo
NPEABAPUTEIIFHO OIUTAYEHHOT'0 TOBapa MPOU3O0LLIO BCIEACTBHE HEMPEOAOJMMON CHIIBI MM 1O BUHE
norpedurens.

Cratba 24. Pacyetbl C¢ notpebutenem B crny4yae npuoopeteHuss MM ToBapa
HeHaanexallero KayecTsa
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

1. IIpu 3ameHe TOBapa HEHAJIEKAIIEr0 KayecTBa Ha TOBAp 3TOM K€ MapKu (3TUX K€ MOJEIU U
(wn) apTUKYyJa) epepacyeT UEeHbl TOBapa HEe MPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIEKaIIEr0 KauecTBa Ha TaKOW ke ToBap APYroil Mapku (MoOJIenu,
apTUKyJa) B ClIydae, €ClIU LIeHa TOBapa, MoJyIeXkalllero 3aMeHe, HUXKe IIeHbl TOBapa, MPel0CTaBIEHHOTO
B3aMe€H, MOTPEOUTEINb JOKEH JIOMJIATUTh Pa3HUILy B LIEHAX; B ClIy4yae, eClid 1ieHa TOBapa, Mo yIexkalero
3aMEHe, BBILIIE LIEHbl TOBAapa, IPENOCTABIECHHOIO B3aMEH, pa3HUIA B II€HAX BBIIJIAYNBAETCS
norpebutento. IleHa ToBapa, MOJUIEXKAINEro 3aMEHE, ONpPENENAeTCs Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeOOBaHUE MOTPEOUTENIE HE YIOBIETBOPEHO IPOAABIIOM, II€HA 3aMEHSIEMOro TOBapa WU II€HA
NepeaBaeMoro B3aMEH TOBapa OMNPEAEISAIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIIEHHs O 3aMeHe
TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npeabsaBieHUs MOTpeduTeNeM TpeOOBaHH O COPa3sMEPHOM YMEHBIICHUU TOKYITHON
IEHBl TOBapa B pacyeT NPUHUMACTCS IIEHa TOBapa Ha MOMEHT TPEABSBICHUS MOTpeOuTeNeM
TpeOoBaHus 00 yLIEHKE WIH, €CJIU OHO 1I0OPOBOJILHO HE yJIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYJIOM
peIIeH s 0 COpa3MEPHOM YMEHBIICHHH TOKYITHOM IICHEI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHaJUIEXKAIEro KayecTBa MOTpeOUTENb BIpaBe TpeOOBAaTh BO3ZMELICHHUS
pa3HUIBl MEXy LIEHOW TOBapa, YCTAHOBJIEHHON TOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100POBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBaHUS MIIH, €CIM TpeOoBaHHE H00OPOBOIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyAOM PCHICHUA.

(n. 4 BBenen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cimyyae BO3Bpara TOBapa HEHaJISKAIEr0 KayecTBa, MPOAAHHOTO B KPEIHT, MOTPEOHTEIIO
BO3BpalllaeTCsl yIUIadeHHas 3a TOBAap JEHEXHas CyMMa B pa3Mepe MOrameHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TAKk:Ke BO3MEIAETCsI II1aTa 3a IPE0CTaBICHUE KPEAUTa.

(n. 5 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cryuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCcTBa, MPUOOPETEHHOTO OTPEOUTEIEM 3a CUET
NoTPeOUTENLCKOTO KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBAp JICHES)KHYIO CYMMY, a TAaK)K€ BOBMECTHTD yIUIAYeHHbIC TOTPEOUTEIEM MPOLICHTHI U MHBIC TUIATSIKU
0 IOTOBOPY MOTPEOUTENHLCKOTO KpeanTa (3aiima).

(. 6 BBeneH @enepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexawero Ka4yecTea

1. HOTpe6I/ITCJ'IL BIIpaBC 0OMEHSTH HerOﬂOBOHLCTBeHHLIfI TOBAp HAUIC)KAIICTO KaYeCTBa Ha
aHaJIOTUYHBIN TOBAp y npoaaBna, y KOTOporo 3ToT ToBap OBLI an/I06peTeH, cCilit y1(a3aHHBII71 TOBAp HE
nojomren o ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy UIH KOMILICKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBAapa HAJUIEXkKAlllero KauecTBa B
TEUEHHUE YEThIPHAALATH JHEH, He CUMTAs IHA €ro MOKYIIKH.

O0OMeH HCMMPOAOBOJILCTBCHHOI'O TOBApa HAJICIKAIIICTO KAa4YCCTBA IMPOBOAHUTCSH, CCIIN YKa3aHHbII>’I
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

TOBap HE ObUT B YyHOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IJIOMOBI,
(haOpuyHbIe SPIBIKH, a TAKIKE UMEETCS TOBAPHBINA YEK WIJIM KaCCOBBIM UeK TUO0 MHOW MOATBEP K IAIOIIUI
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCcTBHE y MOTpPEOUTENs TOBAPHOTO YeKa MJIM KacCOBOTO
yeka MO0 HMHOTO TOATBEP)KIAIOIIEro OIJlaTy ToBapa IOKyMEHTa He JIUIIAeT €ro BO3MOKHOCTH
CCBIJIAThCS Ha CBUICTEILCKHE TTOKA3aHM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuyeHb TOBApPOB, HE MOAJIEKAIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALIEH CTaTbe,
yrBepxkaaerca [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJIAXKE HA JIEHb OOpaIIeHUs MOTPEeOUTENs
K 0poAaBlly, MOTpPeOUTENb BIOpPAaBE OTKA3aThCS OT WCIOJHEHUS JIOrOBOpa KYIUIU-NPOJAXU U
noTpeboBaTh BO3BpaTa YIUIau€HHOM 3a yKa3aHHBIN TOBap JIeHEKHOU cyMMbl. TpeboBaHue noTpeduTens
0 BO3BpaTe yIUIAYEHHOH 3a yKa3aHHBIM TOBAp IE€HEKHON CyMMBI IIOJUIEKUT YIOBJIETBOPEHHIO B TCUEHUE
TpeX JAHEU CO JHA BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamienuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTpPEH MpHU
MOCTYIJICHUH aHAJIOTHYHOTO ToBapa B mpojaxy. [IpomaBen o00s3aH He3aMeIUIMTENBHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHAJOTMYHOTO TOBApa B IPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCco6 Npoaaxu ToBapa
(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHOW KYIUTU-TIPOJAKH MOXKET OBITh 3aKJIIOUCH Ha OCHOBAHWW O3HAKOMIICHUS
NoTPeOUTENS C MPEUIOKEHHBIM TPOJIABIIOM ONKMCAHHEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OyKJIeTOB, (JOTOCHHMKOB, CPEICTB CBSI3H (TEJICBU3MOHHOW, MOUYTOBOW, PAJAMOCBS3M H JAPYTUX) WU
WHBIMH HMCKJIFOYAIOIUMU BO3MOYKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHUS MOTPEOUTENsI C TOBAPOM
160 00pasoM ToBapa MPH 3aKITFOYCHUN TaKOTO JIOTOBOpa (IUCTAHIIMOHHBIN CITOCOO MPOJakd TOBapa)
CIOCOo0aMHu.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBmoM [0 3aKIIOYCHHs JOTOBOpa JOJDKHA OBITh TPEIOCTABICHA MOTPEOUTEIIO
uH(popmMais 00 OCHOBHBIX TMOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXICHUSA)
MpOJaBIia, O MECTE HM3TOTOBIICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHUU (HAUMEHOBAHHH)
MpojiaBia (M3roTOBUTENS), O IIEHE M 00 YCJIOBHUSIX NMPUOOpETEHHs TOBapa, O €ro JOCTaBKEe, CPOKe
CITy’)KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CPOKE, O TMOPSAKE OIJIaThl TOBapa, a TaKkKe O CpPOKe, B
TEUYEHUE KOTOPOTO JCHCTBYET MPEII0KCHUE O 3aKIFOYCHUH JIOTOBOPA.

3. ITorpeOuTento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBbITh B MUCBMEHHOM (popMe MpeaocTaBieHa
uHopMalus 0 ToBape, npeaycMoTpeHHas ctartbeil 10 HacTosmero 3akoHa, a Takke IpeayCMOTpPEeHHAs
MIYHKTOM 4 HaCTOALICH CTaTbu MH(POPMAIUS O TIOPSJIKE M CPOKAX BO3BpaATa TOBApA.

4. TloTpeOurenp BIpaBe OTKa3aThCS OT TOBapa B JIOOOE BpeMs 1O €ro Iepegadd, a Iocie
nepeadd ToBapa - B TSUCHHE CEMH JTHEH.

B ciydae, €Cli I/IH(bOpMaI_II/IH O IIOpAAKE M CpOKax BO3BpaTa TOBapa HaJJICKAIICT0 Kad€CTBa HE
ObLIa npeaocCTaBJICHA B MMHCHMEHHOMN (I)OpMe B MOMCHT HJOCTaBKH TOBapa, HOTpe6I/ITeJ'IL BIIpaBe
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

O0TKa3aThbCd OT TOBApA B TCUCHHUEC TPCX MCCALCB C MOMCHTA IIE€pCIavdn TOBApaA.

Bo3Bpar TOBapa HaajeXallero KauyecTBa BO3MOXKEH B CIy4yae, €ClIM COXPAHEHBbI €ro TOBAapHBIN
BUJ, OTPEOUTEIILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAIOIUN (aKT M YCIOBUS TMOKYIIKH
yKazaHHOTO ToBapa. OTCYTCTBHE y TMOTpeOHTENsS NOKYMEHTa, MOATBEP)KIAIOMIET0 (aKT M YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCsl Ha JIPYTHe J0Ka3aTelbCTBa MPHUOOpETEeHNUs
TOBapa y JaHHOTO IIPOJaBLa.

[ToTpeOuTensr He BOpaBe OTKAa3aThCs OT TOBapa HAUISKAIIETO0 KAdecTBa, HMMEOIIETrO
WHIUBHyaTbHO-OIIPE/ICTICHHBIC CBOWCTBA, €CJIM yKa3aHHBIH TOBAap MOXET OBITh HCHOJIBb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTpeOUTEIeM.

[Ipu orkaze morpeOutenst OT TOBapa MPOJABELl JOJIKEH BO3BPaTUTh €My JCHEKHYIO CyMMY,
YIUITAYEHHYI0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUEHHEM DPACXOJI0B MpojaBlla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 AeciTh THEH cOo AHS MpeabsBIICHUS
MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus Mpoaaxu ToBapa HEHAAIEKAIIETO KayecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena deaepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIEIbHBIX BUJOB TOBAapOB ycTaHaBiuBaroTcs IIpaButenbctBom Poccuiickoit
denepauuu.

Ma.a lll. 3ALLIUTA MPAB NOTPEBUTEJEWN NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTtba 27. Cpoku BbiNosfiHeHUsA paboT (okasaHua ycnyr)

1. Hcnomuurtenp 00sf3aH OCYIIECTBUTH BBIOJHEHHE paboOTHl (OKa3aHWE YCIYyTrd) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIaMU BBIMOJIHEHUSI OTAEIBHBIX BUIOB paboT (OKa3aHUs OTAEIbHBIX BUJOB YCIYT)
WIX JIOTOBOPOM O BBINOJIHEHUH PaboT (0Ka3aHUM yciyT). B norosope o BbioJHEHUH paboT (OKa3aHUU
YCIIYT) MOXET IpelyCMaTPUBAThCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMU
IIpaBWJIaMH OH HE€ TPENYCMOTPEH, a TaKK€ CpPOK MEHBIIEH MPOJOLKUTEIBHOCTH, YEM CpOK,
YCTaHOBJIEHHbIN YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BbINOJIHEHMSI PaOOTHI (OKa3aHUsl YCIYI'M) MOXET ONpEeAeNsaTbCs JaToi (mepuosom), K
KOTOPOM TOJIKHO ObITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHUe yCIyry) Win (1) AaToi (epruoaom),
K KOTOPOH MCIIOJHUTENb JOJDKEH MPUCTYIUTh K BBINOJIHEHHIO pabOThI (OKa3aHUIO YCIIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BBIIOJHEHHE paObOTHI (OKa3aHKUE YCIYTH) OCYILECTBIISETCS 110 YacTsIM (JOCTaBKa
MEPUOIUYECKON IeUaTH, TEXHMUYECKOE OOCIIy)KMBAaHHE) B TEUEHUE CpOKa JCUCTBUS JOrOBOpa O
BBIIIOJTHEHUH paboT (OKa3aHMM YCIYT), JOJDKHBI IPelyCMaTpUBaTHCS COOTBETCTBYIOIIHME CPOKHU
(mepuo/ibl) BEIOJTHEHUS TaKUX paOOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOIOBOpE MOTYT OBITh MPETyCMOTPEHBI TaKXKE€ CPOKH 3aBEpLICHUS
OTJIENIbHBIX TANOB pabOTHI (TPOMEXYTOUHBIE CPOKH).
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(m. 3 BBenen dDenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtba 28. NocneacTeBus HapyLweHUA UCNOJNIHUTENIEM CPOKOB BbLINOJSIHEHUA paboTt
(okasaHus ycnyr)

1. Ecnu ncnonHuTe s HapyIIWI CPOKH BBIIOJIHEHUS PaOOTHI (OKa3aHMs yCIyTH) - CPOKH Havaja U
(W) OKOHYAHUS BBINONHEHHS pPa0OTHl (OKa3zaHUs YCIyru) HU (WIM) TPOMEKYTOUHBIE CPOKHU
BBITOJIHEHUS Pa0OTHI (OKa3aHUS YCIYTH) MM BO BpeMsl BBIIOJHEHHs paOOThl (OKa3aHHs YCIYTH) CTallo
OYEBHIHBIM, YTO OHA HE OYJIET BHIMOJIHEHA B CPOK, TIOTPEOUTENb 10 CBOEMY BHIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCITOJIHUTEITIO HOBBIM CPOK;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HNOPYYHTH BBHIMOJHEHUE paboThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 32 Pa3syMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCHIOTHHUTENSI BO3MEIIEHUS TOHECEHHBIX PacXo/IOB;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BipaBe NOTPeOOBATH TAKXKE MOJHOI'O BO3MEILEHHS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHsI paOOThI (OKa3aHUsl yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAaHUM MOTpeOUTENS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3HaueHHble TOTpPeOUTENEM HOBBIE CPOKHM BBINOJIHEHUsSI pabOThl (OKa3aHUS YCIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOTHEHUHU paOOThI (OKa3aHUM YCITYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cjIydac IHIpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJIB BIIpaB€ MNPCABIABUTbL UCIIOJIHUTCIIFO HWHBIC
Tpe60BaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThHU.

3. llena BBIMOTHEHHOH PabOTHI (OKAa3aHHOM yCITyTH), BO3BpaIiaeMasi HOTPEOUTENIO MPU OTKAa3e OT
WCIIOTHEHHUSI JIOTOBOpa O BBIMIOJHEHUH pabOThl (OKa3aHUM YCIYTH), a TaKKe yduThbIBaeMasi MpH
YMEHBIICHUN II€HbI BBIOJHEHHONW paboThl (OKa3aHHOW YCIyIHW), ONpENeNseTcs B COOTBETCTBUHU C
nyHktamu 3, 4 u 5 cratbu 24 HacTosiIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. TIpu oTKa3e OT UCHOJIHEHUS JOrOBOPA O BHITOIHEHUH pabOTHI (OKa3aHUHU YCIYTH) UCTIOIHUTEIb
HE BIpaBe TpeOOBAaTh BO3MELICHHS CBOMX 3aTpat, MPOU3BEICHHBIX B MPOILECCE BHIMOIHEHUS PabOTHI
(OKa3aHusl yCIyTH), a TaKKe IUIATHI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM
clly4asi, €CJIM MOTPEOUTENb MPUHSI BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

5.B CJIydac HAapyYUICHUA YCTAHOBJICHHBLIX CPOKOB BBIIIOJIHCHUSA paGOTBI (OKaBaHI/IH ycnyrI/I) nin
Ha3HaAa4YCHHBIX HOTpCGI/ITeHeM Ha OCHOBAHUH ITYHKTa 1 H&CTOHH.[GIZ CTaTbU HOBBIX CPOKOB HCIIOJIHUTCIIb
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

yIJIauuBaeT MOTPEOUTEIIO 3a KaXKAbIi 1eHb (4ac, eClii CPOK OIpeJIesIeH B Yacax) IPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mepe Tpex NpOLIEHTOB ILIEHBI BBIMOJHEHUS paboThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITIOJIHEHUS] PAa0OTHl (OKa3aHUS yCIYTH) JOTOBOPOM O BBIMOJHEHHUH pPa0OT (OKa3aHWU YCIYT) HE
orperniesieHa - oOmIel IeHbI 3aka3a. J[oroBOpoM O BBINOJHEHHH pPa0OT (OKa3aHWM YCIYT) MEXIy
MOTpeOUTENEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBIIEH 00JIee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (meHs) 3a HapylleHHe CPOKOB Hayajla BBINOJHEHHs paboThl (OKa3aHUs YCIyIH), ee
JTana B3BICKMBACTCA 3a KaXIbIH JeHb (4ac, €Clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH JI0
Hayaja BBINOJHEHUS palboThl (OKa3aHWS YCIyrHW), €€ dTala WM TPeAbsSBICHUS MOTpeOuTeneM
TpeOoBaHUM, IPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIIeHHe CPOKOB OKOHYAHUSI BBIIOJHEHHS PaOOTHI (OKa3aHHs YCIYTH), €€
JTama B3BICKUBAETCS 3a KaKAbIA JeHb (Yac, €CIM CPOK ONpeNeNieH B 4Yacax) MPOCPOYKH BILIOTH IO
OKOHYaHUS BBIMOJIHEHUsI paboOThl (OKa3aHMs YCIYTH), €€ dTalna WIM TPeIbsSBICHUS NOTpeOUTeIeM
TpeOOBaHMI, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOM NMOTpeOuTeNIeM HEYCTOWKH (TIEHM) HE MOKET MpPEeBBILIaTh LEHY OTIEIBbHOIO
BUJA BBINOJHEHUS pabOThl (OKa3aHUs YCIyr'M) WIM OOILyIO LIEHY 3aKa3a, €CIM L€HA BbIIOJIHEHUS
OTIENBHOr0 BHJAa paboThl (OKa3aHMs YCIyTHM) HE ONpeiesieHa JIOrOBOPOM O BBIOJHEHHUU pPaOOTHI
(oKa3aHUM yCIIyTH).

Pasmep HeycToliku (TICHH) OIpeaemseTcsl, UCXOAs W3 IICHBI BBIMOJHECHUS pPa0OTH (OKa3aHUs
YCIIYTH), a €CITM yKa3aHHas I[eHa He OMpe/esieHa, UCXOAs U3 OO0IIel IeHbI 3aKa3a, CYIISCTBOBABIICH B
TOM MECTE€, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBUIO OBITH YAOBIETBOPEHO UCITOJIHUTEIIEM B
JICHb JTOOPOBOJILHOTO YIAOBJICTBOPEHHUS TAKOro TPeOOBAaHUS WJIM B JCHb BBIHECEHHUS CYICOHOTO
peleHusl, eciii TpeOoBaHHe OTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanuss MOTpeOUTENSI, YCTAHOBIICGHHBIE MYHKTOM | HACTOSIICH CTAaTbU, HE MOJICKAT
YIOBJICTBOPEHUIO, €CIM HCIIOJHUTENh JOKAXKET, YTO HAPYIICHHE CPOKOB BBIMOJTHCHHUS pPabOTHI
(OKa3aHMs yCIIyTr'H) MPOU3OILIO BCIEACTBUE HEMTPEOJOTUMON CUIIbl WIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpebutenss npu oOGHapyXeHUN HeJOCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. TloTpebutens npu OOHAPYKEHUU HEIOCTATKOB BBIMIOJHEHHOW PabOThl (OKa3aHHOW YCITyTH)
BIIPaBe 110 CBOEMY BEIOOPY TOTPEOOBATE:

0€3B0O3ME3THOTO YCTPaHEHUS! HETOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOW yCIyTH);

COOTBETCTBYIOILIEI0 YMEHbIICHHS LIEHBI BBIIIOJHEHHOM paboThl (OKa3aHHOH yCilyrn);

0€3BO3ME3/THOI0 M3rOTOBJIEHUS JAPYrod BellM U3 OJHOPOJHOIO MaTepHaja Takoro )K€ KauecTBa
WJIX TIOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipu 3TOM motrpeOutens 00s3aH BO3BPATUTh paHee MEPEIaHHYo

C€MY UCIIOJIHUTCIIEM BCUIb,

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEJOCTATKOB BBITIOJHEHHON PaOOTHI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIAMH UM TPETHUMU JIMIIAMH.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

YnoBneTBopeHue TpeOOBaHUN TOTpeOUTenst o Oe3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUM JIPYrOM BEIIM MM O TIOBTOPHOM BBHIMOJIHEHUH pPAa0OTHl (OKa3aHUM YCIyTH) HeE
0CBOOOXKaeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOMKH 3a HApyIICHHUE CPOKAa OKOHUYAHHS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeburtens BIpaBe OTKAa3aThCsl OT MCIOJHEHHUS JOTOBOPAa O BBIMOJIHEHHHM pabOThl (OKa3aHUU
yCIyTd) U TOTpeOOBaTh MOJTHOTO BO3MEIICHUs YOBITKOB, €CIM B YCTAaHOBIEHHBIH YKa3aHHBIM
JIOTOBOPOM  CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyTH) HE YCTpaHEHbI
ucnonauteneM. [loTpeburens Takke BIpaBe OTKa3aTbCs OT HCIOJHEHHUS JIOTOBOPA O BBIIOJIHEHUH
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BBIMOJIHEHHOW paboThI
(oKa3aHHOM yCITyTH) UK UHbIE CYIIECTBEHHbIE OTCTYIIJICHUS OT YCIOBH JOTOBOpA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'Ib BIIpaBe HOTpe6OBaTb TaKKC IIOJTHOI'O BO3MCILICHUA Y6BITKOB, IIPUIUHCHHBIX €MY B
CBSI3U C HEIOCTaTKaMM BBIINOJIHEHHOM pa6OTBI (OKaSaHHOﬁ yciayr I/I). YOBITKH BO3MCIIAKOTCA B CPOKH,
YCTAHOBJICHHBIC IJIA YAOBJIICTBOPCHUA COOTBECTCTBYIOIIUX Tpe60BaHHﬁ HOTpe6I/ITCJISI.

2. lleHa BBHIMIOTHEHHOH pabOTHI (OKa3aHHOHM yCIIyTH), BO3BpaIaeMasi HOTPEOUTENIO IMPU OTKa3e OT
WCIIOTHEHHUST JIOTOBOpPA O BBIMIOJHEHUM paOOThl (OKa3aHWHM YCIYTH), a TakKe ydWuThIBaeMasi MpH
YMEHBIIIEHUU IICHBI BBIMIOJHEHHON paboThl (OKAa3aHHON YCIYTH), ONPENEseTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBanusi, CBSi3aHHBIC C HEAOCTATKAMHU BBIMIOJIHEHHOW paboThl (OKa3aHHOM YCIIyTrH), MOTYT
ObITh TIPEBSIBICHbI IPU TNPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOM yCIyrM) WIM B XOJe
BBINIOJTHEHUS] paboThl (OKa3aHUs YCIyru) JuOO, €clii HEBO3MOXKHO OOHApYKUTh HEJAOCTaTKU MpuU
IIPUHATUM BBIIIOJHEHHOHN paboThl (OKa3aHHOHM yCIyrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSILIUM
IIYHKTOM.

[TorpeOuTens BOpaBe MPEIbSBIATh TPeOOBAaHUS, CBS3aHHbIE C HEJOCTAaTKAMU BBIMOJIHEHHOU
paboThl (OKa3aHHOM YCIIyTH), €CIM OHM OOHAPYXKEHBI B TEUCHHWE TapaHTHHHOTO CpPOKa, a IMPH €ro
OTCYTCTBUM B pPa3yMHBI CpOK, B MpeaeNax ABYX JIET CO JHsS TPHHATHS BBIIIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIIyTHM) WM TSTH JIET B OTHONICHWHM HEJOCTAaTKOB B CTPOCHHH M WHOM HEIBH)KHUMOM
MMYIIIECTBE.

(m. 3 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEAOCTAaTKU paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIU MOTPEOUTENh JTOKaKET, YTO OHM BO3HHUKIM JI0 €€ MPHHATUS UM HIU IO
MIPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

B ortHomennn paboTel (yCIyTH), HA KOTOPYHO YCTAHOBJICH TapaHTHUHHBIA CPOK, WCIIOJTHHUTEIb
OTBEYACT 3a €€ HEJAOCTATKH, €CJIM HE JOKAXET, YTO OHW BO3HUKIIU IOCJE MPUHATHS pabOThI (YCIIYTH)
MoTpeOuTeNeM BCIEACTBHE HApYIICHWs WM TMPaBUI HCIIOJIB30BaHUS pe3ylbTaTa paboThl (YCIyTH),
JICWCTBUI TPETHUX JIUL WA HENPEOIOTUMOM CHUJIBI.

(. 4 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasix, korga npeayCcMOTPEHHBIM JOTOBOPOM TapaHTHMHBIN CPOK COCTABIISIET MEHEE JABYX
ger (MATH JIET Ha HEIBMKMMOE MMYIIECTBO) U HEJOCTaTKU paboThl (yciIyru) OOHApy>KEHBI
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

an

"O 3awwuTe npas noTpebutenei

MOTpeOUTENEM MO UCTEYCHUH TAPaHTUHHOTO CPOKA, HO B Mpejenax ABYX JeT (MATH JeT Ha HeJBUKIMOe
MMYIIECTBO), TOTPeOUTENh BIpPaBE MPEABIBUTH TPEOOBAHHsS, MPEIYCMOTPEHHBIE MYHKTOM 1|
HACTOSIIIEH CTAaThH, €CIM JIOKAKET, YTO TAKUE HEJOCTATKH BO3HUKIW 0 NPUHATHS UM pe3yjbTaTa
paboThl (YCIyrd) WIH MO IPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPEOUTENh BIIpaBe
MPEIbSIBUTh UCIIOJIHUTEN0 TpeOoBaHWE O O€3BO3ME3IHOM YCTPAaHEHHH HEIOCTATKOB, €CIU JIOKAXKET,
YTO HEIOCTATKH BO3HUKIU [0 TPHUHATUS UM pe3ylbraTta paboThl (YCIyrH) WIM IO MPUYHHAM,
BO3HUKIIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIM TaKUE HEIOCTATKU
OOHapy>KeHBI MO0 HMCTEYCHUH JABYX JIET (IATH JIET B OTHOIICHWH HEIBWKMMOTO MMYIIECTBA) CO IHS
NPUHATHS pe3ynbTrara padoThl (YCIyrH), HO B TpeJelax YCTAaHOBJIEHHOTO Ha pe3yibTaT paboThl
(ycmyru) cpoka ciy’kObl WJIM B TEUCHHE JECATH JIET CO JHS MPUHIATHS pe3ysibTara paboThl (YCIyTH)
noTpeOUTeNeM, eCiii CPOK CIIYy)KObI HE YCTaHOBJICH. Eciu naHHOe TpeOoBaHHME HE YJOBICTBOPEHO B
TEUEHHUE JBAALATH JTHEH CO THS ero MpeabsBICHHS MOTpeOUTEeNeM MM OOHapyKEHHBIH HEIOCTAaTOK
SIBJIICTCS. HEYCTPAHUMBIM, IIOTPEOUTEIb TT0 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHHUS LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCEIICHUA IIOHCCCHHBIX WM PACXOJ0B II0 YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOP’I YCJ'Iyl"I/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JINLIAMU;

OTKa3a OT HWCIOJHEHHUS JIOrOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH) U BO3MELICHHUS
yOBITKOB.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. Cpokn ycTpaHeHMsI HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocratku paboTel (yciayru) AODKHBI OBITH YCTPaHEHbBI HCIIOJIHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIH TTOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimoueH. - denepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

Hasna4yeHHBII mOTpeOUTENEM CPOK YCTpaHEHHs] HEIOCTaTKOB TOBAapa YKa3bIBAeTCS B JOTOBOpPE
WIA B UHOM TOANUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HAIPABICHHOM MOTpeOuTeeM
UCIIOJIHUTEIIIO.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a Hapylm€HHE TPEAyCMOTPEHHBIX HACTOAIIECH CTaTbel CPOKOB YCTPAaHEHUsS HEIOCTAaTKOB
BBINIOJTHEHHON paboThl (OKa3aHHOM YCIyTrH) UCIOJHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIbIi J1eHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep M TMOPSAOK HCYHCICHUS KOTOPOM OMpeneNsitoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaThu 28 HACTOSIIETO 3aKOHA.

B ciydae HapymieHus yka3aHHBIX CPOKOB IOTPEOHTENb BIIPABE MPEIBSIBUTH UCIIOTHUTENIO WHBIC
TpeOoBaHus, NPeayCMOTPEHHBIE MyHKTaMu 1 U 4 cTatbu 29 HacTos1Iero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTaerbHbIX Tpe6oBaHMU noTpedbuTtens
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

1. TpeGoBanus mnorpeOuTEnss 00 YMEHBIIEHHMH LEHBI 32 BBIIOJIHEHHYIO paloTy (OKa3aHHYIO
yCIyTy), O BO3MELICHUH PACXOIO0B MO YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHOW pabOThI (OKa3aHHOMH
YCITyTH) CBOMMH CHJIAMH I TPETHUMHU JIMIIaMH, a TaK)Ke O BO3BpATe YIUIAYEHHOU 3a paboTy (ycuyry)
JICHe)KHOH CYMMBI M BO3MCIICHWW YOBITKOB, NMPHYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUS
JIOTOBOpA, MPEAYCMOTPEHHbIE MYHKTOM | cTtathu 28 u myHkTamMu 1 U 4 ctaTbu 29 HacTodIIero 3akoHa,
MOJyIeXKaT YJIOBJIETBOPEHUIO B JIECATHIHEBHBIH CPOK CO JAHA NPEAbABICHHUS COOTBETCTBYIOLIETO
TpeGoBaHusl.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi moTpedutenss 0 0e3BO3ME3THOM HW3TOTOBICHHH JIPYrOd BEIIM W3 OIHOPOTHOTO
Marepuasa Takoro K€ KauyecTBa WM O MOBTOPHOM BBINTOTHEHUH pa0bOTHl (OKa3aHUU YCIIYTH) MOJIEkKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN Ul CPOYHOTO BBITIOJIHEHHS pabOTHl (OKa3aHMs YCIYTH), a B
clly4ae, €CII 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEAYCMOTPEHHBIN JOTOBOPOM O BBIIIOJHEHHH PaOOTHI
(OKa3aHuM yCIIyTH), KOTOPbI OB HEHa/IJIeKallle UCTIOJIHEH.

3. 3a HapylleHHE MPEeTyCMOTPEHHBIX HACTOAIIECH CTaTbe CPOKOB YJIOBJIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTEN HUCIOJHUTENb YIUIAYUBACT TOTPEOUTENIO 3a KaXAbIH JEHb MPOCPOUYKHU
HEYCTOMKY (TI€HIO), pa3Mep M MOPSIOK UCUUCICHHS KOTOPOH OMPEESIOTCS B COOTBETCTBUH C ITYHKTOM
5 craTpH 28 HACTOAIIEro 3aKOHA.

B ciydae HapylieHus CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacToseil cTaThbH, MOTpEOUTEINb
BIIpaBe MPEIbSIBUTH HCIIOJHUTENIO0 HHbIE TPeOOBAaHUS, NMPEIyCMOTPEHHbIE MyHKTOM 1 cTaThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIIEro 3aKoHa.

Cratba 32. NpaBo noTpebuTens Ha OTKa3 OT MCNOJNIHEHUA JOroBOpPa O BbINOSIHEHUMN
paboT (okaszaHuu ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe OTKa3aThbCs OT HCIIOJHEHHUsS JOTOBOpPA O BBIMOJTHEHHH PabOT (OKa3aHWUU
yCIIyT) B JH000€ BpeMs NIPHU YCJIOBHH OIIATHl HCIIOJTHUTENIO (DAKTHYECKH TMOHECEHHBIX UM PAaCXOIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00s3aTENIBCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BoimonHenue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBITIOJHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEP/Iask WIIH MPUOIU3NTEIbHAS CMETa.

CocraBieHre TaKoil CMeThI 110 TPEOOBAHUIO MOTPEOUTENS WIIM UCTIOTHUTEIS 00s13aTENBHO.

2. Ucnonnurtens He BmpaBe TpeOOBaTh YBEIMYCHHS TBEPIOW CMETHI, a NOTPEOUTEIh - €e
YMCHBIIICHUSI, B TOM WYHCJIE€ B Cjy4ae, KOTJa B MOMEHT 3aKIIOYCHHs JOroBOpa HCKIII0YANIACh
BO3MOXXHOCTh TPEIyCMOTPETh TMOTHBIA 00bEM MOJJIeKAIIUX BHITIOTHEHHIO PaboT (OKa3aHHWIO YCIYT)
WM HEOOXOIUMBIX JJISI TOTO PACXOJI0B.

HUcnonuurens, wnMeeT mpaBo Tp€6OBaTI) YBCIIUUCHUA TBCpI[Oﬁ CMCTBI IpH CYHIECCTBCHHOM
BO3PAaCTaHWHM CTOMMOCTH MAaTEpHUaloB M OOOPYMAOBaHHs, MPEIOCTABISCMBIX HMCIIOJHHUTEIEM, a TaKKe
OKa3bIBaEMBIX €My TPETBHMH JIMIIAMH YCIIYT, KOTOPOE HEJb3sl OBUIO MPETyCMOTPETh MPH 3aKITFOUCHUH
norosopa. [Ipu oTka3e MOTPeOUTENsT BBITOIHUTH 3TO TPeOOBaHHE HCIIOJIHUTENh BIPABE PaCTOPTHYTh
JIOTOBOP B CYA€OHOM MOPSIIIKE.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKIA HEOOXOJUMOCTb BBINOJIHEHUS JOMOJHUTENBHBIX paboT (OKazaHUs
JOTIOJTHUTEIBHBIX YCIIYT) U 1O 3TOM MPUYHHE CYIIECTBEHHOT'O MPEBBIIICHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO IpeaynpeanTs 00 3ToM notpedutens. Ecnu morpeburens He man
corJiacie Ha TpPEeBbIIICHHE TPUOTU3UTEIFHON CMETHI, OH BIIPAaBE OTKA3aThCS OT MCIIOJHEHHSI JOTOBOpa.
B sToM ciiyyae MCHIOTHHTENF MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIATHl IIEHBI 32 BBHIOJHEHHYIO
paboTy (0Ka3aHHYIO YCIYTY).

HcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBHIIICHUS
MPUOIU3UTEBHON CMEThI, 00513aH MCIIOTHUTD JIOTOBOP, COXPaHss MPaBO Ha OIJIaTy padoThl (YCIyTH) B
npezaenax NpuOIU3UTEILHON CMETHI.

(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. McionauTens 00s3aH BBINOJIHUTH PadOTy, ONPENEIEHHYIO0 JOTOBOPOM O BBIIOJIHEHHH PAa0OTHI,
U3 CBOETO MaTepuasia ¥ CBOUMH CPEACTBAMH, €CIIM HHOE He MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnonHuTenp, MNpeIOCTaBUBIIMKA MaTepuan JJs BBIIOJIHEHUS paboThl, OTBEYAeT 3a €ro
HEeHaJyIexallee KadecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJABLA 332 TOBApbl HEHAUIEXKAIETOo
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MarepuaJt HCIIOJTHUTEIS OTUTAYMBACTCS TOTPEOUTEIEM TIPH 3aKJIFOUCHUN YKAa3aHHOTO JIOTOBOpa
MOJIHOCTRIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHUU PAOOTBI C YCIOBHEM
OKOHYATEJILHOTO pacyeTa MPH MOJYyYCHHH MOTPEOUTEIEM BBITIOJHEHHON HCIIOJTHUTENIEM palOoThl, €CIu
WHOM MOPSIOK pacyeTOB 3a MaTepHall UCTIOTHHUTENS HE MMPEAYCMOTPEH COTIAIIIEHUEM CTOPOH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyd4asx, mpemyCMOTPEHHBIX JOTOBOPOM O BBHITIOJHCHHH Pa0OThI, MAaTepUAT MOXKET OBITh
NPEOCTaBICH HCIIOJIHUTENEM T1oTpeduTenmto B KpeauT. [locrmemyromee W3MEHEHHE — IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepralia HCIIOIHUTENS He BJICUET 3a OO0 nepepacyera.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepHan HUCIIOJIHUTCIIA U HGO6XO,ZLI/IMbIe JJIs1 BBIIIOJIHCHUA pa6OTH TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIITIOJITHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BeinonHeHue paboTbl M3 MaTepuana (c Belbo) noTpedbutens

1. Ecnu pabGoTta BBINOMHSIETCS MOJHOCTHIO MM YACTUYHO M3 MaTepHala (C Bellblo) MOTpeOuTeNs,
WCTIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (BeIlr) U MPaBUIbHOE €r0 UCIIOIb30BaHHE.

Hcnonuurtens 00s3aH:

OPeAYIPEIUTh TMOTPEOUTENSE O HENPUTOAHOCTH WM HEI00pPOKAYeCTBEHHOCTH TEPEeIaHHOTO
nmoTpeduTeneM Marepuaiia (Bemin);

MNpEaACTaBUTH OTUCT 00 HU3pacXoJ0BaHUHN MaT€puajla U BO3BPATUTh €ro OCTATOK.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

B cnyyae monHON miM YacTMYHOW yTpaThl (NMOBpPEXISHMs) MaTepuana (BELIH), MPUHATOrO OT
noTpeOuTeNs, UCTIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTEpUaTIOM
(BewIbI0) aHATOTUYHOTO KAa4eCTBA U MO XKEJTAHUIO MOTPEOUTENS] U3TOTOBUTH M3JIEJIUE U3 OJHOPOIHOTO
Matepuana (BEIIM) B pa3syMHBbIM CpOK, a MpU OTCYTCTBHHM OJHOPOJHOTO MaTepuana (Belin)
AQHAJIOTMYHOTO Ka4yeCTBa - BO3MECTUTh MOTPEOUTEIIO IBYKPATHYIO LIEHY YTPau€HHOTO (TOBPEXKICHHOIO)
MaTepuaia (BELIH), a TAKXKe PacXobl, IOHECEHHbIE TIOTPEOUTENIEM.

2. llena yrpayeHHOTO (MOBPEXKIECHHOTO) Marepuaia (BElIW) OMPEAessIeTCs, UCXOIs W3 LEHBI
MaTepuana (Belln), CyIIeCTBOBABIEH B TOM MECTe, B KOTOPOM TpeboBaHUE MOTPEOUTENS JOKHO OBLIO
OBITh YJIOBIETBOPEHO UCTIOTHHUTEIIEM B JICHb JJOOPOBOJILHOTO YAOBICTBOPEHHS TAKOTO TPEOOBAHUS UITU
B JICHb BBIHECCHHS CyJICOHOTO PEIICHUS, eCIi TpeOOBaHHUE MOTPEOUTENs TOOPOBOILHO YIOBICTBOPCHO
He OBLIO.

Ilena Marepuana (Bemiu), IEpPeJaBA€MOIr0 MCIOJHUTENIIO, OIpEeNsseTcsl B JOTOBOpPE O
BBIMIOJIHEHUH pabOThl WM B HHOM JIOKYMEHTE (KBUTAHIMM, 3aKa3e), IOATBEP)KIAIOMEM €ro
3aKJIIOYEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHurtenb OCBOOOXAAETCSA OT OTBETCTBEHHOCTH 3@ IMOJIHYI0 WM YaCTUYHYIO YTpary
(moBpexieHue) MaTepuaia (BeIu), IPUHITOrO UM OT MOTPEeOUTENs, €Clii MOTPEeOUTENb MPeaypeKIeH
UCIIOJIHUTENIeM 00 0coOBIX CBOMCTBaxX Marepuaia (BEIIM), KOTOpble MOTYT IIOBJ€dYb 3a COOOH ero
MIOJIHYIO WJIM YaCTUYHYIO YTpaTy (MOBpEXIEHHE) JINOO eclii yKa3aHHbIe CBOICTBa MaTepuaa (BEIH) He
MOTJIH OBITh OOHAPY’KEHBI IIPU Ha/JIeKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOT0 MaTepraa (Beu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6GsA3aHHOCTb MCNONMHUTENA UWHdoOpMUpoBaTbL noTpedbutensa o6
obcToATEeNbCTBAX, KOTOPble MOFyT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUss B CPOK
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomauTenb 00513aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOUTENISI O TOM, YTO COOJIOICHUE
YKaSaHI/II\/II HOTpe6I/IT€J'I$I 1 UHBIC 06CTO$[T€J'II)CTBa, 3aBUCAIIINEC OT 1'[0Tp€6I/ITeJ'I$I, MOFYT CHU3UTH KAYCCTBO
BBITIOJTHSIEMOM paboThI (OKa3pIBAEMOM YCIIYTH) WIIH MTOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPIICHHS B
CPOK.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecniu norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH()OPMHPOBAHHE
WCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUTOHBINA UM HET0OpOKAaueCTBEHHBIN MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBIMOJIHEHUS paboThl (OKa3zaHUs yCIyru) JHOO HE YCTPAaHUT HHBIX
0OCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KaueCTBO BBINOJHAEMONW paboThl (OKa3bIBAEMOM ycCiyrn),
UCTIOJHUTEIb BIPaBE OTKAa3aThCs OT UCIOJIHEHHUs IOTOBOPA O BBIOJHEHUU paboThl (OKa3aHUU YCIIyTH)
U MOTPeOOBaTh MOJIHOTO BO3MEILIEHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Nopagok un dopmbl onnatbl BbINONMHEHHON PpaboTbl (OKa3aHHOMW yCnyru)
(B pen. deaepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

HOTpe6I/ITCJ'IL 00s13aH OIUIATHTh OKAa3aHHEIC CMy YCIyru B TOpAAKEC H B CpPOKH, KOTOPLIC
YCTAHOBJICHBI JOTOBOPOM C UCIIOJIHUTCIICM.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

(uactb nepsas B pes. PenepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens 00s13aH OIUIATUTD BHITIOJIHEHHYIO HCIIOJIHUTEIEM B IOJTHOM 00beMe paboTy mocie ee
npunsaTus norpebutenem. C cornacust morpeOutenss paboTa MOXKET OBITh OIUIaYeHAa WM TIpU
3aKJI0OYEHUH JOTOBOPA B IIOJIHOM pa3Mepe WiIM IIyTEM BbIJIa4d aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

Omnarta OKa3aHHBIX YCIYT (BBIOJHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HATMYHBIX WIIH
Oe3HaJIMYHBIX PAaCUETOB B COOTBETCTBHH C 3aKOHOAaTeNbCcTBOM Poccuiickoil deneparum.
(uactb TpeThs BBeeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu McIONIb30BaHUM HAIMYHOW (DOPMBI pacyeToOB OIiaTa TOBapoOB (padoT, yCIyr) MoTpeOuTeeM
MIPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IpoJaBlia (MCIIOJHUTENS) MYyTEM BHECEHMs] HaJIMYHBIX
JICHEKHBIX CPEJICTB MPOAABILY (MCIOJHUTENO), OO B KPEAUTHYIO OpTaHU3AINIO, JTUOO TUIATE)KHOMY
areHTy, OCYILECTBISIOUIEMY JI€ATeIbHOCTh M0 MpUeMy IIaTexked pusndeckux aull, 1160 6GaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYyIIeCTBISIOUIEMY JAESTeIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKax U OaHKOBCKOW JEATENILHOCTH, €CIM HMHOE HE YCTaHOBJIECHO
(benepanbHBIMU 3aKOHAMH WJIM MHBIMH HOPMAaTHBHBIMH IPaBOBBIMHU akTamu Poccuiickoit @enepanunu.
[Tpu >TOM 00s13aTENBCTBA TOTPEOUTESI TIEpE]] MPOIABIIOM (MCTIOIHHUTEIEM) TI0 OIjIaTe TOBapoB (pador,
YCIIYT) CUUTAIOTCSI MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS
HAJIMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (HCIOJHUTENIO), OO0 B KPEAUTHYIO
OpraHM3aIyio, JHU00 MIATeKHOMY areHTy, OCYIIECTBISIOUIEMY AEATEIbHOCTh MO MpUEMy IUIaTexei
¢usnyeckux I, MO0 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMIEMY
JeSITeTBbHOCTD B COOTBETCTBUH C 3aKOHOATEIHCTBOM O OaHKaX U OAHKOBCKOM JEATEIbHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N _162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHue okasaHus OoTAeNbHbIX BUAOB yCIyr

[TocnencTBus HapyIIeHUs YCIOBUN TOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BUIOB YCIIYT, €CIIH TaKUe
JIOTOBOPHI TI0 CBOEMY XapaKTepy He MOAMANal0T TOJ JIEHCTBUE HACTOAIIEH TJIaBBI, OMPEICISIOTCS
3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA oOTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutenam
(BBeneHa ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIbHBIX BHJOB YCIYIr, BBIIOJHEHHUS OTIEJIBHBIX BHUAOB pPadoOT
notpeburensm ycranasiuBatoTcs [IpaBurensctBoM Poccuiickoit @eaeparuu.

Masa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyfapCTBEHHbIA KOHTposb (Haas3op) B obnactu
3aWwmThbl NpaB noTpedbutenen
(B pen. denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBIA TOCYAAPCTBEHHBIA KOHTPOJH (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTENei
ocyiecTBisercs  (emepanbHBIM ~ OPraHOM  HWCIIOJHUTEIBHOW  BIACTH,  YIOJTHOMOYEHHBIM
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

[IpaButenscTBOM Poccuiickoit denepanuu (nanee - oprad rocyAapcTBEHHOTO HAA30pa).

2. IlpeameroM ¢enepaabHOro rocyIapcTBEHHOIO KOHTPOJIA (Haja3opa) B 0OJACTH 3aIIUTHI MpaB
notTpeOuTeneil aBIsoTCs:

1) coOmoneHue  U3rOTOBUTENSMM, WCIOJHUTENSIMHM, MPOJABLAMH,  YIOJHOMOYEHHBIMU
OpraHW3alMsAMU WIM YIOJTHOMOYEHHBIMH HWHAWBUIAYAIBHBIMU MPEANPUHUMATEIAMH, HMIIOpPTEPaMH,
BJIAJIebLIaMU  arperaropoB 00s3aTeNbHbIX TpPeOOBaHMH, YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM,
ApyrumMu  (efepalbHbIMU 3aKOHAMH W HMHBIMH HOPMAaTHUBHBIMU IPAaBOBBIMU akTamMu Poccuiickoit
Qenepanny, a TakKe AaKTaMH, COCTaBIIAIOIIMMHU IpaBO EBpa3sMICKOro 3KOHOMHMYECKOIO COX03a,
PEryIupyIOMKUMU OTHOIICHUS B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

2) coO0IeHNE U3TOTOBUTEIIEM, UCTIOTHUTEIIEM (JIUI[OM, BBITIONHSIOMUM (YHKITUN HHOCTPAHHOTO
M3TOTOBUTENS), TPOJABIOM TPEeOOBaHM, YCTAHOBJIICHHBIX TEXHUYECKUMH pPETJIAMEHTAMH, WIIH
00s13aTeIBbHBIX TPEOOBAHUH, MOMJIEKAIMX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
pernmamMeHToB B cooTBeTCTBUHM ¢ DenmepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryIMpPOBaHUM".

3. Opranm3amysi ¥ OCYIIECTBICHHE (eIepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HAa30pa) B
o0JacTH 3aIIUTHI TIpaB MoTpeduTeel perymupyrTcs OenepanbHbiM 3akoHoM OT 31 mross 2020 roga N
248-®3 "O roCymapCTBEHHOM KOHTpoje (HAA30pe) W MYHHIMIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ilonoxxenue o (eaepasbHOM rocy1apcTBEHHOM KOHTpoJie (Haa3ope) B 00JIACTH 3alllUThl MIPaB
notpeduteneit yreepxkaaercs [IpaButensctBoM Poccuiickoit deneparum.

5. B nmonosxxenuu o deaepanbHOM rocyaapCTBEHHOM KOHTpoJIe (Haa30pe) B 00JIACTH 3alIUTHI IIPaB
moTpeduTeNeil yKa3bIBaIOTCSI HANMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOTO PErjaMeHTa U
(vn) 00s3aTeIbHBIX TPEOOBAHUH, TIOICIKAIINX TPUMEHECHHUIO JIO THS BCTYIUICHUS B CHITY TEXHHUSCKHUX
periiaMeHToB B cooTBeTCTBUU ¢ DenepanbHbiM 3aKkoHOM oT 27 aekadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PpEeryJUpOBaHUHU", OIEHKAa COOJIIOIEHUS KOTOPBIX OCYIIECTBISETCS B  paMKax
(beaeparbHOrO TOCYIapPCTBEHHOT'O KOHTPOJISI (HaA30pa) B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENEH, a TakKe
BHUJIbI TIPOAYKIIMH, SBJSIFOIIHECS O0BEKTaMU (pelepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0JacTy 3alUThl IPaB MOTPEOUTENIEH.

6. Opran rocyIapCTBEHHOTO HaA30pa €XETOAHO TOTOBUT TOCYJApPCTBEHHBIN TOKJIAJ O 3aIluTe
npaB mnotpebureneii B Poccuiickoit dexepanuu B HOPSAIKE, YCTaHOBICHHOM IIpaBuTEnbCTBOM
Poccuiickoit deneparum.

7. Opras rocyapcTBEHHOTO HaJ30pa BIIpaBe oOpamaThcs B CyJ C 3asBJICHUSMHU B 3aIIUTY IpaB
noTpeOuTeNneii W 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeduTeneil (Tpymnmbl  MmoTpeduTenei,
HEOIpeeNIEHHOr0 Kpyra HoTpeduTesneil), a Takke C 3asiBICHUSMU O JMKBUAALMHU H3TOTOBUTENS
(ucronHMUTENS, TPOJAaBIa, YIIOJHOMOUYEHHOW OpraHu3aluy, UMIIOpTepa, Biajaesblia arperaropa) aubo o
IIPEKPALLEHUU JESATEIIBHOCTH MHIVBUAYAIBHOIO IIPEIITPUHUMATES (YIOJITHOMOYEHHOTO
WHIMBUYaIbHOTO MNpEINpUHUMATeNs) 3a Ipyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHuS,
OTpaBJICHUS JII0/Iel) HapyIIEHUE NpaB MOTpeOUTeNeH.

8. Opran rocyJapCTBEHHOIO Haa30pa B MOPSAAKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannn, MOKET ObITh IPUBJICUEH CYIOM K YYacTHIO B J€Jie, a TAK)KE BIPaBE BCTYIATh
B JIEJIO MO CBOEM MHUIMATUBE WM M0 MHULHAATHBE JIML, YYAaCTBYIOIIHUX B JeJe, Ul 1a4u 3aKIFOUCHUS

www.consultant.ru CrpaHvua 37 us 42
HafeXHasa npaBoBas noaaepXxka


http://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=10.08.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=389501&date=10.08.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=388725&date=10.08.2022&dst=100016&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=10.08.2022
http://login.consultant.ru/link/?req=doc&base=LAW&n=148116&date=10.08.2022&dst=100010&field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

AL

"O 3awwuTe npas noTpebutenei

Mo JieNy B IENAX 3allUThl MpaB MOTPeOUTENe B paMKax TPayKTaHCKOTO WIH aJIMUHUCTPATHBHOTO
CYAOTIPOU3BOJICTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE AaBaTh Pa3bsCHEHUS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit denepann, peryaupyrommx OTHOIIEHNS
B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENCH.

10. KoncynbpTupoBanue, nporIakTHIeCKUd BU3UT, HAOIIOICHHUE 33 COOTIOICHHEM 00513aTEIIbHBIX
TpeOOBaHUil, BBIC3JHOE OOCJICIOBAHUE MOTYT TPOBOAMTHCS (eNepaTbHBIMH TOCYAapPCTBEHHBIMHU
YUPEXKICHUSIMHU, TOJIBEJOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HAA30pa, B TMOPSIKE U CIydasx,
YCTAHOBJICHHBIX TIOJIOKCHHEM O (eAepalbHOM TOCYyJapCTBEHHOM KOHTposie (Haa3ope) B o0mactu
3alIUTHI ITPaB MOTPEOUTENEH.

CraTtbs 41. 06s3aHHOCTbL n3rotoBuTens (vcnonHutens, npoaasua,
YNOSIHOMO4Y€HHOU opraHusauuu unu YNONMHOMOYEHHOrro MHAMBMAYarnbHOro
npeanpuHuMartens, uMnNopTepa, BragenbLula arperatopa) no npefocTaBleHUuto
MHcopmaLuum opraHy rocyaapcTtBeHHOro Hagsopa
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroBurenb (MCHOIHUTENb, MPOAABEIl, YIIOJHOMOYCHHAS OpPTaHU3aIUs WK yIIOJHOMOYCHHBIN
WHAUBUAYATbHBIN TpeANpUHUMATENb, UMIOPTEp, BIAlENel] arperaropa) mo TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, €T0 JOJDKHOCTHBIX JIUI] 00s3aH MPEOCTABUTh B YCTAHOBJICHHBI MU CPOK
JIOCTOBEPHBIC CBEICHUS, TOKYMEHTAINIO, OOBSICHEHUS B MUChbMEHHOW M (WIH) YCTHOH (hOpMe W MHYIO
nH(OPMAIIMI0, HEOOXOJWMYIO JUISl OCYIIECTBICHHS OpPraHOM TOCYAApCTBEHHOTO HAa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMHU TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbeTBOM Poccuiickoit denepanuu.
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

CratbAa 42.1. [loIHOMO4YMA BbICLWUMX UCMONHUTENbHbLIX OPraHOB rocyapCcTBEHHOM
Brnactu cybbektoB Poccuinckon ®epepauum B ob6nactu 3awmtbl npaB notpedurtenen
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicmmii MCHOJHUTENBHBIN OpraH IOCYJapCTBEHHOM BJIACTHM COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @eaepannu OCYIIECTBISIET MEPOIIPUATHS IO pean3allii, 00SCIIEYCHUIO U 3alllUTe MpaB
notpebuTeneil v B rpeaeaax CBOMX MOJTHOMOYHM MPUHUMAET ONPEIEIIEHHBIE MEPHI.

2. B nensx coneiicTBHs 3aIIUTe paB MOTPEOHUTENeH OpraHbl UCIIOJTHUTEIBHOW BIACTH CyOBEKTOB
Poccuiickoit deneparuu pa3padaThIBalOT PErHOHAIBHBIC TPOTPAMMBI IO 3aIUTE TPaB MOTPeOUTENeH U
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPAaBIEHHS M OOLIECTBEHHBIM OOBEANHEHUIM
norpeduTeneit (MX accoIuamsM, COF03aM) B OCYIIECTBICHUH UMHU 3alIUTHI TIPAB MOTPEeOUTENCH.

(. 2 BBeneH PexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opras rocyaapCcTBEHHOTO Ha/130pa YTBEPKIaeT METOAMYECKUE PEKOMEHIAITNH TI0 pa3paboTKe 1
peanu3aluy PEruOHABHBIX U MYHUIIUITAIBLHBIX POTPAMM 10 3aITUTE TPaB MOTPEOUTEIICH.
(m. 3 BBenen OexnepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepaya ocyLecTBNEHUSA NONMHOMOYMMA OpraHa rocyaapCTtBeHHOro
Haa3opa opraHam UCNOJIHUTENbLHOM BnacTn cyobektoB Poccumckon ®eagepauum
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

an

"O 3awwuTe npas noTpebutenei

(BBenena denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TomrHoMOYMS OpraHa TOCYJAapCTBEHHOTO HaJa30pa IO OCYIIECTBICHHUIO  (eaepalbHOTO
rOCyJapCTBEHHOTO HaJ30pa B OOJAacTH 3allUThl TMpaB MOTpeOUTENIEH MOTYT TMepenaBaTbCs ISt
OCYIIECTBJICHUSI  OpraHaM  MCIIOJIHUTEIbHOW  BiIacTH  cyOwbekToB  Poccuiickoit  ®epepanuu
nocranoBieHusiMu [IpaButennsctBa Poccuiickoit denepannu B opsiKe, yCTaHOBICHHOM DeepaibHbIM
3aK0HOM OT 6 OKkTAOpst 1999 roma N 184-®3 "O6 o0mKX NMPUHIMIAX OPTaHU3AIMHN 3aKOHOJATENbHBIX
(TIpeACcTaBUTENbHBIX) M UCIIOIHUTENBHBIX OPTraHOB TOCYJapCTBEHHOU BIIacTU CyOBeKTOB Poccuiickoit
Oepnepanun".

Cratbsa 42.3. Noga4va n paccMoTpeHue obpalleHun noTpedburtenen
(BBenena deaepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamienre moTpeOUTENsT MOXKET ObITh HANpaBiICHO B NMHUCBMEHHOH (opme Ha OymMaxkHOM
HOCHUTEIIC WM B DJIEKTPOHHOH (popMe B OpraH roCyIapCTBEHHOTO HAA30pa, WHBIE YIOJTHOMOUYCHHBIE
(denepanbHBIC OpraHbl UCIIOJHUTEIBFHON BIACTH, OPraH UCIIOJHUTEIILHOM BiIacTH cyObekTa Poccuiickoit
®eneparn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpaieHre nOTpeOUTENsT MOXKET OBbITh HANpaBIEHO 110 I0YTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONH ceTu "VHTepHer", B TOM uHcie oduuuaibHOro caifta
opraHa rocy/apcTBEHHOIO HaJ30pa, UHBIX YHOJHOMOYEHHBIX (elepajbHbIX OPraHOB MCHOIHUTEIbHOM
BJIACTH, OpraHa MCIOJHMUTENBbHOW BiacTu cyObekra Poccuiickoir @enepanuu 1100 opraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax (eaepaibHoro 3HaueHuss Mockse,
Cankr-Iletepbypre u Ceactomosie ¢ HCHOJb30BaHUEM OQUIIMATBLHOTO CaiiTa OpraHa MECTHOTO
caMOyIIpaBJIEHHs B Cllydae, €CiIM 3TO MPEelyCMOTPEHO 3aKoHaMU cyObekToB Poccuiickoit denepanun -
ropofoB QenepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromnosisi), €AMHOr0 HOpTajia
TOCYJapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYr JIMOO PErMOHAIBbHOTO MOpTaja TOCYAAPCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIIYT, @ TAKIKC MOXKCT OBITH IMPUHATO IPH JINIHOM IIPUCME 3aABUTCIIA.

3. B MHOro(yHKIMOHAIBHBIX IEHTpaxX MPEIOCTaBIEHUS TOCYJAAPCTBEHHBIX U MYHHUIIUNATBHBIX
YCIYT MOTYT OCYIIECTBIISITHCSI TIPUEM OOpaIlleHuH MOTpeOuTeNneld U KOHCYJIbTUPOBAHUE MOTpeOuTenei
[0 BOIIPOCAM 3allUThl WX INPaB HA OCHOBAaHUU COIVIAILIEHWA O B3aUMOJCHCTBUU MEXIY
MHOTO(YHKIIMOHATBHBIMU IIEHTPAMH IPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIMMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJIHUTENBHON BJIACTH, OpPraHAMH TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
($hoHI0B, OpraHaMu TOCYJapCTBEHHON BIacTH cyObekToB Poccuiickoit Denepaiinu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

CraTtbsa 43. OTBeTCTBEHHOCTb 3a HapyLlleHue npaB noTpedéuTteneun, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NpaBoOBbIMKU akTamu Poccumnckon depepaumm
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuieHue TmpaB MOTpeOuTenel, yCTaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMU  akTamu  Poccuiickoit ~ dexepanum, mponaaBer]  (MCHOJHUTENb,  H3TOTOBUTEIb,
YIIOJTHOMOYEHHAsl OpraHu3anus WIM  YIOJIHOMOYEHHBIH MHIWBUAYAJIbHBIM MpEINpPUHUMATEND,
UMIIOPTEP) HECEeT aIMUHHCTPATHUBHYIO, YTOJOBHYIO WU TPaKIAHCKO-TIPABOBYI) OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi denepannu.

Cratbsa 44. OcyuwecTBneHue 3awmTbl NMpaB NoTpebuTenen opraHamum MeCTHOro
camoyrnpaBneHus
(B pen. @enepanpHoro 3akona ot 22.08.2004 N 122-D3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

B memsx 3ammrtel mpaB moTpeOHUTeNeid Ha TEPPUTOPUU MYHUIMIIAIBLHOIO 00pa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMmaTpuBaTh OOpalleHus MOTpeOHTeNeH, KOHCYJIBTUPOBATh MX IO BONPOCAM 3alIWTHI TIPaB
noTpeouTenei;
(B pen. deaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiaTbes B CyAbl B 3allIUTY paB NOTpeduTenel (HeonpeaeaeHHOro Kpyra norpedurenei);

pa3pabaTbIBaTh MyHUIIUIATIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTpeOUTENIEH.
(a63arn BBenen denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIABIIEHUH TIO OOpAIICHHUIO TIOTPeOUTENSI TOBApPOB (paboT, YCIyT) HEHAIeKAIIETO KauecTBa,
a TaKKe OMACHBIX I KHU3HH, 3710pPOBbs, UMYIIECTBA MOTpeOUTENEeH U OKpY’Kalollel cpeibl OpraHbl
MECTHOTO CaMOYIpaBJICHUS HE3aMEIUIMTEIBHO W3BEHIaloT 00 3ToM  (erepalibHble  OpraHbl
WCTIOJTHUTEJILHOW BJIACTH, OCYIIECTBISIONIME KOHTPOJbh 3a KA4eCTBOM W OE30MacHOCTBIO TOBApOB
(pabort, ycmyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbhblil 3akoH oT 18.03.2019 N 38-03.

Cratba 45. [paBa ob6wecTBeHHbIX 00beANHEHU NoTpeduTenen (Mx accouunauumn,
COHO30B)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 'paxmane BrpaBe OOBEAWHSITHCS HA TOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHCHUS
notpeduteneit (MX acCcoIMaIii, COI3bI), KOTOPBIC OCYIIECTBIISIOT CBOIO JIEATEILHOCTh B COOTBETCTBUH
C ycTaBaMHU YyKa3aHHBIX OOBbEIMHEHUH (MX accolualfii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

2. OOriecTBeHHbIE 00BEIMHEHUSI TOTpeOUTeNeil (UX accOIMAIlUH, CO03bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHUM K ToBapam (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoit denepanuu, peryampyomumux
OTHOIIECHMS B 00JIACTH 3alUTHI IPaB MOTPEOUTENEH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTH3Y KauecTBa, 0€30MacCHOCTH TOBapoB (paboT, yCiyT), a TaKkxke
COOTBETCTBUSl IOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asBIEHHOH MpOJaBLAMHU
(M3rOTOBUTENSIMH, UCTIOITHUTEIISIMHU ) HH(POPMAIIUU O HUX;

OCYIIECTBIIATh OOIECTBEHHBIH KOHTPOJIb 32 COONIOJICHUEM TpaB MOTPeOUTEICH U HANpPaBIsTh B
OpraH rocyIapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO CaMOYIpaBjieHus HH(opManuio o (akrax
HapyUICHUH MpaB MOTpeOuTeNel Al MPOBEACHUS NMPOBEPKH ATUX (AKTOB M NPUHATUS B CIydae WX
MOJTBEPKACHUST Mep IO TPECEYCHUIO HApyIIeHWH MpaB MoTpeOuTenell B mpejaenax NOJTHOMOYHH
yKa3aHHBIX OpraHOB, Y4YacTBOBaTb B TIPOBEACHUHM OJKCIEPTU3 1O (aKkraM HapylmIeHUH MpaB
notpeOuTeneil B cBsA3M ¢ oOpamieHusiMu norpedureneit. [Ipu ocymiecTBieHnN 00MECTBEHHOTO KOHTPOIIS
oOmIeCTBeHHBIE OOBEAMHEHUS IMOTpeOuTeNel (MX accoIMamuM, CO3bI) HE BIpPaBe TpPeOOBATH OT
N3TOTOBUTEIIEH (I/ICHO.]'IHI/ITeJ'IeI\/'I, mpoaaBUOB, YIIOJHOMOYCHHBIX OpFaHHSaHHﬁ HJIN YIIOJHOMOUYCHHBIX
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [ata coxpaHenusi: 10.08.2022

an

"O 3awwuTe npas noTpebutenei

WHIUBUIYaTbHBIX TpeINpUHUMATE]Ied, HMIIOPTEPOB) TIPEICTABICHUE JOKYMEHTOB (BBITOJHEHUE
JeicTBUil), 00S3aHHOCTH MPEACTABICHHS (BBIOJHEHMS) KOTOPBIX MO TPEeOOBAHUIO MOTPEOHUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIIHIO O TpaBaxX MOTPEOUTENCH U 0 HEOOXOIUMBIX JCHCTBUSAX T10 3aIUTE
3THX IpaB, O pe3yjibTaTax CPaBHUTEIbHBIX MCCIIEJOBAHMI KauecTBa TOBapoB (paboT, yCIyr), a Takxke
uHyl0 uHbOpMaIuio, KoTopas OyIeT cHocoOCTBOBAaTh pealu3allid MpaB U 3aKOHHBIX HHTEPECOB
notpedureneil. [ly0nukyembie 0ONMIECTBEHHBIMU OOBEIMHEHHUSIMH TOTpeOUTENeH (MX acCOIMAILUSIMU,
COI03aMU) pe3ybTaThl CPABHUTEBHBIX HCCIICIOBAHUIN KadecTBa TOBApoOB (padoT, yCIyT) HE SBISIFOTCS
peKIamMoit;

BHOCHUTH B (beglepanLHHe OpTraHbl HACIIOTHUTETbHOHN BJIACTH, OpraHu3alvu IMPECATIOXKCHUA O
IIPUHATUM MEp 110 MOBBIIIEHHIO Ka4eCTBa TOBApOB (paboT, yciyr), 0 NPHUOCTAHOBJIEHUIO IPOU3BOJICTBA
U pealu3aluu TOBapoB (BBINOJHEHUs Pa0OT, OKa3aHUS YCIYr), MO OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboOT, yciayr), He COOTBETCTBYIOIIMX MPEIbSBISAEMBIM K HHUM M YCTaHOBIICHHBIM
3aKOHOJAaTeNbCTBOM Poccuiickoil @enepanu 0 TEXHHYECKOM PETYJIHUPOBAHUU  O0S3aTEIBHBIM
TpeOOBaHUAM;

BHOCHUTBH B OpPTraHbl IPOKYpaTyphl U (eepabHbIe OpraHbl UCTIOJIHUTEILHON BIACTH MaTEPHAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI], OCYILECTBIISIONMIMX IMPOU3BOJACTBO U peaau3alyio TOBAapPOB
(BBIMIONIHEHUE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOLIUX MPEIbIBISIEMBIM K HUM O0s3aTEIbHBIM
TpeOOBaHUAM, a TaK)Ke HApYIIAIONMX TpaBa MOTpeOUTENeH, YCTAaHOBJICHHBIE 3aKOHAMU M WHBIMU
HOPMAaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiaTteCsi B OpraHbl MPOKYpaTypsl C MPOCKOAMU TPUHECTH TMPOTECTHl O TMPU3HAHUU
HEJICHCTBUTEILHBIMU  aKTOB  ()eJIepAIbHBIX OpPraHOB WCIIOJIHUTEIIBHOW BJIACTH, AaKTOB OPTaHOB
WCIIOTHUTENIbHOW BiacT cyObekToB Poccuiickori ®enepaniun W aKTOB OPraHOB MECTHOTO
caMOyIpaBlieHus], MPOTUBOPEUAIINX 3aKOHAM U MHBIM PEryJIHPYIONIMM OTHOIICHHUS B 00JACTH 3aIIUTHI
npaB noTpeOuTeNei HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;

oOpamatbess B CyIbl C 3asBICHHSAMH B 3allUTy MpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeNeil (rpymnIel moTpeOuTeNel, HeonpeeIeHHOTO KpyTa oTpeOuTeei);

YYacTBOBAaTh COBMECTHO C OPraHOM TrOCYAapCTBEHHOT'O Haa30pa B (DOPMUPOBAHWH OTKPBITHIX U
OOIIEOCTYIIHBIX T'OCYJapCTBEHHbIX MH(OPMAIMOHHBIX PECypcoB B 00JacTH 3alUThl IIpaB
norpedureneii, kauectsa U 0€30MACHOCTH TOBAPOB (PaboT, yCIIyT).

(ab3any BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanibHOr0 3aKOHA OT
25.06.2012 N 93-D3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeadenieHHOro Kpyra
notpeo6uteneun
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran TroCyHapCTBEHHOIO HAaJ30pa, OpPraHbl MECTHOTO CaMOYIpPABJICHUS, OOLIECTBEHHBIE
o0ObeMHEHUss noTpeduTene (MX accouuanuy, COMO3bI) BIIpaBe MPEABABIATH HCKH B CYAbl O
MPEeKpaIEeHUH MPOTUBOIIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIIOJHUTEINS, MPOJaBIa, YIIOJIHOMOYSCHHON
OpraHu3alMK UM YIIOJHOMOUYEHHOI'O MHAWBUIYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOILIEHUH
HEOIPEIeIEHHOT0 Kpyra NoTpeOuTese.

(vactp nepBas B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 10.08.2022
"O 3awmTe npas notpebutenen” plta copann: T8

[Tpu y10BIETBOPEHUH TAKOTO MCKA Cy[ OOS3bIBAET MPABOHAPYLIUTENS TOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK Yepe3 CpeJICTBa MacCOBOM MH(POPMAIUHN WM WHBIM CIIOCOOOM JI0 CBEJCHHS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE CyAa O MPHU3HAHUM JACUCTBUM HW3TOTOBUTEI
(ucmonHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHM3alliy WK YIOJIHOMOYEHHOTO WHAMBHUAYAIbHOTO
IpeJIpUHUMATENs, HUMIOPTEpa) NPOTUBOINPABHBIMU B OTHOLIEHUMM HEOIPEJEJIEHHOI0 Kpyra
notpeduTeneil o0s3aTenbHO s Cy/Aa, pPacCMAaTPHUBAIOLIETO MCK MOTPEOUTENs O 3alUTe ero Ipas,
BO3HHMKIIUX BCIIEJACTBHAE HACTYIUICHUS TPAXIAHCKO-IIPABOBBIX IMOCIEACTBUN NEUCTBUM HM3TOTOBUTEINS
(ucronHUTENS, NMPOJABLA, YIOJHOMOYEHHON OpPraHM3allid WIN YIIOJHOMOYEHHOTO MHAMBHUAYaJIbHOIO
MpeaNpUHUMATENS, UMIIOPTEpPa), B YaCTU BOIIPOCOB, UMENIH JIU MECTO TaKHE NEUCTBUS U COBEPILEHBI JI
OHM  W3rOTOBUTENEM  (MCHOJHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOW  OpraHuszanuedl  uiau
YIOJIHOMOYEHHBIM UHMBUAYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

OfHOBpPEMEHHO C Y/IOBJIETBOPEHHEM MHCKa, MPEIbSBIEHHOIO OOLIECTBEHHBIM OO0BEINHEHHEM
notrpeduteneil (Mx acconuanueid, CO30M), OpraHaMM MECTHOTO CaMOYIpaBJCHHUS B HHTEpecax
HEOIPE/IENIEHHOT0 Kpyra NnoTrpeduTeneii, CyA MNPUHUMAET PELICHHE O BO3MEIIEHHM OOILIECTBEHHOMY
O00BETUHEHUIO TOTpeOuTeNell (MX accolManuy, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IMIOHECCHHBIX II0 JOCI1Y Cy21€6HI)IX HU3ICPIKEK, a TAKKEC HHBIX BO3HHUKIIHUX MO0 06pan1eH1/151 B Cyad U
CBSI3aHHBIX C PACCMOTPEHHEM Jeja HeOOXOIUMBIX PacXoioB, B TOM YHCJIE PAacCXOJO0B Ha IPOBE/ICHHE
HE3aBHCUMOHM OSKCHEpPTH3bl B CiIydae BBIIBICHHS B pe3yJbTaTe MPOBEICHUS TAaKOH HSKCIEPTU3BI
HapyIleHUs 00s3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccniickoit ®eneparn
b.EJIBIIMH
Mockaa, [Jom CoBetoB Poccuu
7 dbespans 1992 rona
N 2300-1
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