3akon Poccuiickoii ®enepanun IIpunsar 7 ¢pespans 1992 rona
Ne 2300-1
«0 3ammuTe MpaB noTpeduTesIeii» Peoaxyus om 04.08. 2023

3AKOH

O 3AIIIMTE IPAB IOTPEBUTEJIEN

Hacrosmuii 3akoH peryiupyer OTHOIICHHS, BO3HHUKAIOIIUE MEXAY IOTPEOUTENIMU U
U3TOTOBUTEIISIMHA, HCIIOTHUTEISIMU, HWMIIOPTEpaMH, MPOJABIaMH, BJaJCIbIlaMH arperaropos
uH(popMaluu 0 ToBapax (yciayrax) MpH Mpojaa)ke TOBApOB (BBIMOIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOHTENeH Ha mpuoOpeTeHue TOBapoB (paboT, YCIIYT) HAJUICKAIIETO
KayecTBa U OE30MACHBIX AJIS )KU3HH, 3/I0pPOBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPEJIbl,
nosrydeHue nHpopmanuu o ToBapax (padoTax, yciyrax) U 00 MX H3TOTOBHUTENSAX (MCIIOTHHUTEISAX,
npojaBlax), O BIAAENblAX arperaTopoB HHPOpPMAIMM O ToBapax (yclyrax), MpOCBELICHHE,
rOCY/IapCTBEHHYI0O U OOILLIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TAKXKEe OIpEAesieT MEXaHU3M
peanu3anuu dTUX mpas. (B pen. @enepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHBIC IOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

HOTPEeOUTENb - TPAXKAAHUH, UIMEIOLINI HaMepeHue 3aKa3aTh WK MPUOOpecTH MO0 3aKa3bIBAIOLIHM,
NPUOOpPETAIONINI WM UCHOJIB3YIOIIMM TOBaphl (paboOThl, YCIYrH) UCKIOYUTEIBHO AJS JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYXJ, HE CBS3aHHBIX C OCYLIECTBJIEHWEM MPEIIPUHUMATENbCKON
nestenbHOCTH; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

W3TOTOBUTENb - OPTaHW3alldsg HE3aBUCHUMO OT €€ OpPraHH3al[MOHHO-TIPaBOBOM (OPMBI, a TaKxke
MHAUBUAYAJIbHBIN MpeANnpUHUMATEb, TPOU3BOIAIIME TOBAPHI JJIS peanu3aliy noTpedourensm; (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-D3)

UCIIONTHUTENIb - OpPraHM3allsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
WHAVBUAYAJIbHBIN TMpEeANpUHUMATENb, BBINOJHAIOMNE padOThl WM OKa3bIBAIOLIUE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpoJaBel] - OpraHu3alys HEe3aBHUCHUMO OT €€ OpraHHU3alllOHHO-TIPaBOBOM (OPMBI, a TaKkxke
UHIUBUYAJIbHBIA TMpellpUHUMATENb, PEAIN3YIOIIME TOBAaphl IOTPEOUTENIM 10 JOTOBOPY
KyIUTH-TIpoJaxky; (B pen. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arn - Yrparun cuny. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

HE/OCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyru) WIH
00s13aTeNIbHBIM Tpe6OBaHI/I$IM, npeaAyCMOTPCHHBIM 3aKOHOM b0 B YCTAaHOBJICHHOM HM IOPAIKE,
WIN YCJIOBUSM JIOTOBOpa, (IPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIbSBIISIEMBIM
TpeOOBaHUSAM), WM IeNsM, s KOTOphIX ToBap (pabora, yciayra) Takoro pojia OOBIUHO
UCTIONB3YyeTCs, WM IENsM, O KOTOPBIX MpoJjaBel] (MCHOJIHUTENb) ObUT MOCTAaBIEH B M3BECTHOCTH
noTpeOuTeNeM IIPH 3aKIIOUYEHUN JOTOBOPA, WM 00pa3iy U (WiK) ONMHMCAHUIO TIPH MPOJIAKE TOBapa
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nmo obpasny u (wiu) mo onucanuio; (B pen. dexepanbHbiXx 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paOOThl, YCIYIM) - HEYCTPAaHUMBIM HEAOCTaTOK WIH
HEJIOCTaTOK, KOTOPBIM HE MOJXKET OBITh YCTpaHEH Oe3 Hecopa3MEpHBIX pPacxXxoJ0B WM 3aTpar
BPEMEHHU, WM BBISBJISETCS HEOAHOKPATHO, WJIM MPOSBISAETCS BHOBBH IOCJIE €0 YCTpaHEHUs, WU
Ipyrue mojaoOHble HemocTtaTku; (B pea. demepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciyru) - 0e30MmacHOCTh ToBapa (paboThl, YCIYTH) JUIsl JKU3HH,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENST M OKPYXKAIOMICH Cpeabl TpPH OOBIYHBIX YCIOBUSAX €T0
UCTIOJIb30BaHUs, XPAaHCHUs, TPAHCIIOPTHPOBKU M YTHIIM3ALMH, a TakKe Oe30MacHOCTh Ipolecca
BBITIOJIHEHHS pa0OTHI (OKa3aHMsI YCIYTH);

YIOJIHOMOYEHHAsi ~ M3roToBHUTENeM  (IPOJABLIOM)  OpraHu3anus  WIA  YIOJHOMOYEHHBIN
U3rOTOBUTENEM (IIPOJABLIOM) HWHIWBUIYaJIbHBIA MpeANpUHUMATENb (Jajee - YHOJTHOMOYEHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MPEANPUHUMATENb) - OpraHu3alus,
OCYLIECTBIISIOIIAS ONPEACIICHHYIO JEATEIbHOCTh, WIM OpPraHHu3alus, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit @enepannu u3roToBuTesieM (IIpoaaBioM), B TOM YUCJIE€ HHOCTPAHHBIM HU3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJIHAIOIINE OINpeIeieHHbe (PYHKIIMM HA OCHOBAHHUU JOTOBOpPA C
M3TOTOBUTENIEM (TIPOJABIIOM) U YIIOJITHOMOYECHHBIC UM Ha MPUHATHE U YIOBIETBOPEHUE TPEOOBAHMI
notpeduTeneii B OTHOIIEHWM TOBapa HEHAAJEXKAIIEro KadyecTBa, JIMOO WHAMBHUIYaTbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN HA TeppuTtopun Poccuiickoit deaepanuu, BhIIOJIHSIOMINMA
ornpezeNeHHble (PYHKIIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3rOTOBUTENEM (IIPOJABLIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM ITPOJIABIIOM), U YIIOJIHOMOYECHHBIA UM Ha TIPUHSITHE U
yIOBJETBOpEHUE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHHWU TOBapa HEHAJJIekKAIlIero KayecTBa; (B
pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3alMs HE3aBUCHUMO OT  OpPTaHH3aIl[MOHHO-TIPAaBOBOM  (OpPMBI WM
WHIUBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIIONIME UMIIOPT TOBapa JJis €ro MOCIeTyroIei
peanuzauuu Ha Tepputopun Poccuiickoit @enepaunu; (B pen. @enepanbHoro 3akoHa ot 21.12.2004
N 171-03)

BIIAJIENIel] arperaropa uWHQpopManuu O ToBapax (yciyrax) (mamee - BIajeselr] arperaropa) -
OpraHM3aIs HE3aBUCHUMO OT OPraHU3aIlMOHHO-TIPABOBOM (OpMBI 1HUOO HWHAWBHYaTbHBIH
NpeANpPUHUMATENIb, KOTOpPBIE  SIBJISIIOTCA — BIAJCNbIIAMU  MPOTPAMMBI IS DJIEKTPOHHBIX
BBIUMCIUTENBHBIX MalIMH ¥ (WIM) BlaAenbllaMH caiiTa W (MIU) CTpaHUIBl caiiTa B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON  cet  "VIHTepHeT" M  KOTOphIE MPENOCTaBISIOT
NOTPEOUTENI0 B OTHOIICHWU OMPEIENIEHHOTO ToBapa (YyCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpEIOKEHHWEM TpoAaBla (MCIONHMUTENS) O 3aKIOYEHHHM JI0rOBOpa
KYIUTU-TIPOJIAKU TOBapa (JIOTOBOpa BO3ME3AHOTO OKa3aHWs YCIYT), 3aKIOYUTh C MPOJaBIOM
(ucrionHUTEIEM) JOTOBOP KYIUIM-TIPOAAKU (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIYT), a TaKxKe
MPOU3BECTU TMPEABAPUTENBHYIO OIJIATy YKa3aHHOIO ToBapa (YCIyrud) MyTeM HAJIUYHBIX pacyeTOB
aub0 TmepeBoJia JACHEKHBIX CPEACTB BJIAQJACIbIy arperatopa B paMKax NpPHUMEHSEMBIX (GopMm
OC3HAIMYHBIX PACUYeTOB B COOTBETCTBUM C MYyHKTOM 3 cTtaThM 16.1 Hacrosimero 3akoHa W
®enepanbHbiM 3ak0HOM OT 27 mtoHs 2011 roma N 161-@3 "O HanroHaNbHOM MIATEKHOU chcTEME".
(B pen. denepanbHbIxX 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0mue moJ1oKeHus
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Crates 1. IIpaBoBoe pery/iupoBaHue OTHOIIECHUH B 00/1aCTH 3aIIUTHI
NnpaB noTpeduTesie

1. OTtHomeHUs B OOJIAaCTH 3aIMTHI IpaB MOTpeOUTENeH perynupyrorcs ['paXkmaaHCKUM KOIEKCOM
Poccuiickoit ®eneparnuu, HACTOSIIUM 3aKOHOM, IPYTHMMHU (elIepaibHBIMU 3aKOHaMH (Jajiee -
3aKOHBI) ¥ MIPUHUMAEMBIMH B COOTBETCTBUM C HUMH WHBIMH HOPMATHUBHBIMHU IPABOBBIMU aKTaMH
Poccuiickoit ®eneparuu. (B pea. Deaepanpaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit denmepaniuu HE BIpaBe Mopydarb QGeaepaJbHbIM OpraHam
MCIIOJTHUTENIHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3al[UTe MpaB NOTpeOUTee.

[TpaButenscTBO Poccuiickoit ®exepaunu BOpaBe H3AaBaTh I HOTPEOUTENs M IMPOJABIA
(M3roTOBUTENS, HUCIOJHUTENA, YIOJIHOMOYEHHOM  OpraHu3alud WIA  YHOJIHOMOYEHHOI'O
WH/IMBUYAJILHOTO TIPEeNIIPUHUMATENS], UMIIOpTEpa, BIIaJelblia arperaropa) npaBuia, 00s3aTelIbHbIe
IPU 3aKIFOYEHUU U UCHOJIHEHUU MYOJUYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,

HHEProCHA0XKEHHUs, JOTOBOPOB O BBINOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepaibHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ab63arn - Yrparui cuiy. (B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Cratps 2. MexknyHapoanbie 10roBopsbl Poccuiickoii @enepanuun

1. Eciu mexayHaponHbiM goroBopoMm Poccuiickoit ®@enepanuu yCcTaHOBJIEHBl MHBIE IPaBHJIA O
3alMTe MpaB  MOTpeduTened, YeM Te, KOTOpble MPelyCMOTPEHbl HACTOALIMM 3aKOHOM,

IPUMEHSIIOTCS TpaBUja MEXIyHapoJHOro norosopa. (B pea. deaepanbHoro 3akoHa or 08.12.2020
N 429-03)

2. PemeHus MEXrocyaapCcTBEHHBIX OpraHOB, NPHUHATBIE HAa OCHOBAaHMM  ITOJIOXKCHHM
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B UX HCTOJKOBAaHUHU, IMPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoilt ®eneparui.
Takoe mnpoTHBOpeuYHe MOXKET OBbITh YCTAHOBJIEHO B TMOPSJKE, OINpeneiIeHHOM (eaepaabHbIM
KOHCTUTYITMOHHBIM 3aKOHOM. (B pef. DenepanbHoro 3akona ot 08.12.2020 N 429-D3)

Crarbs 3. IIpaBo norpeduTesiell Ha MPOCBelIeHNE B 00J1aCTH 3aAIIUTHI
npas norpeduTesei

1. ITpaBo moTpedureneil Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI TIpaB MOTpeduTeNel o0ecrneunBaeTcst
MOCPEACTBOM BKIJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHU B (enepanbHble TOCYIapCTBEHHBIE
o0Opa3oBaTellbHbIC CTaHAAPTHI K 00pa30BaTEIIbHBIC MIPOTPAMMBI, @ TAKXKE ITOCPEICTBOM OPTaHU3aAIHN
cuctembl nH(OpMaMK MOTpeduTeNel 00 X MpaBax U 0 HEOOXOAUMBIX JIEHCTBUSAX IO 3aAIIUTE dTUX
npas. (B pen. Penepanbubix 3akoHOB OT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B mensx peanmuzamuu TpaBa TOTpeOMTENeH HA MPOCBEIICHWE B OOJACTH 3allUTHI TIPaB
noTpeduTeneil opraH TOCYJapCTBEHHOTO Haa30pa OCYIIECTBISET (OPMHUPOBAHHE U BeICHHE
OTKPBITOTO U 00IIEAOCTYITHOTO TOCYAapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3allUTHI
mpaB MoTpeduTesei, kauecTBa U OE€30MaCHOCTH TOBApPOB (paboT, ycIyr) B MOPSIIKE, YCTAHOBIEHHOM
[IpaButensctBOM Poccmiickoit ®eneparuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)



https://normativ.kontur.ru/document?moduleid=1&documentid=394915#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l1324
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponmaBen (McmoyiHUTENB) O0s3aH IMepeaaTh MOTPEOUTEN0 TOBAp (BBIMIOJIHUTH PabOTy, OKa3aTh
YCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTCyTCTBUM B JOTOBOpE YCIOBHH O KadyecTBe ToBapa (paboThl, YCIyTH) MpOAaBer
(ucnosHUTENL) O00s3aH TEepeaarh MOTPEOUTEN0 TOBAp (BBIMOJIHUTH PabOTy, OKaszaTh YCIYry),
COOTBETCTBYIOIIUN OOBIYHO MPEIBIBISIEMBIM TPEOOBAHUSM M TIPUTOHBIA IS LIETICH, T KOTOPBIX

ToBap (pabora, ycimyra) Takoro pojaa oOBIYHO HCHOjb3yercd. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecnm mponaser] (MCIOTHHUTENb) MPH 3aKJIFOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTpPeOUTENIeM B
M3BECTHOCTHh O KOHKPETHBIX IEJISIX TPUOOPETEHHS TOBapa (BBIMIOJHEHUS Pa0OTHI, OKa3aHUS YCIYTH),
npojaBen] (MCIOJHUTENh) 00s3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMIOJHUTH PabOTy, OKazaTh
YCIYTY), IPUTOIHBIN JIJISl HCIIOJIb30BaHHS B COOTBETCTBUH C ATHMHU IICIISIMH.

4. Ilpu nponaxe ToBapa no oopasiy U (WIKM) ONMUCAHUIO IIpoAaBel] 00s3aH MepenaTh NoTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OITUCAHUIO.

4.1. Ilpu mnpojaxe OTHEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTQHOBJICHHBIMM IIPOrpaMMaMH JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH I[OTPEOUTEIIO
o0ecrieunBaeTcs BO3MOXKHOCTh HMCIIOJIb30BaTh OT/AEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIIBHO YCTAaHOBJIEHHBIMHM IIPOrpaMMaMM ISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallMH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIOTCS Poccuiickas @eaepanus uiv Apyrue rocyaapcrsa -
wieHbl EBpa3suiickoro 5SKOHOMMYECKOTO coro3a. llepedeHb OTAENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs INEPEYHs IPOrpaMM JUIs
JJIEKTPOHHBIX  BBIYMCIUTEIBHBIX MAIIMH, CTpaHAMM IIPOMCXOXAECHUS KOTOPBIX  SABIIAIOTCA
Poccniickas @enepanus Win Ipyrue rocy1apcTsa - WieHb EBpa3niickoro 3KOHOMMYECKOr0 COr3a U
KOTOpbIE [JOJDKHBI OBITh TpEIBApUTEIbHO YCTAHOBJIEHBI, M MOPSAAOK HUX HpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMpPOBaHMIO, ompezensatorcs I[lpaBurenscTBoM
Poccuiickoii @enepanun. (B pea. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTeIbHO YCTAHOBIICHHBIE IIPOTPaMMBbl Ul AJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAalIUH,
UCTIOJIb3yeMble NTOTPEOUTENIEM Ha OTJIENbHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBApPOB JUISL AOCTYNA K
uH(popMalMu Ha caiiTax B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", TOJKHBI
o0ecreunBaTh BO3MOYKHOCTh HCIOJb30BaHUS 0€3 JOMOJHUTENBHBIX HAcTpOeK (MO yMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKICHUS KOTOpou siBisercs Poccuiickas dexpeparus win
JIpyrue rocyzapcersa - 4ieHbl EBpa3sHiiCKOro 5KOHOMUYECKOIO COX03a, B MOPSAKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®denepauuu. TpeOoBaHMs K yKa3aHHOW IOMCKOBOM cucTeMe U
MOPSIIOK €€ ompeaenieHus ycranaBnuBaiotcs [IpaBurensctBoM Poccmiickoit deneparnuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpeaBapUTENbHO YCTAaHOBJIEHHBIE MPOTrpaMMbl JJisi 3JEKTPOHHBIX BBIUUCIUTEIBHBIX MAIlUH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBApOB, JOJKHBI B TOM
YHCIIe BKIIOYATh NPOrpaMMy ISl SJEKTPOHHBIX BBIYUCIUTENIBHBIX MALIUH, KOTOPasi IpeIHa3HAYeHa
JUIS TIOUCKA, TPOCMOTpa M MPUOOpPETEHHs MPOrpaMM ISl JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIllUH,
IPUMEHSIEMbIX TOTPEOUTESIMH C UCTIOIb30BAHUEM TEXHUYECKH CIIOXKHBIX TOBAPOB (J1ajee - €ANHBIH
MarasuH HOPWIOKEHUH), U (YHKIIMOHHPOBAHHE KOTOPOH OCYIIECTBISETCS C Y4€TOM OCHOBHBIX
MPUHIIUIIOB, YTBEPKIaeMbIX (heaepaabHbIM OpPTraHOM HCIIOJHUTEIHHON BIACTH, OCYIIECTBIISIFOIINM
(GYHKIIMM MO BBIPaOOTKE M pean3alli T'OCYJapCTBEHHOM IMOJUTUKM UM HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B cepe MHGOOPMAMOHHBIX TeXHONOrwuid. denepanbHblii OpraH UCHOTHUTEIBHOM
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BJIACTH, OCYUIECTBIAIOMUNA (PYHKUIMU MO BBIPAOOTKE M peau3alii roCy1apCTBEHHON MOJUTUKU U
HOPMATHUBHO-TIPABOBOMY PETYJIMPOBaHUI0 B cepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPKIAET MEPEYEHb NPOrPaMM I JIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIlWH, Pa3MEIaeMbIX B

€MHOM MarasuHe NPWIOXKEHHH B oOs3aredpbHOM mopsake. (B pea. demepalbHOTO 3aKOHA OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaM¥ WU B YCTAHOBJIGHHOM UMM TMOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHbBIC TPeOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJIHHUTENb) O0sA3aH IepenaTh MOTPEOUTENI0 TOBap
(BBIMOJTHUTL paboOTy, OKa3aTh YCIYTYy), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 5. IIpaBa u 00513aHHOCTH M3TrOTOBUTEI (MCIIOJITHUTEJIS,
NMPoAAaBLAa) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
TOBapa (padoThl), a TaK:Ke TAPAaHTHUHOI0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBIN [Js AJUTEIBHOTO HCIHOIB30BaHUS, H3TOTOBUTEID
(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTenb) 00s3yeTcs oOecredrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHUIO M HECTH OTBETCTBCHHOCTH 32 CYIICCTBCHHBIC HEJIOCTATKH, HA OCHOBAHUH

nyHkTa 6 cratbu 19 u nyHkTa 6 crathu 29 Hacrosero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHHUTENb) O0053aH YyCTaHABIMBAThb CPOK CHYKObl TOBapa (paboThl)
JUTUTEIILHOTO TIOJIH30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIUX U3JIENHid (IeTalied, y3JI0B, arperaTton),
KOTOPBIC M0 HMCTCUCHHH OIPEICICHHOrO IMEPUOoJia MOTYT IPEICTAaBIATh ONACHOCTH ISl JKU3HH,
3JI0POBbS MOTPEOUTENSI, NPUYUHATH BPEIl €ro UMYIIECTBY WM OKpyKaromed cpeme. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET HCUUCIATHCS €AMHUIAMHM BPEMEHM, a TaK)Ke HMHBIMHU
€IMHUIIAMH W3MEPEHUs (KIJIOMETPaMH, METPaMU M TPOYNMH EAWHUIAMH W3MEPEHHsI UCXOMAS U3
(GYHKLIMOHAJIBHOTO Ha3HAa4YeHUs ToBapa (pe3ynbTara paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPrOMEPHO-KOCMETHYECKHUE TOBAphl, MEJUKAMEHTHI, TOBaphbl OBITOBOI
XUMHUH U MHbIE 1T0JI00HBIE TOBaphl (paOOThl) U3TOTOBUTEIND (MCIOJHUTEND) 00s3aH YCTaHABIUBATH
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) CUMTAEeTCs HENPUTOJHBIM IS
UCIIOJIb30BaHUsI 10 Ha3Ha4YeHHo. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBINOJHEHHE PAaOOTHI) MO UCTEUEHUM YCTAHOBIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIOJIHEHUE Pa0OTHI), HA KOTOPBINA TOMKEH ObITh YCTAaHOBIIEH CPOK TOJHOCTH, HO OH
HE YCTaHOBIIEH, 3amnpemniaercs. (B pen. @exepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. M3roTtoBuTens (UCIOJHUTENb) BIPAaBe yCTaHABIMBATH Ha ToBap (paboTy) rapaHTHUIHBIA CPOK -
MepHoJI, B TEUEHWE KOTOPOTO B cliydae 0OHApyXeHHUsI B TOBape (paboTe) HEeTOCTaTKa H3TOTOBUTEIb
(MCTIONHUTENh),  TpOJAaBel,  YIOJHOMOYEHHAs  OpraHW3als WM  YIOJIHOMOYEHHBIN
WHIVNBUIYAIGHBI  MpEANPUHUMATENIb, HMIIOPTEp  OO0S3aHBI  YAOBICTBOPUTH  TPEOOBAHHUS
noTpeduTens, ycTaHOBIEeHHBIE cTaThsiMu 18 m 29 Hactosmiero 3akona. (B pen. demepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

H3roroBuTenn BIIpaBEC IMPUHATH 00513aTeJILCTBO B OTHOIICHUU HEAOCTAaTKOB TOBapa, 06HaPY)KeHHI)IX
MO0 UCTCUCHUH YCTAHOBJICHHOT'O UM FapaHTHﬁHOFO CpOKa (,[[OHOJ'IHI/ITCJ'IBHOG O6H38.TCJ'IBCTBO). (B pea.
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denepanbHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHuie  JIONOJHHUTEIBHOTO — 00S3aTENIbCTBA  W3TOTOBHUTENS, CPOK  JICUCTBUSL  TaKOTO
00s3aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTPEOMTENEM IIpaB IO TAaKOMY O0S3aTEeNbCTBY
OTIpeNeNAI0TCS U3roToButeeM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. llpomaBeny BopaBe yCTAaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser; BrpaBe NPHHITH 00SI3aTEIILCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTEBCTBO).

ConepaxaHue JAOMOJIHUTENBHOTO 0043aTeNbCTBA IPOAABLA, CPOK AECHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSIOK  OCYILECTBJICHUS TOTPEOUTENeM MpaB IO TakoOMy OOS3aTEIbCTBY ONPEIEISIOTCS
JIOTOBOPOM MEX]Jy HOoTpedureneM U npojaBuoM. (B pen. PenepaibHoro 3akona ot 21.12.2004 N
171-03)

8. WsroroButenb (MpoJaBell) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApY)KCHHBIC B
TEYCHHE CpPOKa JICHCTBUS JOMOJHHUTEIHLHOTO 00s3aTEeNIbCTBA, B COOTBETCTBUU C ab3alieM BTOPBIM
OyHKTa 6 ctaTh 18 HacTosmiero 3akoHa, a Mocjie OKOHYAHUS CPOKa JICHCTBHSI JIOTIOJHUTEILHOTO
00s13aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 ctatbu 19 Hacrosmero 3akoHa. (B penl.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOTO 00CJIY;KUBAHUS TOBApa

H3rotoButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HMCIIOJIb30BaHUSI TOBapa B TEUYCHUE €ro CpoKa
CIy:KObI. J[71s1 3TOM 1eMM HM3TOTOBUTENh OOECIIEYMBAET PEMOHT U TEXHUYECKOE OOCITYXKHBAHHE
TOBAapa, a TaKXKC BBIITYCK W MMOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHu3aluu B HCO6XOI[I/IMI)IX JJIA
PEMOHTa W TEXHUYECKOTO OOCTYXMBaHHUS OOBEME M ACCOPTUMEHTE 3alacHBbIX YacTel B TCUCHUE
CpOKa IPOM3BO/ICTBA TOBApa M MOCIIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a P OTCYTCTBUU TAKOTO CPOKA B TEUCHHE JACCATH JIET CO JHS Mepe/iavun ToBapa MoTPeOUTENIO.

Cratbs 7. lIpaBo norpeduTesist Ha 0e30aCHOCTHL TOBapa (padoTkl,
yCJIyI'u)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Npu OOBIUHBIX YCIOBHUSX €ro
UCTIOJIB30BaHUsl, XPAHEHUS], TPAHCTIOPTUPOBKHU W YTHIIM3AINUU OBLT Oe30TmaceH ISl KU3HH, 3710POBbS
NOTpeOUTENs, OKpYKaloIIeW cpenibl, a TakkKe He MNPUYMHAT Bpel HMMYIIECTBY MOTPEOHTEI.
TpeGoBanusi, KOTOpbIE JOKHBI OOECeunBaTh 0E€30MaCHOCTh TOBapa (padoThl, YCIyru) JUIs )KU3HU
U 3/10pOBbsl MOTPEOUTENS, OKPY)KAIOLIEH Cpeibl, a TaKkkKe INMpeloTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TIOTPEOUTENs, SIBISIOTCS O0O0S3aTENIbHBIMA M yCTAaHABIMBAIOTCS 3aKOHOM WIIM B
YCTaHOBJICHHOM MM Topsizike. (B pexa. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. U3rotoBuTens (MCMONHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | CTaThU 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENb (UCIIOJHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCTiednTh 0€30MacHOCTh TOBapa (paboThI)
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B TEUCHHUE JCCATHU JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEeOUTEINIO.

Bpen, npruuMHEHHBIH )KU3HU, 3J0POBBIO MIIM UMYIIECTBY MOTPEOUTENST BCIEACTBUE HEOOSCTICUCHHS
Oe3omacHOCTH ToOBapa (paboOThI), TMOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO cTaThed 14
HACTOSIIIETO 3aKOHA.

3. Ecim gnns  6e30macHOCTH  HCIOJIB30BaHHs ToBapa (pa®oThl, YCIyrHW), €ro XpaHeHHS,
TPAaHCHOPTUPOBKM M YTUIM3aLMM HE0oO0XOAMMO cOOJI0AaTh CHELMalbHble IpaBuia (Janee -
IIpaBWia), WU3rOTOBUTENb (UCIOJHUTENb) O00s13aH YyKa3aTb 3TH IpaBWJIa B COIPOBOAMUTEIBHOU
JOKYMEHTaluu Ha ToBap (paboTy, yCiyry), Ha 3TUKETKE, MapKUPOBKOM MM HMHBIM CIIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThI, yCIyru) 3aKOHOM WJIH B YCTAHOBJICHHOM WM IOPSIIKE YCTAHOBIJICHBI
o0si3aTeNibHbIe  TpeOOBaHMS, OOECHEUMBAIONIME WX OE30MacHOCTh JUIS  JKU3HHU, 370POBbS
NOTpEOUTENS, OKpYXKAIOLIEH cpeabl M MPEAOTBpAllleHHE NPUYUMHEHHS Bpeda MMYIIECTBY
noTpeOUTENsl, COOTBETCTBUE TOBAapoOB (paboT, yYCIyr) yKa3aHHBIM TpPEOOBAaHUSAM MOJUICHKHT
00s3aTeIbHOMY IOJTBEPKICHUIO B HOPSAIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IPAaBOBBIMU
aktamu. (B pen. deaepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpopmaxka ToBapa (BBIIOJHEHHE pPAaOOTHI, OKAa3aHHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanuu o0 00sS3aTeILHOM MOJITBEPXKICHUU €ro

COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHbIM B IyHKTe | Hacrosumieil crateu. (B pea. deaepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs Tmpojaaka TOBapa, B TOM YHCJIE MMIIOPTHOTO TOBapa, COACPIKAIIEero
uH(OPMAIIHIO, 32 PACIPOCTPAHCHUE KOTOPOW MPEIyCMOTPEHA aIMHUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTb. (B pen. DeaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecam ycraHoOBiI€HO, YTO TMpH COOJIOJEHMM NOTPEOUTEIEM YCTAHOBJIEHHBIX MPaBUII
UCIIOJIb30BAaHUs, XpAaHEHUs WJIM TPaHCIOPTHPOBKU ToBapa (paboOThl) OH NMPHUMHSAET WJIH MOXKET
OPUYMHUTH Bpel JKU3HHU, 370POBbI0 M MMYIIECTBY NOTpeOUTENs, OKpy’Karoleil cpee,
U3rOTOBUTENb  (MCHOJHUTENb, TNpOJaBel]) 00s3aH HE3aMEJIUTENIbHO  MPHOCTAHOBUTH €TI0
MIPOM3BOJICTBO (peasin3alliio) 10 YCTPaHEHHUs NMPUYMH Bpea, a B HEOOXOAUMBIX ClIydasix IMPHUHSTH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpeduTeneil).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENb) 0053aH CHATH TaKkou
ToBap (pabotry, yciyry) ¢ mpousBojcTBa. [IpyM HEBBIMOJHEHUHU U3TOTOBHUTENEM (UCIIOJIHHUTEIIEM)
3TON 00S3aHHOCTH YNOJHOMOYEHHBIM (elepaibHblil OpraH HCIOJHUTENBLHOW BIACTH MPUHUMAET
MeEpBHI 10 OT3bIBY TaKOro ToBapa (paboThl, yCIYru) ¢ BHYTPEHHETO phIHKA U (WJIM) OT MOTpeOuTeNs
WM ToTpebuTenei B MOpsIKe, YCTAHOBIEHHOM 3aKoHoJareiabcTBOM Poccuiickoit denepaunu. (B
pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MMOTPEOUTENI0 B CBS3U C OT3BIBOM TOBapa (paboThl, YCIyrH), MOJIekKat
BO3MEILEHHIO U3TOTOBUTENEM (HCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. [TynkT yrpaTtui cuiy. (B pen. @eaepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduTesss Ha MHPoOpPMALKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTeEJIC, MPOAABIIE) M 0 TOBapax (padorax, yciayrax)

1. TlorpebuTens BrpaBe MOTPeOOBATH MPEAOCTABICHNS HEOOXOIUMON U JIOCTOBEPHOU MHGOPMAITIT
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00 m3roroBuTene (MCIOJHHUTENE, MPOJABIE), PEKUME €ro padOThl W peaM3yeMbIX MM TOBapax
(paborax, ycimyrax).

2. Yka3aHHas B NyHKTe | HacTosmield craThi MHpOpMalMs B HATISAHON M JOCTYIMHOW (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENCH NP 3aKIOYEHUU JOIOBOPOB KYIUIM-IIPOAXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CrIocobaMu, NPUHATBIMH B OTAEIBHBIX cdepax
oOCily’)KMBaHUsI TOTpeOUTENe, Ha PpYCCKOM s3blKe, a JIONOJHUTEIbHO, II0 YCMOTPEHHIO
U3rOTOBUTENS (MCIIONHUTENS, MPOAABIA), HA TOCYIAapCTBEHHBIX fA3bIKaX CyOBEeKTOB Poccuiickoit
®denepanyy U poAHBIX SA3bIKax HapooB Poccuiickon denepanuu.

3. YrosHOMOYCHHAs] OpraHU3aLysl WM YIIOJTHOMOYCHHBIH WHIMBUYAIbHBIN TPEAPUHIUMATEIb 110
TpeOOBaHUIO MOTpeOUTENsT O00s3aHBI NPEIOCTABUTH IOATBEP)KIACHUE CBOUX MOJHOMOYHA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roToBUTENEeM (MpojaBloM). (B pell.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarps 9. UHpopmanus 00 usrorosureie (UCIOJHUTEIE, IPOAABILE,
BJIaJIeJIbIle arperaTopa) (B pea. @eaepajbHOr0 3aKOHA

ot 29.07.2018 N 250-®3)

1. M3roroButens (MCIIONHHUTEIb, TPOIABEI]) 00sA3aH JOBECTH JI0 CBEJICHUS MOTPEOUTENS] GUPMEHHOE
HaMMEHOBaHME (HAMMEHOBAHWE) CBOEH OpPraHU3alluM, MECTO €€ HaXOXXJEHHUA (alIpec) U PexuM ee
pabotsl. I[lpomaBen (MCHOTHHUTENH) pa3MellaeT yKa3zaHHYI WHGOpMAIUMI0 Ha BBIBECKE. (B pei.
denepanbHOro 3akona or 21.12.2004 N 171-03)

W3roroBurens (UCIOJHUTENb, IPOJABEL) - WHAMBUIYaIbHbIM IpelnpuUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJAPCTBEHHON PErucTpalud W HAaUMEHOBAaHHHU
3apEeTUCTPUPOBABIIETO €TO OpraHa.

N3roroBurens (mponasel]) 00s3aH JOBECTH IO CBEAECHUS MOTpeOUTENsT PUPMEHHOE HaMMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAXOXKJIEHHUs (aapec) U PeKuM pabOThl YHNOJHOMOYEHHON OpraHU3aluu

WIM YIOJHOMOYEHHOIO MHIMBUAYAJIBHOTIO HpeanpuHumarend. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-93)

1.1. YnonHOMOYEHHasi OpraHU3aIus Wik YIOJTHOMOYCHHBIH WHINBUAYAIbHBIN MPEeIPUHUMATEINb B
ciydyae oOparieHus moTpeduTens o0s3aHbl JIOBECTH 10 €ro cBeaeHHs uHpopmanuio o cebe u
usroroputene (mpojaasiie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaXOXKIACHUS
(ampec), pexuMm pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOPUAMYECKOTO  Juma, (aMuiInio, UWMsA, OT4EeCTBO (€CIM HUMeEeTcs), TrOCYydapCTBEHHBIH
PETUCTPAIIMOHHBIA HOMEP 3alUCH O TOCYAAPCTBEHHOW PETUCTPAIliU (PH3UUECKOTO JIUIAa B KAaYeCTBE
WHAWBUAYAILHOTO TPEINpPUHUMATENS). YTIOJIHOMOYEHHAs] OpPTaHU3alus WIW YIOJTHOMOUYEHHBIH
WHIMBUIYAIBHBIN TTPEANPUHAMATEIb BIIPABE JOBECTH J0 CBEICHUS MOTpeOHUTeNeH nH(HOPMAIIHIO O
cebe ToCcpeICTBOM ee pa3MelIeHHs] Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAITHOHHOM
cetu "UuTtepHer", nnpopmanuio 06 u3roroBuresne (IIpoIaBIie) MOCPEACTBOM Pa3MEIIEHUS HA CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "VHTepHEeT" CChUIKM Ha CTpaHUIly caiTa
MU3roTOBUTENS  (MpojaBia) B HWH(POpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHet",
conepxkamyro uHpopmanuio o0 wuzroroButene (mpojaasie). (B pen. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa o0si3aH JTOBECTH 10 CBEICHHUS MOTpeOHTENel MHpOpMauio o0 cedbe u
nponaBie (ucnonHutene) (GUpMEHHOE HAMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HaXOXKICHUS
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(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBIA HOMEp 3allUCH O CO3/JIaHHH
IOPUIMYECKOTO  JIMIA, (aMHINI0, MMs, OTYECTBO (€CIM HUMeeTcs), TOCYJapCTBEHHBIH
PErUCTPALIMOHHBIA HOMEp 3aIllUCU O TOCYAAPCTBEHHOM perucTpanuu (pu3nueckoro Juia B KauecTBe
WHAWBUAYAILHOTO TMPEANPUHUMATENS), a TaKkKe 00 HWMEIONUXCS H3MEHEHHSIX B YyKa3aHHOM
uHpopManuu. Branenen arperatopa I0BOIUT A0 CBeAEHHS moTpeOuTeneid nHdopmaiuo o cedbe u
pojaBle (MCIOJHUTENE) TOCPEACTBOM €€ Pa3MEIIEHNs Ha CBOMX cailTe U (WiIM) cTpaHUIlEe caiiTa B
nH(popManMoOHHO-TeJIeKOMMYHUKaiMoHHoW cetu  "HMHTtepuer". HWHpopManuio o mpojaBie
(ucrionHMTENE) BIAJAEEl arperaropa BIPaBe JOBECTU O CBEACHUS MOTPEeOUTENEH MOCPEACTBOM
pa3MelIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIlE cailTa B MHGOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOMN
ceTu "NuTepuer” CCBUIKH Ha cauT IIpoJIaBLa (ucronHUTENSA) B
nH(popManmoHHO-TeJIeKOMMYHUKamoHHon cetu "HMHTepHer". (B pen. denepanpbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlpomaBen (McoyHUTENb) 00s13aH IPENOCTaBUTh BiAJEibIly arperaropa U pa3MECTUTh Ha
CBOEM caiire B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT" (NMpU €ro HalIu4yum)
JIOCTOBEPHYIO WH(pOpMaIHo 0 cede, yka3aHHyIo B IMyHKTe 1.2 Hacrosimeid ctatbu. B ciydae, ecnu
MMEIOTCS. U3MEHEHHS B Takoi mH(popMaluu, mpojasel (MCIOIHUTENb) 005S3aH B TEYCHHE OJHOTO
pabouero IHS ¢ MOMEHTa BHECEHUS B HEE M3MEHEHHMH COOOIIMTH BIAJENbIly arperaropa o0 3THX
M3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"UnTepuer" (mpu ero Hamuuuu). Brnazxenery arperaropa o00si3aH BHECTH 3TH H3MEHEHUS B
uH(pOpMaIIMI0 O MPOJaBIe (MUCIOJHUTENE) B TEYCHHE OJHOTO paboyero MHsA, €CiIu pa3MelleHHe
yYKa3aHHON MH(pOpMalluu OCYIIECTBISETCS Ha caliTe Bilajesblia arperaropa U (WiM) ero CTpaHHIle
caiita B uH(}OpMaMOHHO-TEIeKOMMYHUKalMOHHONH cetu "UHTepuer". (B pea. denepambHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMBIH M3rOTOBUTENIEM (MCHOIHMUTENEM, IPOIABLIOM),
MNOJJICKUT JUIEH3UPOBAHUIO U (WJIM) HCIIOIHUTEIh UMEET IOCYAApCTBEHHYIO aKKPEAWUTALUIO, 0
CBEJIEHUS MOTpedUTeNs AOJKHA OBITh JoBe/leHa HH(pOpMalHs O BUE AEATEIbHOCTH W3TOTOBUTEIS
(ucnosHUTENS, IPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBEHHOM
aKKpeIUTAallMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopManusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLIEH3UIO U (WIM) CBUIETENHCTBO. (B pell.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarnus, npenycMOTpeHHas MyHKTaMu 1 U 2 HacTosmel cTaThH, JOJKHA OBITh JOBEACHA 10
CBEICHMSI NOTpeOMTENe Takke NpPHU OCYIIECTBICHUH TOPIOBIM, OBITOBOIO W HHBIX BHUJOB
o0CITy’)KUBaHUs MOTpeOuTeNell BO BPEMEHHBIX MOMEIIEHHUIX, Ha sipMapKax, ¢ JIOTKOB U B JPYTUX
CIIy4asiX, €CJIM TOPToBJIsi, OBITOBOE M MHBIE BUABI OOCITYXUBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJICHUS MPOo/1aBlia (MCTIOTHUTENS).

Crarbsa 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. UzrotoButenb (MCMOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciayrax), 00ecrneuynBaronIyto
BO3MOXXHOCTh X MPaBUILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yCIIyT) nepedeHb U
CIOCOOBI  JIOBEJCHHMS HH(POpPMAIMK IO TOTPEOUTEN yCTaHABIMBAIOTCA [IpaBHTEIHCTBOM
Poccuiickoit denepanum.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATH!

HAaMMCHOBAHUC TCEXHUYCCKOro periiaMcHTa MWJIKM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIbCTBOM
Poccuiickoit (I)ez(epaum/l 0 TCXHUYCCKOM PCTYJIUPOBAHHUU U CBUACTCIILCTBYIOIICEC 00 00s13aTeIHLHOM
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MOATBEPKJICHUH COOTBETCTBHUS TOoBapa obo3HaueHwue; (B pea. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBeIeHUSI 00 OCHOBHBIX IOTPEOMTENHCKHX CBOMCTBAaX TOBAapoB (paboT, yCiIyr), B OTHOLICHUU
MPOJYKTOB IHTAaHUSA CBEIEHUS O cOocTaBe (B TOM 4HCIIE HAaWMMEHOBAaHUE HCIIOJIb30BAHHBIX B
IpoIecce W3TOTOBJICHUS MPOAYKTOB IHUTAHHS THIIEBBIX J00AaBOK, OHMOJIOTMYECKH aKTHBHBIX
no0aBoK, uH(MOpPMAalMg O HaJUYMKW B TMPOAYKTAX NHUTAHUS KOMIIOHEHTOB, TIOJTYYEHHBIX C
NPUMEHEHUEM Te€HHO-MHXCHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIH COJEpKaHHe
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiseT Ooyiee NIEeBATHU JECATHIX IPOIIECHTA),
NUINEBOW IIEHHOCTH, HAa3HAUYCHUH, 00 YCIOBUSAX MPUMEHEHHUS U XPAHEHHs NPOAYKTOB IMHUTAHUS, O
crocobax M3roTOBJIEHHS TOTOBBIX OJt0J, Bece (00beMe), 1aTe U MECTe M3TOTOBJICHUS U YHAKOBKH
(pacacoBku) MPOAYKTOB MUTAHMA, a TAKXKE CBEACHUS O MPOTUBOMOKA3AHUAX ISl MX MPUMEHEHUS
Ipu  OTIEIbHBIX 3aboneBanusx. Ilepedyenr ToBapoB (paboT, yciyr), WHpoOpManuUs O KOTOPHIX
JOJDKHA COJIepKATh IMPOTHBOIOKA3aHMUA JUISI MX HPUMEHEHHS NpPU OTICIBHBIX 3a00JIEeBaHUSX,
yrBepxkaaerca [IpaButenbctBoM Poccuiickoit ®enepanuu; (B pen. PenepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IEHYy B pyOJISIX U yCIIOBHsI MPUOOPETEHUs TOBApOB (paboT, ycayr), B TOM YKCIIE MPU OIIaTe TOBAPOB
(pabot, ycmyr) depe3 OIpeneleHHOE BpeMsl MOoCie WX Nepeaadd (BBIIOJHEHUS, OKa3aHHs)
NOTPEOUTEIO, TOJHYI0 CYMMY, MOJJIEKAIYI0 BhIIUIaTe MOTpeduTeneM, U rpaduk morameHus STou
cymmel; (B pea. @epepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(pOpMAIIHIO 00 SHEPreTHUECKON d(PPEKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPLIX TPEOOBAHUE O
HAJIMYUK Takol MH(OPMAIMK OIpEAEIEHO0 B COOTBETCTBMH C 3aKOHOIATEILCTBOM 00
SHEProcOEepeKeHUH W O MOBBIIMICHUH 3HepreTudeckonl sddexkrusHocTr; (B pen. DemepaibHOTO
3akoHa o1 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIn CPpOK IT'OAHOCTH TOBApPOB (pa60T), YCTaHOBHeHHBIP’I B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TAaKXXC CBCACHUA O HGO6XOI[I/IMI>IX JleICTBI/ISIX HOTp€6I/IT€J'I$I MO0 UCTCYCHHUU YKAa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBIIIOJIHCHUN TAKHUX HeﬁCTBHﬁ, €CJIN TOBApPbI (pa6OTBI)
MO0 UCTCYCHHUU YKA3aHHBIX CPOKOB MPECACTABIIAIOT OIMACHOCTH AJIA JXKMU3HHU, 3JO0POBbI U UMYHICCTBA
HOTp€6I/ITCJ'I$[ HJIN CTAHOBATCS HCIPUTOAHBIMU JIA UCITIOJIB30BAHUSA 110 HA3HAYCHUIO,

aapec (MecTo HaxoXXIEHHUs), (UPMEHHOE HauMEHOBaHME (HAUMEHOBAHUE) H3TOTOBUTEIIS
(ucrionHMTENs,  MpOJABLA),  YHNOJHOMOYEHHOM  OpraHM3alMM Wi  YIOJHOMOYEHHOTO
WH/IMBUYaJIbHOTO TpeANpUHUMATENs, uMIopTepa; (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopManrio 00 00s3aTeIbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, ycayr),
yKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

MH(pOpPMaLIKIO O MpaBUiIaxX MPOAAKU TOBAPOB (BHIOJHEHUS paboT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINONHATH pPadOTy (OKa3plBaTh YCIYTry), H
UHPOPMALIMIO O HEM, €CIIM 3TO UMeeT 3HaueHHe, UCXOMAS M3 XapakTepa paboThl (yciayru); (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHWe Ha UCIOJIb30BaHUE (POHOTPAMM IPH OKa3aHUM Pa3BJIEKATENbHBIX YCIYT UCIOJHUTEISIMU
MY3bIKaJIbHBIX Tpou3BeieHui. (B pea. deaepanproro 3akona ot 17.12.99 N 212-D3)
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Ecnun mpuoOperaembiii morpebuteneM ToBap ObUI B YHNOTpeOJICHUHM WJIM B HEM YCTPaHSUICS
HEJI0CTAaTOK (HEeIOCTATKH), TOTPEOUTEINIO JOKHA OBITh IpeocTaBieHa nHpopmalus 00 3ToM.

3. Wudopmamus, npeaycMOTpeHHAss MYHKTOM 2 HACTOSIIECH CTaThbH, IOBOJAUTCS IO CBEACHUS
norpeduTeneil B TEXHUYECKOM NOKyMEHTaluy, MpUjaraeMoi K ToBapaM (paboTaM, yciayram), Ha
ATHKETKAX, MAPKUPOBKOI MIJIM HHBIM CITIOCOOOM, MPUHSITHIM JJIs1 OTACIBHBIX BUI0B TOBapoB (pador,
yeayr). Madopmanus 06 06s13aTesIbHOM NOATBEP)KICHUHM COOTBETCTBHS TOBAPOB MPE/ACTABIIAETCS B
HOpsiIKe W Croco0amMH, KOTOpPbIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PpEryJIMpOBaHUHM, M BKJIIOYAaeT B ceOfd CBEJEHHA O HOMEpe JIOKyMEHTa,
HOATBEPKAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro JIeHCTBUS M 00 OpraHu3aluy, €ro BbIIABILIEH.
(B pen. denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJHUATEIA)

1. Pexxum paboThl rocy1apCTBEHHbBIX, MYHUIIMIIAIBHBIX OpraHU3aluidi TOProBi, OBITOBOTO U MHBIX
BUJOB OOCIYXUBaHUS IMOTPEOUTENEH YCTaHABIMBAETCS IO PEILIEHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIBHOW ~ BiacTH  cyObekToB  Poccuiickoir  ®enepanuu U OpraHoB  MECTHOIO
caMOyIIpaBJICHUSL.

2. PexxuM paboThl OpraHu3alui, OCYIIECTBISIIOIUX JeSITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUIOB OOCIYXMBaHHUS MOTpeOUTENEeH U HE yKa3aHHBIX B MyHKTE | HacTosied craThu, a
TaK)Ke MHAUBUAYAIbHBIX IPEAIPUHUMATENICH YCTAaHABINBAECTCS UMHU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBia (MCHOJHUTENSA) JTOBOAUTCS JIO CBEACHHS IMOTPEOMTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb U3rOTOBUTEJIS (UCIIOJTHUTEJIS,
NMPOJABIIA, BJIA/IeJIbIIA ATPeraTopa) 3a HeHaJIeKaIy HHpopMaIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®@3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He MpPEeAoCTaBlIeHa BO3MOXXHOCTH HE3aMEUIMTENIBHO TMOMYYUTh TIPHU
3aKJIIOYEHUN JIOToBopa HH(popmamuio o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENIS) BO3MEIIEHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOUYEHUs JIOTOBOpa, a €ClIM JIOTOBOP 3aKJII0YEH, B Pa3yMHBIM CpPOK OTKa3aTbCi OT €ro
WCIIOJTHEHUSI ¥ TOTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap CYMMBI M BO3MEIIECHUS JIPYTUX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUsI JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (Pe3ysbTaT paboThI,
YCIYTH, €CIM 3TO BO3MOXKHO IO X XapakTepy) MpoJaBly (HcmoiHuTeno). (B pea. denepaabHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)

2. IlpomaBerny (MCMOMHUTENH), HE TMPEAOCTABUBIIMK IMOKYIMATEIIO TMOJTHOW W JOCTOBEPHOM
uHopManuu o Toape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb, TPETYCMOTPEHHYIO MyHKTaMH 1 -
4 crateu 18 wnm nyHkToM 1 crtathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IOCIE €ro nepeaayd MOTPeOUTENT0 BCIEACTBHE OTCYTCTBHUS Y HEro TaKOi
uHdopmarnuu. (B pen. enepansHoro 3akona ot 17.12.99 N 212-P3)
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2.1. Brmagenen arperaropa, NpeIOCTaBUBIINK TMOTPEOUTENIO HEIOCTOBEPHYIO WIIM HEMOIHYIO
uHpopManuio o ToBape (yciayre) HIM TpojaBie (UCIONHUTENE), HAa OCHOBAaHUM KOTOPOHU
notpeduTeneM ObUI 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIyT) ¢
IpOJaBLUOM (MCIOJTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYMHEHHBIE MOTPEOUTEIIO

BCJIEZICTBHE TIPEIOCTaBIICHUs eMy Takod nHpopmaruu. (B pen. PeaepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecin nvHOE HE NpeayCMOTPEHO COIVIALIEHUEM MEXKIy BIIAJENbLIEM arperatopa ¥ IpoAaBLIOM
(MCIIOJTHUTEJIEM) WJIM HE BBITEKAeT M3 CYLIECTBA OTHOIIEHUM MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHHUE JIOTOBOPA, 3aKIFOUEHHOT0 MOTPEOUTENEM C TPOAABIIOM (MCTIOIHUTEIEM) Ha OCHOBAaHUU
IPEJOCTaBICHHON BJaJesblieM arperaropa uH(popMmMalMu o ToBape (yciyre) Wid IpoAaBle
(ucnonHHTENE), a TAKXKE 32 COOII0JICHNE IPaB MOTPeOuTeNeH, HapyILIEHHBIX B pe3yabTaTe nepeaadn
noTpeOuTento ToBapa (YCIyrM) HEHaJJIeKallero KadecTBa M OOMEeHa HenpoJl0BOJIbCTBEHHOIO
TOBapa HAJUIEKAILIEr0 KauecTBa Ha aHAJOTHMYHBIN TOBap, HECET NMpOoJaBell (MCIIOJIHUTEND). (B pe.
®denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Bragenmen arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPHUYMHEHHBIC ITOTPEOUTEITIO
BCJICJICTBHE MPEJIOCTABICHHS €My HEJIOCTOBEPHOW HIIM HENOJHON MH(pOpMaIuu 0 ToBape (yciyre),
B Cllydae, €CIM BJaJelell arperatopa He H3MeHseT HWHPOpMaunuioo o ToBape (ycuyre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOJHUTEIEM) M COJICPIKAILYIOCS B TPEUIOKEHUH O 3aKIIFOUYCHUU
JIOTOBOPA KYIUIU-TIPOJIAXKU (IOTOBOPA BO3ME3JHOI0 OKa3aHus yciyr). (B pen. deaepanbHOTro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BIpaBe MPEABbSIBUTh TPEOOBAHHWE K BIAJENbIly arperaropa O BO3BpaTe CYMMBbI
NPOM3BEACHHON UM MPEIBAPUTEILHON OIUIaThl ToBapa (yciyru). Brnagenen arperaropa Bo3Bpamaet
CyMMy TIOJYYCHHOH WM TIpeIBapUTEIbHOM OIUIaThl TOBapa (YCIyrd) B TEYEHUE JECATH
KaJICHAAPHBIX I[Heﬁ CO IHA MMPEABABICHUA HOTpe6I/ITeJI€M TakKkoro Tp€6OBaHI/I$I npru OJHOBPEMCHHOM
HAJIMYHMU CIICAYIOIINX YCIIOBHit: (B pea. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHMH KOTOPOTO NOTpeOUTEIeM BHECEHa MpeABapuTebHas oIjiaTa Ha
0aHKOBCKUI CcuUeT BIiajieNiblia arperaropa, He NepeaaH MoTpeOuTeNto B Cpok (yciiyra He OKazaHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENh HANpaBU MPOAABIY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUTM-TIPOAAXH (J0roBOpa BO3ME3IHOIO OKa3aHUs YCIYr) B CBSI3U C HapylleHHEM
poJaBLOM (MCIOIHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ tpeGoBanumeM o0 BO3BpaTe€ CyMMBbl IIpEIBAPUTENIBHON OIUIaThl TOBapa (YCIyTrH)
noTpeOUTeNs HANpaBlseT BIAJAETbIly arperaTopa MOJITBEPKIECHUE HAMpaBlIeHUS MPOIABILY
(MCTIOTHUTENIO) yBEAOMJICHHUSI 00 OTKa3e OT HMCIOJIHEHHs JIOTOBOpa KYIUIU-TIPOJaXHu (JoroBopa
BO3ME3HOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wuHOe He mNpeayCMOTPEHO YCIOBHUSMHU TOJB30BATENBCKOIO MM MHOTO  COTJIALICHHUS
MOTpeOUTENsT C BIAJENBIIEM arperaropa, yBEAOMJICHHE MPOJABIy (HMCIIOTHUTENI0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAXXKH (JIOTOBOPAa BO3ME3JAHOTO OKa3aHUS YCIYT) MOXET ObITh
HAIpPaBIIEHO BJaJeNbIly arperaTopa, KOTOpblid 0053aH HApPaBUTh €ro MPOAABIY (MCIOIHUTEINO). (B
pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B ITyHKTE 2.2 HAaCTOSILIEH CTaThH, BIAJEIEL arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENIO B BO3BpaTe CYMMBI NpeIBAPUTEIbHON OIaThl ToBapa (yCIyrd) MpH MOJIYYEHUU OT
npojaBla (UCIIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENEM ToBapa (0Ka3aHus yCIyru) Npu
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YCIOBHH, 4YTO KOIHUS TaKOTO TIOATBEP)KICHHsI ObUIa HampaBleHa BIIAACIBIIEM arperaropa
HOTpe6I/ITCJHO B TCUCHHUC NCCATU KaJICHAAPHBIX Z[HCI\/JI CO OHA MNOJYYCHHUS BJIAACIBLEM arpceraropa
TpeOOBaHUsI O BO3BpATe CyMMBI IPEABAPUTEIHLHON OIUIAaThl TOBapa (yciyru). B cnydae Hecornacus
HOTpe6I/ITeJI5I C HOpCACTABJICHHBIMU BJIAACIBLEM arperaropa AOKa3aTCJIbCTBAMU HNPUHATUA
norpeOuTeneM ToBapa (OKa3aHUs YCIYrH) IOTpeOHTEeNbh BIOpaBe TpPeOOBAaTh BO3BpaTa CYMMBI
MPOU3BEICHHON MM TMPEIBAPUTEIILHON OIIaThl ToBapa (yCIIyru) B CydeOHOM Topsiake. (B pen.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHMH Bpena KHU3HU, 3J0POBbI0 U MMYIIECTBY MOTPEOHUTENss BCJEICTBUE
HEMpEJOCTaBICHU €My IIOJHOM W JOCTOBEpHOM wuHpopmauuu o TOBape (pabore, yciyre)
noTpeOUTeNs BIpPaBe MOTPEOOBATH BO3MEIICHMS] TAKOrO Bpena B MOPSAKE, MPEAYyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMsI YOBITKOB, HMPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BIIaJieHWH) moTpeduTens. (B per.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHMH TpeOOBaHMI NOTPEOUTENsT O BO3MELICHHH YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEJOCTATOYHO MOJIHOM nH(popManueit o ToBape (pabote, yciayre), HEOOX0IUMO
UCXOJHUTh U3 MPEAINOIOKEHUS 00 OTCYTCTBUH Y OTPEOUTEIIS CIIEHUAIBHBIX ITO3HAHUH O CBOMCTBAX
U XapakTepucTukax ToBapa (pabotbl, yciyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-D3)

Cratba 13. OTBeTCTBEHHOCTb U3rOTOBUTEJISI (MCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3aAlUU WM YIIOJTHOMOYEHHOIO
HHIUBUIYAJIBHOTO NMPeINPUHUMATEJIS, MMIIOPTEPA) 3a HAPYLIEHUe

npas norpedutesien (B pea. @PeaepajbHOr0 3aK0HA

or 21.12.2004 N 171-®3)

1. 3a HapymeHue npaB NOTpeOHUTENeH M3rOTOBUTENb (MCIOIHUTEINb, MIPOAABEL, YIIOJIHOMOYEHHAS
OpraHM3alysl WIA YIOJIHOMOYEHHBI WHIMBUIAYaJbHBIA MpeANpUHUMATENb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JIoroBOpoM. (B pen. denepanbHOro 3akoHa ot
21.12.2004 N 171-93)

2. Eciim wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYUHEHHBIC IOTPEOUTEI0, MOIJISKAT
BO3MEIICHHIO B MTOJIHOM CyMMe CBEpX HEYCTONKHU (TIEHH), YCTAHOBICHHON 3aKOHOM WJIA JOTOBOPOM.
(B pen. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

3. VYmmara HeycTOWKHM (TI€HH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXAAIOT H3TOTOBUTENS
(MCTIONHUTENST,  TPOJABIA,  YNOJHOMOYEHHYIO  OPraHM3alUI0 I  YIOJHOMOYEHHOTO
WH/IMBUYAJIbHOTO MpEeINpUHUMATENs], UMIOpPTEpa) OT MCIOJHEHUS BO3JIOXKEHHBIX Ha HEro
00s3aTenbCTB B HaType nepea norpedurtenem. (B pea. denepanpHoro 3axona orT 21.12.2004 N
171-03)

4. NzrotoButenb (MCHIOTHUTENb, MIPOJIABELl, YIIOTHOMOYCHHAS] OPTaHU3AIM WU YIIOJTHOMOYECHHBII
WHIUBUIYAIbHBIA  TIPEANPUHUMATENb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHUCIIOJNHEHNE 0053aTEIbCTB WIIH 3a HEHAIE)KAIllEe UCIIOIHEHNE 0053aTEIbCTB, €CIU TOKAXKET, YTO
HEWCIIOTHEHUE 00s3aTeNhCTB WM WX HEHAJUIeKaIlee WCIOJHEHWE TMPOU3O0INIO BCIEIACTBUE
HEIMPEOJOIMMOM CUJIBI, @ TAKXKE [0 HWHBIM OCHOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM. (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)
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5. TpeboBanus motpedbutenss o0 ymiare HEYCTOMKH (TICHH), MPETyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIeKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIOJHUTEIEM, IPOJABIOM,
YIIOJIHOMOYCHHOW OpraHu3alyell WiIH YINOJTHOMOYCHHBIM WHIWBUAYAILHBIM IPEIIPUHAMATEIICM,

UMIIOPTEPOM) B JOOPOBOIBHOM Topsinke. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOpEHHH CYIAOM TpeOOBaHUN TOTPEOUTENSA, YCTAHOBJICHHBIX 3aKOHOM, CY]
B3BICKMBAET C M3TOTOBUTENS (MCIOJHUTENSA, MPOJAABIA, YIMOJIHOMOUYEHHON OpraHu3aluu Wiu
YIOJIHOMOYEHHOTO HHJWBHUAYAJIBHOTO TPEINPUHUMATENS, HMMIIOpTEpa) 3a HECOONIoJcHUuE B
JTOOPOBOIBHOM TOPSIJIKE YAOBIETBOPEHUsI TpeOoBaHUM moTpeduTens mrpad B pasMepe MAThIACCIT
MIPOIICHTOB OT CYMMBI, NMPHUCYKICHHOW CYIOM B MOJb3y mnotpedutens. (B pea. demepanbHOro
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asgBieHueM B 3allUTy IpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHBbIE OOBEIUHEHUS
norpedureneil (MX accouualiy, COK3bl) WM OPraHbl MECTHOIO CaMOYIPAaBIEHUS, MSATbAECAT
IPOLIEHTOB CYMMBbl B3bICKAHHOTO INTpada MNepeducistoTcs YKa3aHHbIM OOBeAMHEHUSM (UX
accolMalusiM, COK3aM) UM OpraHaM.

Crarbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKW3HH, 3J0POBBI0O WM HMYIIECTBY MOTPEOUTENsT BCIEICTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIYTH), MOAJICKUT BO3MELLIEHUIO B [TOJTHOM 00beMeE.

2. IIpaBo TpeboBaTh BO3MEILEHHS Bpea, IPUUYMHEHHOTO BCIEACTBUE HEJIOCTATKOB TOBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBUIMM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuuHEeHHBIN KU3HHU, 3I0POBBIO HIIM UMYILIECTBY MOTPEOUTENS, TIOIJIEKUT BO3MEIIEHUIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHWE YCTAHOBJIIEHHOTO CpOKa CIYXOBI WM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecim Ha TOBap (pe3ynabTaT paboThI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbU 5 HACTOSIEro 3aKOHa CPOK CIY)XObl MJIM CPOK TI'OJHOCTH, HO OH HE YCTAaHOBJICH, JTHOO
NoTpeOUTENI0 He ObliIa MPEeAOCTaBIeHA MOJIHAS U IOCTOBEpHasi HH(pOpMaIHsI O CPOKE CITY>KObI WM
CpOKe TOJTHOCTH, J100 MoTpeOuTens He ObUI MPOMH(MOPMUPOBAH O HEOOXOAUMBIX NEHCTBUAX IO
UCTEYCHNHU CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOKHBIX ITOCIIEACTBUSX MPH HEBBITOTHEHUN
yKa3aHHbBIX JeicTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUHU 3TUX CPOKOB MPEICTABISIET
OIMAaCHOCTh JIJISl J)KU3HU W 37I0POBbS, BPEI TOJIC)KUT BO3MEIIECHHIO HE3aBHCHMO OT BPEMEHHU €ro
npuunHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBUM € MYHKTOM | CTaTbM 5 HACTOSAILIET0 3aKOHA M3TOTOBHUTENb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok CiykObl, Bpea MOJUIEKUT BO3MEIIEHHIO B Clydyae €ro
NPUYMHEHUS B TEUEHHE JECATH JIeT CO JIHS Mepenadn ToBapa (paboTbl) MOTPEOUTENIO, a €CIH JeHb
nepeaadyn yCTaHOBUTb HEBO3MOXXHO, C OaTbl HM3TOTOBJICHUA TOBapa (OKOH‘-IaHI/ISI BBIITOJIHEHUA
paboThI).

Bpen, npuunHeHHBINH BCIEACTBHE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHHUIO MPOJIABIIOM HWJIH
M3TOTOBUTEJIEM TOBapa MO BBIOOPY MOTEPIICBIIIETO.

BpCI[, HpH‘-IHHGHHLIﬁ BCJIICACTBHUEC HEAOCTAaTKOB pa60TBI W YCIIYyru, IMIMOMJIC)KUT BO3MCHICHUIO
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HUCIIOJIHUTCIICM.

4. V3rotoBuTelb (MCIOIHUTEINb) HECET OTBETCTBEHHOCTD 32 BpE/l, IPUUYUHEHHBIH JKU3HU, 3J0POBHIO
WIM MMYIIECTBY IIOTpEOMTENS B CBSI3U C HCIOJIb30BAaHUEM MATEpUAIOB, O0OOPYAOBAHUA,
MHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOIMMBIX I MPOU3BOACTBA TOBAPOB (BBIMOJIHEHHS PadoT,
OKa3aHUsl YCJIYr), HE3aBUCUMO OT TOIO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUUYECKUX 3HAHUMN
BBISIBUTH UX 0COObIE CBOMCTBA MIIU HET.

5. UsroroButens (MCIONHUTEND, MPOAABEL) OCBOOOXKIACTCA OT OTBETCTBEHHOCTH, €CIIM JTOKAXKET,
YTO BpeJ IPUYUHEH BCIEACTBHE HENPEOJOIMMOM CHUJbl MM HApyLIeHUs MOTpeOHuTeneM
YCTQHOBJICHHBIX MPaBWJI HCHOJb30BAHUS, XPAHEHHUS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIYTH).

Cratba 15. Komnencauusi MOpajJibHOI0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIA NOTPEOUTENIO0 BCIEACTBHE HApYyIIEHUS WU3TOTOBUTEIEM
(ucnomHMTENEM, IMPOJABIOM,  YIOJIHOMOYEHHOM  OpraHu3anueil WiId  yIOJHOMOYEHHBIM
UHIUBUAYAJIbHBIM [pPEANPUHUMATENIEM, WMIIOPTEPOM) IpaB MOTPEOUTENs, IPELyCMOTPEHHBIX
3aKOHaMM U MIPaBOBbIMHU akTamMu Poccuiickoit denepanuu, peryaupyrouMyl OTHOIIEHHUS B 00J1acTH
3alllUThl IpaB NOTpeOUTENEH, MOMJIECKUT KOMICHCALUU NMPUYUMHUTEIEM BpeAa MpU HATUYUU €ro
BHUHBI. PasMep KOMIEHCAllMM MOpPAJIBbHOIO Bpela ONPENEISETCS CYAOM M HE 3aBHCHUT OT pa3Mmepa

BO3MEIIICHUS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHcanus MopanbHOro Bpeia OCYILIECTBIISIETCS HE3aBUCUMO OT BO3MEIIECHUS UMYIECTBEHHOTO
BpE/la U IOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Ilonoscenuna cmamou 16 (¢ pedakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanaenusearoujue nepedeHb HeOnyCMUMbBIX YC108UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumens, pacnpocmMpaHAIOmMca Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3aKII0UeHHbIX
002060p06 (wacmsp 2 cmamovu 2 @edepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Crarps 16. HegonmycTumbie yCJI0BUA 10r0BOpPa, YUIEMJISIIOIIKME MIPaBa
norpeduTeIs1, 3aNPEThl U 00A3aHHOCTH, HAJIaraeMble Ha NIPOAABLA
(ucnostHUTeEJISA, BJIAJEJNbIA arperaTopa) (B pea. @eaepajbHOro 3aK0HAa
ot 01.05.2022 N 135-®3)

1. HemomycTUMbIMHU YCIOBHMSIMU JIOTOBOpA, YIIEMJISIOIMIUMH TpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPbIE HApYIIAIOT [paBujia, YCTAHOBJIEHHBIE MEXAYHAPOJIHBIMU JIOTOBOpaMU
Poccuiickoit @eaepanuy, HACTOSIIUM 3aKOHOM, 3aKOHAMU W MPUHUMAEMBIMU B COOTBETCTBHUH C
HAMHM WHBIMM HOPMAaTHBHBIMHM IpaBOBbIMU akTaMu Poccuiickoit deneparuu, peryivpyomyMu
OTHOIIIEHHWS B O00JacCTH 3allUTHl TpaB TnoTpeduteneil. HemomycTtumplie yClIoBHS J10TOBOpA,
VIIEMJISTFOIIUE TIPpaBa MOTPEONTEINSI, HUUYTOXKHBI.

Ecan Bxmrouenne B JA0roBOp yCHOBHﬁ, YIIEMJIAIOIHUX IIpaBa HOTpe6I/ITeJ'I${, ITOBJICKJIO TPUYHNHCHUEC
YOBITKOB MOTPEOUTEINI0, OHU MOAJIEKAT BO3MEIICHUIO TTPOAABIIOM (M3TOTOBHUTEIIEM, UCTIOTHUTEIEM,
UMIIOPTEPOM, BIAJACIBIIEM arperatopa) B TOJTHOM O0BEME B COOTBETCTBUM CO cTaThel 13
HACTOSAIIETO 3aKOHA.

Tpe6OBaHI/Ie HOTpe6I/ITeH$I O BO3MCIICHUH Y6BITKOB MOMJIC)KUT YHOBJICTBOPCHUIO B TCUCHUC JACCATHU
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JTHEU CO JIHS €T0 MPEIbsBICHHUS.
2. K He1omyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENS], OTHOCITCS:

1) ycnoBus, KOTOpbIE NPEAOCTABIISIIOT NPOJIABLY (M3rOTOBUTEINIO, UCIIOIHUTENO, YIIOJIHOMOYEHHON
OpraHu3alliil WM YINOJHOMOYEHHOMY WHIUBUAYAJbHOMY IpEANPUHUMATEN0, HMIIOpPTEPY,
BIIaJIeTIblly arperaropa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT MHCIOJHEHHs 00s3aTesIbCTBA WIIH
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMH oOs3arenbcTBa (IpeaMeTa, IEeHbl, CpPOKa U MHBIX
COTJIACOBAHHBIX C IOTPEOUTENEM YCIOBUI), 32 MCKIIOUCHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM WHBIM
HOPMAaTUBHBIM IIpaBOBbIM akTOM Poccuiickoit ®enepanuu NperycMOTpeHa BO3MOKHOCTh
IPEOCTaBIIEHHUS JOTOBOPOM TAaKOTI'o [1paBa;

2) yclioBHsl, KOTOpbIE OTPaHUYMBAIOT MPABO MOTPEOUTENS HAa CBOOOIHBINA BHIOOP TEPPUTOPHUAITIEHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HACTOALIEr0 3aKOHA;

3) ycioBus, KOTOpBIE YCTAHABJIMBAIOT HJisi NOTpeOUTENs INTpadHbIe CAHKUUA WJIA HWHBIC
00s13aHHOCTH, MPEMATCTBYIOIIME CBOOOJHON peanu3alud IpaBa, YCTAHOBJICHHOIO CTaTheil 32
HACTOSIIETr0 3aKOHa;

4) YCJ10BUA, KOTOPBIC UCKIIIOYAIOT WK OIpaHUYMBAOT OTBETCTBCHHOCTL IIpOAaBIa (I/IBFOTOBI/ITGJIFI,
HUCIIOJIHUTCIIA, ynOHHOMO‘ICHHOﬁ opraHu3aiyi HWJIW  YIIOJJTHOMOYCHHOI'0O HMHAUWBUAYAJIBHOI'O
npeanpruHuMareIia, UMIIOpPTEpPa, BJIAACIbLa arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAJICKAIICC
HCIIOJIHECHHE 00513aTEIIBCTB I10 OCHOBAHHAM, HC MPEAYCMOTPCHHBLIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETEHUE OAHUX TOBAPOB (padoT, yCIyT) 00s3aTeTbHBIM
NpUOOpPETEeHNEM HMHBIX TOBapoB (paboT, ycCiyr), B TOM YHUCIE IMPEIyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOUCHHE MHBIX JJOTOBOPOB, €CJIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIIOBHUsS, KOTOpBIE MPEAYCMATPUBAIOT BBHIMOJIHCHHUE JIOMOJHUTEIBHBIX paboT (OKa3aHHe
JIOTIOJTHUTEIFHBIX YCIIYT) 3a TUIaTy 0€3 MOJIY4eHHS COTJIacus OTPeOuTENs;

7) yciioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIICHHOE cTarthei 16.1 Hacrosimiero 3akoHa MpaBo
notpedurens Ha BbIOOp croco0a M GopMBbI OIIaTEl TOBApOB (padoT, yciyr);

8) ycrnoBusi, KOTOpPbIE COJEP>KAaT OCHOBAHUS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAHUIO
nmpojiaBia (MCIIOJHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMaTHUBHBIM MTPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpble OTrpaHMYMBAIOT IpaBO BbIOOpa BUAa TpeOOBaHUM, MpPENLyCMOTPEHHBIX
nyHkToM 1 cratbu 18 u nyHkroMm | crtarbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl NPOAABIYY (M3TOTOBUTENIO, HCIOJHUTENIO, YINOJHOMOYEHHOM OpraHu3aldyd WIH
YIOJTHOMOYEHHOMY HHJMBUIYaJbHOMY HpPEINPUHUMATEI0, UMIOPTEPY) MHPU IMPOJAXKE TOBAPOB
(BBITIOJIHEHUH paboT, OKa3aHUM YCIIyT) HEHA UIeXkKAIlero KauecTna,

11) ycnoBus, KOTOpblE YCTaHABIMBAIOT OO0s3aTENbHBIM JOCYIEOHBI MOPSAAOK PAcCMOTPEHHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIE YCTAHABIMBAIOT Ui MOTPEOUTENsE OOS3aHHOCTH IO JIOKA3bIBAHUIO
OTIpeNIeIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3J0XKEHO Ha
nOTpeOUTENS;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT OTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIlUThl HAPYIIEHHBIX
pas;
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14) ycnoBus, KOTOphIE CTaBAT YAOBIECTBOPEHUE TPeOOBAaHUN MOTpeOUTeNel B OTHOIIEHUH TOBAPOB
(paboT, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTATKaMH
TOBapoB (padoT, yciyr);

15) uHble ycioBusA, HapyllalolMe IpaBWa, YCTAHOBJICHHbIE MEKAYHApOAHBIMU JIOTOBOPAMHU
Poccuiickoit denepanny, HacTOAUMM 3aKOHOM, 3aKOHAMH M IPUHUMAeMbIMU B COOTBETCTBUU C
HUMM HMHBIMM HOPMAaTHBHBIMHM NPaBOBBIMH akTaMu Poccuiickoii Denepanuu, peryaupyromumMu
OTHOILEHMsI B 00J1aCTH 3alUTHI IIPAaB NOTPEOUTEIEH.

3. Tlpomamer (MCHONHUTENb, BIAJEJCI arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIIOYCHHHU,
WCIIOJTHEHUH JOTOBOPa, HAMPABICHHOIO HAa MPUOOPETEHHWE OJHUX TOBapoB (paboT, yciyr), Mo
NPUYMHE OTKa3a IMOTpPeOHUTENss B NPHOOPETEHHUU HHBIX TOBAapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIC MOTPEOUTENIO0 BCIICACTBUE HApPYIICHUS €r0 MpaBa HAa CBOOOJHBIN BHIOOp TOBapOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABIOM (HCIIONHUTENIEM, BJIAJENbIIEM arperatopa) B IMOJHOM
o0Beme.

3amperniaercst yIOBIECTBOpEeHHE TPpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBapoOB (padboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHUMOCTB OT YCJIOBUM, HE CBA3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

YeIyr).

3anpemaercss OTKa3 B 3aKIOYEHMM JOrOBOpa M BO BHECEHUM M3MEHEHMH B JOrOBOP B Cllydae
IIPABOMEPHOI0 yKa3aHUs NOTPEOUTENEM Ha HEAONYCTUMBIE YCIIOBUS JOrOBOpPA, YIIEMIISIOIINE
npaBa MOTpeOUTENs, B LENAX HUCKIOYEHUs Takux yciaoBui. Ilpu mpeabsBieHun mnotpedureneMm
TpeGoBaHuUs 00 UCKIIOUEHUH U3 JIOTOBOPA HEJTOMYCTHMBIX YCIOBUN JOTOBOpA, YIIEMIISIOIINX IIpaBa
noTpeOuTENs, yKa3aHHOE TpeOOBaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO JAHS €ro
IpEeIbsABICHUS C 00sA3aTeIbHBIM H3BEIIEHUEM INOTPEOUTENsI O pe3ysibTaTax PpacCMOTPEHMS U
IPUHITOM MOTHBUPOBAHHOM PELIECHUH 110 CYLIECTBY YKAa3aHHOT'O TPEOOBAHHUS.

[Tponaser (uCoTHUTEND, BIAJENEl] arperaTopa) He BpaBe 0e3 MONyueHHUsl COTNIacusi MOTPEeOUuTeNs
BBITIOJIHSITh ~ JIOMOJIHUTENbHBIE paboThl  (OKa3bIBaTh JIONIOJHHUTENIBHBIE YCIyrd) 3a IUIary.
[ToTpebutens BIpaBe OTKa3aThCs OT OIUIATHI TAaKUX PadOT (YCHyr), a €CITU OHMU OIUIaYeHbI, BIIPaBe
noTpeboBaTh OT MpoaBiia (UCIIOIHUTENS, BIaJAeNblla arperatopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOuTeNns Ha BBINOIHEHUE OMOJIHUTENBHBIX paboT (OKa3aHHE AOTMOJHUTEIbHBIX
yciIyr) 3a 1wiaty odopmisieTcs MpojaBloOM (MCIIOJHUTENEM, BIAJeibIleM arperaropa) B
NUChMEHHOU (opMe, ecTM MHOE He MPeaycMOTpeHO 3akoHOM. OOS3aHHOCTH JOKa3aTh HAWYHE
TAKOTO COTJIACHS MIIK OOCTOSITENILCTBA, B CHIIY KOTOPOTO TaKOE COTIacue He TpeOyeTcsl, BO3IaraeTcs
Ha TpoJIaBIia (MCIIOTHUTES, BIIaJIebIa arperaropa).

4. Tlponaser (MCIOJIHUTENb, BIaJENell arperaropa) He BIIpaBe OTKa3bIBaThb MHOTPEOUTENIO B
3aKJIFOYEHUH, UCIOJHEHUH, U3MEHEHUH WJIM PAaCTOPKEHHH JI0rOBOpa C MOTPEOUTENEM B CBS3H C
OTKa30M MOTpPEeOUTENsT NPEAOCTaBUTh IMEPCOHAJIbHBIE JAaHHBIEC, 32 HCKIIOUEHHEM CIy4aeB, €Clld
00513aHHOCTh MPENOCTABIEHUSI TAaKUX JAHHBIX IMPEAYCMOTpPEHa 3aKOHOJATeNbcTBOM Poccuiickoii
®denepanuy UM HEOCPEICTBEHHO CBA3aHA C UCIIOJIHEHHUEM JI0TOBOPA € MOTPEOUTEIEM.

[Tpu nmpeabsBieHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUM MH(POpPMAMM O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIOIIMX HEBO3MOXXHOCTh 3aKIHOUYECHMSI, UCIIOJHEHMS,
U3MEHEHUs WIH PacTOpXKEHHs JoroBopa 0e€3 NPENOCTaBIEHUS TEPCOHAIBHBIX JIaHHBIX, B
nucbMeHHOU Gopme (B ToOM uucie B (hopMe IJIEKTPOHHOIO JTOKYMEHTa) MpojaBel (MCHOIHUTENb,
BJIQJIEJIel] arperaropa) JOJKeH MPeJOCTaBUTh TaKylo MHGOpPMAIMIO B TEUEHHWE CEMHU JTHEH co JHA
MpebABICHUS YKa3aHHOTO TPeOOBaHMUS.

HpoaaBeu (I/ICHOJ'IHI/ITCJ'IB, BJIQACIICI] arper aTopa) npeaoCTaBIACT I/IH(I)OpMaI_II/IIO HOTpe6I/ITCJ'IIO B TOM



dbopme, B KOTOPOHl TpeIbsBICHO TpeOOBaHHWE IMOTPEOHUTENE O MPEIOCTaBICHUU WHMOpMAIUU O
KOHKPCTHBIX MPHUYMHAX U MPABOBBIX OCHOBAHUAX, OIPCACIAONHNX HCBO3MOXHOCTL 3aKJIKOYCHUA,
UCTIOTHEHU S, U3MEHEHHSI WJIM PACTOPKEHHUS JOroBopa 0e3 Mpe0CTaBICHUS IEPCOHABHBIX TaHHBIX,
€CIIM HHOE HE YKa3aHO B 3TOM TPEOOBaHHH.

[Tpu mpenbsBieHnn norpeOuTeneM TpeOOBaHUS O MPEAOCTABICHUH HHPOPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, ONMPEICISIONIMX HEBO3MOXKHOCTh 3aKIIFOUCHHS, MCIIOJIHEHHS,
W3MCHEHUS WM PACTOPKEHHUs JoroBopa 0e3 MpeIOoCTaBIICHUS MEPCOHANBHBIX JAHHBIX, B YCTHOU
dbopme Takas mHGOpPMAIUs JOKHA OBITH IIPEIOCTABICHA HE3aMETUTEILHO.

Cratbs 16.1. @opMblI U OPSI/IOK OIJIATHI IPH MPOJAaKe TOBAPOB
(BbINOJIHEHHH PaldoT, OKa3aHuM ycayr) (B pea. DeaepajbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOHUTEID, BIAIENEL] arperaTopa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIeM) 0053aH 00ECIIEYUTh BO3MOKHOCTh OIUIATHI TOBapoB (pador,
YCIIyT) TyTeM HCIOJIb30BAaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacueToB 1Mo BbIOOpY motpebutens. (B pea. Peaepanbubix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OILIAThl TOBapoB (paloT, YCIYr) € HCIOJb30BAHHEM
HallMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBla (HCIOIHUTENS, BIaJeblla arperatopa), y KOTOporo BeIpydYKa OT
peaM3ayy TOBApOB (BBIMOJHEHUS PabOT, OKa3aHUS YCIYT) 3a MPEIIICCTBYIONINN KaJICHIapHbII
roJl TpPEeBbIIAET ABAALIATh MUJUTHOHOB pyoOnei. (B pen. DenepanbHbix 3akoHOB 0T 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, ycayr) HaXOJUTCSI B MECTE, IJIe HE NMPEAOCTaBISIIOTCS YCIYTH
JIOCTYyIa K MOJBUXHON paauoTeneOHHON CBA3M M (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMA K
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON ~ cetn  "WHTepHer", mpoaaBerny  (MCIOJIHUTEND)
0CBOOOXKIaeTCsl OT 00SA3aHHOCTH 00ECIEUUTh B ’TOM MECTE BO3MOXKHOCTb OIJIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJBHBIX IIJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanbHOro
3akoHa oT 01.05.2017 N 88-03)

[IponaBer; ocBoOOXkAaeTcd OT OO0S3aHHOCTH O0ECTEeYUTh BO3MOYKHOCTbH OIUIaThl TOBApPOB C
UCIOJIb30BAaHUEM HAllMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3aniy TOBapoOB B KOTOPOM COCTAaBJISIET MEHEe ISTH MUJUIMOHOB PYOJIeH 3a MPeIIecTBYOIIHA
KayeHaapHeii rol. (B pen. denepansroro 3akona ot 01.05.2017 N 88-3)

2. Omnnata TOBapoB (paboT, yCIYr) MOXET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHHEeM MpojiaBlia (MCIIOJIHUTEINS) IIyTEM PacueToB Yepe3 CyObEeKTOB HAllMOHAIBHOM IJIaTEeKHOM
CUCTEMBI, OCYILECTBIIIOIUX OKa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®denepanum 0 HAIMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM WHOE HE YCTAHOBIIEHO
denepanbHBIMM  3aKOHAMH WJIM WHBIMH HOPMAaTUBHBIMH MPaBOBBIMH akTamu Poccuiickoit
denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJUYHBIMHU JIEHEKHBIMU CPEICTBAMH 0053aTENIbCTBA
noTpeduTens mepes MpoaaBloOM (HCIOIHHUTENIEM) IO OIjiaTe TOBapoB (paldoT, yciyr) cuuTaroTcs
UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHE)KHBIX CpPEACTB C MOMEHTa BHECEHUS HAJMYHBIX
JNEHEeXKHBIX CPEJICTB TMpoJaBlly (MCHOJHUTEN0) JIMOO IUIaTeXHOMY areHry (cyOaresry),
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OCYILECTBIISIOLIEMY JIEATELHOCTD 110 MPUEMY IJIaTexe (PU3NIecKuX JIHLI.

[Tpu orutate TOBapoB (paboOT, yCIyr) MyTeM IepeBOJia MPEIOCTABISIEMBIX MOTPEOUTEIEM HATMYHBIX
JEHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbCcTBa MOTPEOHTENST TMepe
NPOJaBIOM (UCIIOJIHUTENIEM) IO OIUIaTe TOBapoB (paboOT, YCIYT) CUMTAOTCS WCHOJHCHHBIMH B
pa3Mepe BHECCHHBIX JICHE)KHBIX CPEACTB C MOMEHTA BHECCHHS TIOTPEOUTEIeM HATMYHBIX JIEHEKHBIX
CPEICTB KPEIUTHOW OpraHu3alMk JuO00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIUM ACSITEILHOCTh B COOTBETCTBHH C 3aKOHOATENIbCTBOM Poccuiickoit Deneparuu o
HallMOHAJIIbHOW IUIATEKHOM CUCTEME.

[Tpu omtate ToBapoB (paboT, ycIuyr) MyTeM MepeBoja JSHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACYETOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe]] TPOJABIOM (MCIIOJHUTENIEM) 110
oruIaTe TOBapoB (paboT, YCIIYT) CUUTAIOTCS UCTIOIHEHHBIMH B CYMME, YKa3aHHOU B PacOPSKEHUU O
NepeBOJIe JCHEKHBIX CPEJICTB, C MOMEHTA MOITBEP)KICHHS €ro HCIIOJHEHHS OOCITy)KUBAIOIICH
NOTPEOUTENST KPSUTHOM OpraHN3aIUeH.

4. Ilpu omiare ToBapoB (paboT, yCiayr) MpoJaBly (MCIOJTHUTENIO) 3allpPEIleHO YCTAaHABIMBATH B
OTHOILIEHHH OJJHOTO BHJa TOBApPOB (paboT, YCIIYT) pa3inyHbIe [IEHBl B 3aBUCUMOCTH OT CIIOCO0a MX
OIIaThl MMOCPECACTBOM HAJIWYHBIX pPaCYCTOB HJIM B paMKax ITPHUMCHACMBIX (1)OpM Oe3HAIIMYHBIX
pacueToB.

5. TlponaBen (WCIIOJHUTENh) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Y IOTpEOUTENsS YOBITKH,
BbI3BaHHbIE HapYylLIEHHEM TPEOOBaHUM YHKTA | HACTOSILEN CTaThHU.

Cratba 17. CyaeOHas 3amuura npaB norpedouresien
1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3ammra mpaB  moTpeOuTeNed  ycInyr,  OKa3blBa€MbIX  (DMHAHCOBBIMM  OpTraHU3ALMSIMH,
OpPTraHU3YIOIIMMHU B3aWMOJICHICTBHE C YIOJHOMOYEHHBIM IO IpaBaM MOTpeOuTeneil (UHAHCOBBIX
ycayr B cooTBEeTCTBHM ¢ PenepanabHbIM 3akoHOM "OO0 yIOoJIHOMOYEHHOM IO MpaBaM NoTpeOuTenei
(GuHAHCOBBIX yCHyr", OCYHIECTBIAETCS C OCOOEHHOCTSIMHM, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pea. Deaepanbraoro 3akoHa ot 04.06.2018 N 133-D3)

2. VUcku o 3amuTe mpaB NoTpedUTene MOryT ObITh MpEabsBIEHBI 10 BBIOOPY HCTLA B CyX IO
MECTY:

HaXOXIACHUA OpraHU3anu, a €CJIN OTBECTUUKOM SBJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMareliib, -
€ro XXUTCJILCTBA,

KUTCJIIBCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKJIFOYCHHUA UKW UCIIOJTHCHHUA AOTOBOpaA.

Ecnmm uck x opraHmsanuu BBITEKAET M3 JEATEIBHOCTH €€ (uianaga Wid MpeCTaBUTEIhCTBA, OH
MO3KET OBITh IPEBSABIICH B CY/I [0 MECTY HaXOXKJIEHUs e (puiinaa Wid IpeCTaBUTEeNbCTBA. (B pell.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLHI MO HCKAM, CBSI3aHHBIM C HApyLIEHUWEM IIpaB MOTpeOUTENeH,
0CBOOOXKJIAIOTCSI OT YIUIaThl TOCYAAPCTBEHHOW MOILIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM

Poccuiickoit ®enepanuu o Hasorax u cOopax. (B pea. PemepanpHoro 3akona ot 18.07.2011 N
242-D3)
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I'napa II. 3amuTa npaB norpeduTesieil Npu Npoaaxke TOBAPOB
NoTpeduTeISIM

Crartba 18. IIpaBa morpeduTe s NpU 0O0HAPYKEHUHU B TOBape
HeZ0CTaTKOB (B pel. @enepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpeburens B ciydae oOHapyXEHHUS B TOBAape HEIOCTATKOB, €CIM OHU HE OBLIM OTrOBOPEHBI
POJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbl Ha TAKOH K€ TOBap ApYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOU LEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHbBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M63,I[H01"O YCTPAHCHUS HCEAOCTATKOB TOBApa WU
BO3MCHICHUSA PACXOJ0B HAa UX UCITPABIICHHUC HOTpe6I/ITeJ'IeM HJIN TPCTBHUM JIMLIOM;

OTKa3aTbCsi OT HCIOJHEHHUs JOrOBOpa KYIUIU-NPOJAXHU W MOTpeOoBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cyMMsl. I[lo TpebGoBaHMIO MPOAABILA U 33 €TO CYET MOTPEOUTENb T0JDKEH BO3BPATUTh TOBAP C
HEJI0CTaTKaMHU.

[Tpu 3TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKIKE TIOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYHMHEHHBIX
€My BCIIEACTBHE TPOJAXKH TOBapa HEHAJIEKAIIEro KauecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM Ui YIOBJIETBOPEHHS] COOTBETCTBYIOIIMX TpeOOBaHHIA
oTpeOuTeIIs.

B oTHOmIEHMH TEXHUYECKH CJOXKHOTO TOBapa NOTpeOUTedh B Ciydae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHMsI JIOTOBOpa KYIUTHM-TIPOJAXH U TOTpeOOBaTh
BO3BpaTa YIUTAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYJa) WU Ha TaKOW e ToBap APYrol Mapku (MOJIENH, apTHKYJIA) C
COOTBETCTBYIOLIUM I[IEPEPACUETOM MOKYITHOM LIEHBI B TEUEHHUE IIATHAAUATU JHEU CO IHA Mepenadu
noTpeduTento Takoro ToBapa. [lo HMcTeyeHHHM 3TOro CpoKa yKa3zaHHble TpeOOBaHMs IMOAJIEXKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIy4acB:

oOHapy)XeHHe CYIIECTBEHHOTO HEI0CTaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS! HEAOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXXJA0ro roga FapaHTI/II\/'IHOFO CpOKa B
COBOKYITHOCTH Ooltee uem TpUAUATb HHCﬁ BCJIICACTBHUEC HCOAHOKPATHOT'O YCTPAHCHUS €TI0 PA3JIMYHBIX
HCOOCTAaTKOB.

[lepeueHb TEXHMYECKHM CJIOXKHBIX TOBapoB yTBepxkaaercs [IpaBurenbctBoM Poccuiickoii
Oeneparun. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3zaHHbIE B IyHKT€ | HacTOsIeW CTaThbH, NPEABABISIOTCA MOTpedOUTENEeM
npojaBly JUOO YIOJTHOMOYEHHOM OpraHu3aly WM YIOJHOMOYEHHOMY WHIWBUIYaTbHOMY
npeanpuHuMatenio. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. HOTpe6I/ITeJ'IB BIIpaBC NNPCABABUTH Tpe60BaHI/I$I, YKa3aHHBIC B a63auax BTOpPOM U IIATOM ITYHKTa 1
HaCTOSIH_[eI\/II CTaTbu, HU3TOTOBUTCIIO, yHOJIHOMO‘I@HHOfI opraHuMzaliii HWJIH YIIOJIHOMOYCHHOMY
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WHIUBUIYAIbHOMY TIpEINpPUHAMATEN0, UMITOpTepy. (B pea. denepanbHbiX 3aKkoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto mpenbsBieHus 3TuX TpeOOBaHWUN TOTPEOUTENh BIpPAaBE BO3BPATUTH H3TOTOBUTEIO WIIH
UMIIOPTEPY TOBAp HEHAJIEXKAILIETO KauecTBa U MOTpedoBaTh BO3BpATa YIUIAYCHHON 32 HETO CYMMBI.
(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IlynkTt yrpatui cuiy. (B pen. ®enepanbroro 3akona ot 25.10.2007 N 234-03)

5. OtcyrcTBHE Yy MOTpeOMTENsi KAacCOBOTO WJIM TOBApHOrO dYeka JHOO HMHOTO JIOKYMEHTa,
YAOCTOBCPAIOIINX q)aKT MU YCJIIOBHA IIOKYIIKM TOBapa, HC ABJIKACTCA OCHOBAHHUEM [JId OTKa3a B
YIIOBJICTBOPEHUH €T0 TPeOOBaHUH.

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHW3alus  WIM  YINOJHOMOYEHHBIN
WHAUBUAYAIIbHBI TpeANpUHUMATENb, HMIOPTEp O0S3aHbl MPUHATH TOBAp HEHAAJIEXKAILEro
KadecTBa y IMOTpeOUTENss M B Cllydyae HEOOXOAMMOCTH IPOBECTH NPOBEPKY KadyecTBa TOBapa.
[Torpebutens BOpaBe yyacTBOBAaTh B MIPOBEpPKE KadecTBa ToBapa. (B peln. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cinyuae cropa o mpuuMHax BO3HUKHOBEHHUS HEJOCTaTKOB TOBapa IpojaBel] (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpraHM3alis WM YIOJIHOMOYEHHBIH WHIMBUAYaJIbHBIA IpeIIpUHUMATENb,
uMIopTep 00s3aHbI POBECTH SKCIIEPTU3Y TOBApa 3a CBOM cYeT. DKCIEepTH3a TOBapa MPOBOIUTCS B
CpOKH, YycTaHOBiIeHHble cTaTbsiMu 20, 21 u 22 Hacrosiiero 3akoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHuil mnorpedutens. IloTpeburens BOpaBe NPHUCYTCTBOBATH IIPU
IPOBEICHUH 3KCIIEPTU3bl TOBApA U B Cllyyae HECOTJIacus ¢ €€ pe3ybTaTaMH OCHOPUTH 3aKJIFOYEHHE
TAKOM 3KCIIEPTH3bI B CyaeOHOM mopske. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHEpTH3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTAaTKH BO3HMKIIU BCIEJICTBHE
00CTOSITENLCTB, 3a KOTOpPHIE HE OTBEYaeT MpojaBell (M3rOTOBUTENb), HOTpeOUTENh 00sA3aH
BO3MECTUTh NPOJABILy (M3rOTOBUTENIO), YIOJHOMOUYEHHOM OpPraHU3alMi WM YHOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY MPEIIPUHUMATENIO0, UMIIOPTEPY PACXObl Ha MPOBEJCHHE KCIIEPTH3HI, & TAKKE
CBSI3aHHBIE C €€ IPOBEJEHHEM pacXoJbl Ha XpaHEHHE W TPAHCHOPTHPOBKY TOBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJHOMOYEHHAss OpTraHM3alvs WIA  YIOJHOMOYCHHBIN
WHAVBUAYAIbHBIN TpeIpUHUMATEIb, UMIIOPTEP OTBEYAET 32 HEAOCTAaTKU TOBapa, HA KOTOPHIN HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHUTENh JOKAXKET, YTO OHH BO3HUKIHU JI0 TEpeIaqd
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JO0 3TOro MoMeHTa. (B pea. denepambHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomieHuu ToBapa, HAa KOTOPBIM YCTAaHOBIIEH TapaHTUHHBIA CpPOK, MpoiaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpTraHW3alus WM YIIOJHOMOYEHHBIH WHAWNBUIYaIbHBIA TIPEANPUHAMATED,
MMIIOPTEpP OTBEYAET 3a HEJOCTAaTKH TOBApa, €CJIU HE JOKAXET, YTO OHU BO3HUKIIM IOCIE Mepeaadn
TOBapa MOTPEOUTENIO BCIICACTBUE HAPYIICHHUS MOTPEeOMTETIEM MpaBWJI UCIOJIb30BAHUSA, XPAaHEHUS
WM TPaHCHOPTUPOBKU TOBapa, NEUCTBUM TPETbUX JHI WIM HENPEOJONMMON CHibl. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa W TOBapa BecoM Oosiee MATH KUJIOIPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHBI U (MJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CUET MPOJaBiia
(M3rOoTOBUTENSA, YIOJHOMOYECHHOW OpraHu3allid WM YINOJTHOMOYEHHOTO HWHIWBHIYAJIHHOTO
npearpuHUMAaTeNs, UMIopTepa). B ciiydae HEeMCHONHEHUS MaHHOM OOS3aHHOCTH, a TakXkKe MpH
OTCYTCTBHHM TMpOjaBiia (M3rOTOBHUTENS, YIMOJHOMOYECHHOW OpPraHM3aIlMd WJIH YIOJIHOMOYEHHOTO
WHAWBUIYAILHOTO MPEANPUHAMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUSI TTOTPEOUTENS TOCTaBKa U
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(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBISThCS moTpeduteneM. [Ipu sTom mponaser
(M3roTOBUTENb, YINOJHOMOYEHHAs OpraHu3anus WIM YIOJHOMOYEHHBIH  WHJMBHUIYaIbHBIN
npellpuHUMAaTeb, HMIIOPTEp) OO0S3aH BO3MECTUTH MOTPEOUTENI0 PAcXO/bl, CBSI3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB. (B pea. DenepanbHoro 3akona ot 21.12.2004 N
171-D3)

Crartbs 19. Cpoxku npeabsiBjieHHsI NOTpPedUTEIeM TPeOOBAHM B
OTHOILIIEHUU HEJ0CTATKOB TOBapa

1. IloTpeOuTens BHpaBe MPEABIBUTH IPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpebOBaHUs K MpOAaBIly (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpPraHU3allMyd UM YIIOJTHOMOUYEHHOMY
WHAUBUAYAILHOMY MPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUH HEIOCTaTKOB TOBapa, €Cld OHU
OOHapyXeHbl B TEUEHUE FAPAaHTUMHOIO CPOKA WJIM CPOKA TOAHOCTH. (B pel. deaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHoOwIEHNN TOBapoB, Ha KOTOPbIE I'APAaHTUIHBIE CPOKH WA CPOKU IFOJHOCTU HE YCTaHOBJICHBI,
NOTPEOUTEND BIPaBE NPEAbIBUTH yKa3aHHbIE TPEOOBAHMUSI, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHbIIl CpPOK, HO B IpeJenax JBYX JIET CO JHsS IepeAayd HUX MoTpeOuTento, eciau Oosee
JUINTEJIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM. (B pen. PenepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. 'apaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIy>KObl MCUUCISETCA CO THS IMeperadu ToBapa
HOTPEOUTENIO, €CIM HMHOE He MNpeaycMOTpeHO JoroBopoM. Ecinu neHp mepenaun ycTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKHM MCUHCIISIOTCS CO JHS U3TrOTOBJIEHHS ToBapa. (B pea. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (00yBHM, ONEXKAbBI M MPOYUX) 3TU CPOKH HUCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHS.  COOTBETCTBYIOLEIO  CE30HA, CPOK HACTYIUICHHS KOTOPOIO  OIpEACNIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ncxoas U3 KIMMaTHUYECKUX YCIOBHM MecTa
HaXOJICHUS MOTpeOuTenei.

[Tpu nponaxe TOoBapoB MO oOpaslaM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEHHUS
JIOTOBOpa KYIUTU-TIPOIAKM M MOMEHT Iepefayu ToBapa MOTPEOUTENI0 HE COBMANAOT, 3TH CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpedutento. Eciau moTpebutens juIIeH BO3MOXHOCTU
UCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT IMpoJaBlia (B YAaCTHOCTH, TOBAp
HYX/1aeTcsl B CHelHalbHOM yCTaHOBKE, MOJKIIOUYEHUHN MM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TeueT 1O YCTPAaHEHHUs IMPOJABLOM TaKuUX OOCTOATENbCTB. Eciau aeHb
JIOCTaBKM, YCTAHOBKM, IOAKIIIOYEHHS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIMX OT IpOJaBlia
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX OTPEOUTENh HE MOXKET UCIIOJIb30BATh TOBAp MO Ha3HAUYEHUIO,
OIPEAEINTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIIOTCS CO JIHS 3aKJI0YEHHS 10T0BOPA KYIUIM-IIPOJAXKH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

Ao63arr - UckmoueH. (B pen. egepanbroro 3akona ot 17.12.99 N 212-3)

CpOK TOAHOCTU TOBapa OMpPEACIACTCA NMEPUOAOM, NCHHUCIACMbBIM CO JHS M3TOTOBJICHUA TOBApa, B
TEYCHHUE KOTOPOTO OH IMPUTOACH K HMCIIOJIb30BAHWIO, WJIN JIaTOfI, A0 HACTYIUICHUSA KOTOpOﬁ TOBap
IMPUT'OJICH K UCIIOJIE30BAHUIO.

[TpoOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEIEHBIM
TpeboBaHuAM K Oe3omacHoCTH ToBapa. (B pea. Peaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHfIHBIe CpPOKH MOT'YT YCTAHABJIMBATBCA HA KOMIUICKTYIOIIHUEC U3ACIINA U COCTABHBIC YaCTU
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OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOOIMEC HU3ACIUA KW COCTAaBHBIC YaCTHU
HCYHUCIAIOTCA B TOM K€ IMMOPAAKE, UTO U FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOH TOBAap.

FapaHTI/If/'IHBIG CPOKH Ha KOMIUICKTYIOIIMEC U3JACIINA U COCTABHBIC YaCTHU TOBApa CHUTAKOTCA paBHBIMU
FapaHTHﬁHOMy CPOKY Ha OCHOBHOC€ HM3ACIIHE, €CJIM MHOC HE YCTAaHOBJICHO JOTI'OBOPOM. B ciydac,
CCJIM Ha KOMIUICKTYHOIICC MH3JACIME KW COCTABHYIHO YaCTb TOBapa B JOroBOpC€ YCTAaHOBJICH
l"apaHTI/II\/'IHblf/'I CPOK MEHBIIICH MMpOAOJIKUTCIIBHOCTHU, YEM FapaHTHfIHBIfI CpOK Ha OCHOBHOC H3J€JIUC,
HOTpe6I/ITeJIB BIIpaBC NPCABABUTH TpCGOBaHI/IH, CBA3aHHLIC C HCAOCTAaTKAMH KOMIUICKTYIOIICTO
U3aCInusa 1 COCTAaBHOM YacTH TOBapa, IpU HUX 06Hapy>KeHI/II/I B TCUYCHUC FapaHTHﬁHOFO CpOKa Ha

OCHOBHOE H3JICNTUE, €CJIM WHOE HE MPEIyCMOTPEHO TOroBOpoM. (B pea. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEEe M3/EIIIe YCTAaHOBIICH TapaHTUIHBIN CPOK OOJIBIICH MTPOAOIKUTEILHOCTH,
YyeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOMTENb BIpaBe MPEAbSBUTh TPEOOBaHMS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IIPU YCJIOBMHM, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3EIIHs
OoOHapyXeHbl B TEYEHUE TapaHTHUHHOIO CpOKa Ha 3TO M3JEIHe, HE3aBHUCUMO OT HCTEUYECHUs
rapaHTUHHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIC B HACTOSAIIECH CTAThe, TOBOIATCS 10 CBEACHHS MOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEJOCTABISIEMON MOTPEOUTEIIO B COOTBETCTBHH €O cTaThe 10 HacTosmero 3akoHa.

5. B ciydasix, Korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHApyXXEHbl HNOTpPEOUTENeM [0 HCTEYCHUM TapaHTHMMHOIO CpoKa, HO B
npenenax JABYX JIET, MOTpeOuTeNnb BIpaBe NPEIbsBUTh NPOAaBLy (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaTbe 18 HacrosAmiero 3akoHa, €CIM JIOKaXeT, YTO HEJOCTaTKH ToBapa
BO3HHUKJIA JI0 €T0 Tepeladyd MOTPEOUTENI0 WM 10 MPHYMHAM, BOHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

6. B ciyyae BBISBICHHS CYHIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEIbSIBUTH
M3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHm3aliyd WIM YIOJHOMOYEHHOMY HWHAMBHUAYAJIBHOMY
IpeIpUHUMATENI0, UMIIOPTEpY) TpeboBaHHEe O OE3BO3ME3THOM YCTPAHEHUHM TaKUX HEIOCTATKOB,
€CJI JIOKKET, YTO OHW BO3HHUKIM JIO TEpeladd ToBapa IOTPEOUTENI0 WM TIO TPUIHHAM,
BO3ZHUKIIUM JO 3TOTO0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MPEIbsSBICHO, €CIH
HEJIOCTaTKH TOBapa 0OHAPYKEHBI 10 HCTCUCHHUH JIBYX JIET CO JHS TIepeadun TOBapa MOTPEeOUTEIto, B
TE€YEHHE YCTAHOBJIICHHOTO Ha TOBAp CpPOKa CIYXKOBI MIIM B TEUCHHE AECSTH JIET CO JHS Mepeaaqyu
TOBapa MOTpeOUTEN0 B Clyuyae HEYCTAaHOBJIIEHUS CpoKa CIyObl. Eciu ykazaHHoe TpeOoBaHUE HE
VIOBJIETBOPEHO B TEYEHHE [BaaIaTH [HEH CO JHS €ro MNpPeIbsIBICHHUS TOTPEOUTENeM WIH
0oOHapyXEeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEyCTPaHUMbBIM, IOTPEOUTENH IO CBOEMY BBIOODY
BIIPaBE TNPEIbSIBUTH HU3TOTOBUTENIO (YMOJTHOMOYEHHON OpraHM3alid WIH YIOJHOMOYEHHOMY
WHAUBUAYAJIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) MHBbIE NPEIyCMOTPEHHbIE NYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBaHWS WM BO3BPATUTh TOBAP H3TOTOBUTENO (YHMOTHOMOYEHHOU
OpraHM3ali MWK YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY MPEANPUHUMATEN0, HUMIIOPTEPY) U

notTpe0oBaTh BO3BpaTa YIUIAYEHHOM JeHeXHOM cymmbl. (B pen. dDenepanbHOrO 3akoHa OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeJ0CTATKOB TOBApa U3r0TOBUTEJIEM
(mpoxaBHOM, YIIOJJTHOMOYEHHON OpraHu3anuei i ynoJTHOMOYECHHBIM
HHAUBUIYAJbHBIM NpeANPpUHAMATE/IEM, HMIIOPTEPOM) (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)
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1. Eciu cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OINpPEACIICH B MUChMEHHON (JopMe COTJIAIICHHEM
CTOPOH, 3TU HCAOCTATKH JOJIZKHBI OBITH YCTPAHCHBI U3TOTOBUTCIICM (HpOI[aBI_[OM, ynOJIHOMO‘-ICHHOfI
OpraHu3anyeil Wid YHOJHOMOYEHHBIM WHIAMBHAYAJIbHBIM MPEINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMECIJIUTCIIBHO, TO €CTh B MUHHUMAaIbLHBIA CpPOK, 00BEKTHUBHO HGOGXOI[I/IMBIf/'I AJI UX YCTPAHCHUA C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHHs] HEIOCTAaTKOB TOBapa, OIpeiesieMbli B
NUCbMEHHOU (hopMe COTIaleHuEM CTOPOH, HE MOXKET IPEBBIIIATh COPOK MATh AHEH.

B ciygae, eciii BO BpeMsi YCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B ONPECICHHBIN COTIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUS HEIOCTaTKOB ToBapa. IIpw 3TOM OTCYTCTBHE HEOOXOMUMBIX ISt
YCTpaHEHUs] HEJIOCTaTKOB TOBapa 3alacHBIX yacTed (jerayned, MarepuaioB), 00OpYJOBaHUS WIIH
M01I00HBIE PUYNHBI HE SIBJISTFOTCSI OCHOBAHHUEM JTsI 3aKTFOYCHHSI COTIIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEICICHHOTO COTJalleHHEeM
CTOPOH MepBOHAYAIBLHO. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHMHM TOBApOB JJIMTEIBLHOTO IIOJIB30BAaHUS HW3TOTOBUTENb, IMPOJABEI] JIMOO
YIOJIHOMOYEHHAs] OpraHu3aius WIA YIOJTHOMOYEHHBIM HWHIWBUIYAIbHBIA MPEIIIPUHUMATETH
00s13aHBl MPH TMPEIAbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpPeOOBaHUA B TPEXJAHEBHBIH CpPOK
0€3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTENIO HA MIEPUO PEMOHTA TOBAP JUIUTEIHLHOTO TMOJb30BaHUS,
00Ja1al0ui ITUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaAMH, 00€CIIeYB TOCTaBKY 3a CBOM
cyer. llepeyeHp TOBapOB [JIMTEIHHOTO TMOJB30BAHMS, HA KOTOPBIE YKa3aHHOE TpeOoBaHUE HE
pacnpoctpansiercsi, ycraHaBinuBaeTcs IlpaButensctBom Poccuiickoit ®enepaumu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMS HEJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NPOJJIEBAaeTCS Ha
NIEpUOJl, B TEYCHHUE KOTOPOTO TOBAap HE HMCIIOJIb30BAJICSA. YKA3aHHBIA MEPUOJ MCUHCISICTCS CO JIHSA
oOparreHust morpedurens ¢ TpedoBaHUEeM 00 YCTPaHCHWU HEIOCTATKOB TOBAapa JIO JIHS BBIIAYH €ro
10 OKOHYaHWH PEMOHTA.

[Ipu Bblmaue TOBapa M3rOTOBUTENb (MpOJABEL, YHNOJHOMOYEHHAs OpraHu3alus UM
YIIOJIHOMOYEHHBI WHAMBUIYalbHbIN NpeANnpUHUMATENb, HMIIOPTEp) O053aH NPEIOCTaBUTH B
nucbMeHHOU (hopme moTpedurento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpeboBaHUEM
00 ycTpaHEeHUHM OOHApYXEHHBIX UM HEJI0OCTATKOB TOBapa, O JaTe IMepeadyd ToBapa MoTpedureneM
JUTS YCTPAHEHUS! HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHUs HEJIOCTATKOB TOBAapa C WX OMHUCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTansx, MaTepuaiax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO
M0 OKOHYaHWHM YCTPAHEHHs HEJOCTaTKOB ToBapa. (B pea. PexepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHMM HENOCTATKOB TOBapa IOCPEICTBOM 3aMEHBbl KOMILUIEKTYIOIIETO H3AEIUS WIH
COCTaBHOM YaCTH OCHOBHOT'O M3JENIHsI, HA KOTOPBIE YCTAHOBJIEHBI T'APAHTUWHBIE CPOKH, HA HOBBIC
KOMILUIEKTYIOIIEE M3CIME WIM COCTaBHYIO 4YacTb OCHOBHOIO W3JEIUsl YCTaHABIMUBACTCS
TapaHTUIHBIA CPOK TOM K€ MPOJOJIKATEIBHOCTH, YTO U HA 3AMEHEHHBIE KOMIUIEKTYIOIIEE U3/IETIne
WM COCTaBHYK) 4YacTb OCHOBHOI'O W3JENHs, €CIM HWHOE€ HE IPEAYCMOTPEHO IOrOBOPOM, H
TapaHTUHHBIA CPOK MCUHUCISIETCS CO JIHSA BBbIIAYM MOTPEOUTENI0 3TOT0 TOBapa MO OKOHYAHHUH
pemonTa. (B pexn. eaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHAIJIEXKAIEr0 KAa4YeCcTBa

1. B cnmyuae oOHapyskeHUs TOTpeOUTENeM HEIOCTATKOB TOBapa M MPEIbsBICHHs TPEOOBAHUS O €ro
3aMEeHe TpoJiaBell (M3rOTOBUTENb, VYIIOJHOMOYCHHAs OpraHW3alus WIH YIOJTHOMOYEHHBIN
WHAVBUAYAIBHBIN TpeInpuHIMATeIh, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAap B TEUCHHUE CEMH
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THEIl cOo JHS TpPeabsBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JIOTIOJIHUTEILHOM ~ MPOBEPKHM  KadyecTBa  TAaKOro  TOoBapa  MPOJAABIOM  (M3rOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJIHOMOYEHHBIM WHAMBHIYAJIbHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM) - B TEUEHUE JBA/ILATH JHEU CO JHS MPEIbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnponaBua (M3roTOBUTENS, YHOJHOMOYEHHOM OpraHU3alud WIM YHOJHOMOYEHHOI'O
UH/UBUIYAJIbHOTO NPEANpUHUMATEN, HMMIOpPTEpa) B MOMEHT IpeabsBIECHUS TpeOOBaHUSA
OTCYTCTBYET HEOOXOIMMBIN i1 3aMEHBI TOBAp, 3aMEHa JIOJDKHA OBITh IIPOBE/ICHA B TEUCHUE MECSIIa
CO JHS MPEIbSIBICHUS TAKOTO TPeOOBAHMUS.

B paiionax Kpaiinero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPeOUTENs O
3aMeHe ToBapa IOJUIEKUT YAOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIM JUIs
O4YepeHON TOCTaBKM COOTBETCTBYIOILIErO TOBapa B 3TH PalOHBI, B CIy4ac OTCYTCTBUS y NPOJABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOW OpraHu3aly WIM YHOJHOMOYEHHOIO WHIMBHUIYaJIbHOIO
OpeIlpUHUMATENS,, UMIIOpTEPAa) HEOOXOAMMOIO JJs 3aMEHbl TOBapa Ha JIEHb IPEIbsABICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecnu ans 3amensl ToBapa TpeOyercs Oosee ceMu AHEW, Mo TpeOOBaHUIO MOTPEeOUTENs MpOoAaBell
(M3rOTOBHUTENL JIMOO YIOJHOMOYCHHAS OpraHW3aIUsl WA YIIOJTHOMOYCHHBIM WHIUBUIAYATbHBIN
OpealpuHUMAaTeIb) B TEUCHHE TPeX JHEH cOo JHS MpeAbsBlIeHUs TpeOOBaHMS O 3aMEHE TOoBapa
00s13aH 0€3B0O3ME3HO MPEJOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE TMOJIb30BaHNE HA TIEPHO/T 3aMEHBI
TOBap JJIUTEIBHOTO MOJB30BaHUs, OOJAJAIOIMIMKA STUMHU KE OCHOBHBIMU IOTPEOUTEIIbCKIUMHU
CBOMCTBaMH, OOECIICUMB €ro JOCTaBKY 3a CBOHM CYeT. DTO MPaBWIO HE PaCIpOCTPAHSCTCS Ha
TOBaphl, MEepPeUueHb KOTOPBIX OMPEIENIECTCS B COOTBETCTBHHM C IHYHKTOM 2 cTaThi 20 HACTOSIIETO
3akoHa. (B pea. PeaepanbHbix 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEkKAIIETO KAauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpeOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHSA Iepeladyd ToBapa
OTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIECTBOPEHUS OTAEJIbHBIX TPEOOBAHU I
norpeduTens (B pea. PexepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHUM IMOKYITHOW IIEHBI TOBapa, BO3MEIICHHUH
pacxo/ioB Ha HCIPaBJICHHE HEJIOCTATKOB TOBapa MOTPEOHWTENEM WU TPEThUM IMIIOM, BO3BpaTe
VIUIAaUeHHOW 3a TOBap JEHEXKHOW CYMMBI, a TakKe TpeOOBaHHME O BO3MEUIEHHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCIEICTBUME MPOJNAXH TOBapa HEHAJIeKallero KadecTBa JHOO
MPEIOCTaBIIEHUs] HEeHauexKalleld nHOopMallud O TOBape, MOJJIeKaT yIOBIETBOPEHHUIO MPOJABLIOM
(M3rOTOBHTENEM, YINOJTHOMOYCHHOW OpraHHW3alledl WIW YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
NpeIIpUHAMATE]IEM, HMIIOPTEPOM) B TEUYCHHE JIECATH JHEH CO JHS  TPEIbSIBICHHS
COOTBETCTBYMOMIETO TpeboBanus. (B pea. Deaepanbroro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBeTCTBEHHOCTh MPOAaBIA (M3rOTOBHUTEJIS,
YIOJTHOMOYEHHOM OPraHU3aIlMy WIH YIIOJHOMOYEHHOT 0
HHIUBUAYAJBHOTO NMPeINPUHUMATEJISI, UMIIOPTEPA) 3a MPOCPOUKY
BBINIOJIHEHUSI TPeOoBaHuil moTpeduTe s (B pea. PeaepajibHOIO 3aKOHA
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ot 21.12.2004 N 171-®3)

1. 3a HapymeHnue npenycMoTpeHHbIX ctatbsimu 20, 21 u 22 HacTosiero 3aKkoHa CPOKOB, a TaKKe 3a
HEBBITIOJTHEHNE (33€P)KKY BBINIOJHEHHSI) TPeOOBaHUS TOTPEOHTENs] O MPEAOCTaBICHHUH €My Ha
Nepuoj, peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa IMpojaBell (M3TOTOBHUTENb, YHOJHOMOYEHHAS
OpraHM3anusl WIM YIOJHOMOYEHHbIM HWHAMBUAYAJIbHBI  NIpEeIIpUHUMATENb, HUMIIOPTEP),
JOMYCTUBIIMM TakWe HapyIIeHUs, YIUIauMBaeT NOTPEOUTENI0 3a KaXIblil [eHb MPOCPOUKH
HEYCTOMKY (IIEHI0) B pa3Mepe OJHOI0 IpOLEHTa LeHbl ToBapa. (B pea. denepaibHOrO 3aKOHA OT
21.12.2004 N 171-D3)

Ilena ToBapa ompeaensieTcsi, UCXOJs M3 €ro IEHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENS] JOJDKHO OBUIO OBITh YAOBIECTBOPEHO MPOJAABIIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHON OpraHu3anueil Wik YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM IMpEANpUHUMATENIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHHUS
CyneOHOro pelleHus, ecid TpeOoBaHHE I0OpPOBOJIBHO YIOBIETBOPEHO HE ObUIO. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

2. B ciydae HEBBINOJIHEHUS TPEOOBaHMH MOTPEOUTENSI B CPOKH, MPETYyCMOTpEHHbIE cTaThsimMu 20 -
22 Hacrosmiero 3akoHa, NOTPEOUTEb BIPaBe MO CBOEMY BHIOOPY MPENbSBUTH MHBIE TPEOOBAHMS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Crarbs 23.1. IlociencTrBus HapylIeHUs NMPOAABIOM CPOKA Nepeaayu
NnpeJIBaAPUTEIbHO OILUIAYE€HHOI0 TOBAPA MOTPeOuTENI0 (B pe.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymau-npojaa)ku, MpelycMaTpUBAIOLIUN 00s13aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIIaTUTh TOBAp, JOJKEH COJIEPKATh YCIOBUE O CPOKE MEpeIaul TOBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUN CyMMY IpeJBapUTENIbHOI OIUIaThl B OIpPEIeIEHHOM
JIOTOBOPOM  KYIUTM-TIPOJ@KM  pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO TepeAade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CPOK, HOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe
noTpe0oBaTh:

IIepe1adn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOMN OILIAThI TOBAPA, HE IEPEIAHHOIO MMPOIABIIOM.

[Tpu 3TOM noTpeduTeNnb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBUE HApYUICHWs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXKU CpOKa Iepenadyu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa.

3. B cnyuae HapymieHHss YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXU CpOKa Iepeaadyu
Mpe/IBApUTENILHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjJauuBaeT eMy 3a KaXK/bli J1eHb
MPOCPOYKH HEYCTONKY (TIEHH) B pa3Mepe MOJOBUHBI MPOIEHTa CYMMBI MPEIBAPUTEIBLHON OIIaThI
TOBapa.

Heycroiika (meHn) B3bICKMBAeTCs CO JHs, KOI/la MO JOTOBOPY KYIUIM-TIPOJAXH Ieperada ToBapa
NOTPEOUTENIO AOJDKHA ObUTa OBITH OCYIIECTBJIEHA, /10 JIHS Iepeiadd ToBapa MOTPEOUTENI0 UIH 10
JTHSl yJIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTENILHO YIIIau€HHOW UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTEIeM HEYyCTOMKM (TI€HH) HE MOXET MpPEeBBIAaTh CyMMY
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IIPEABAPUTEIILHON OIUIATHI TOBAPA.

4. TpeGoBaHust mOTpeOUTENS O BO3BpATe YIUIAUCHHOH 3a TOBap CyMMbI M O IIOJIHOM BO3MELICHUH
Y6BITKOB MoAJICKAT YAOBJICTBOPCHUIO IMPOAABIIOM B TCUCHUC HACCATH I[Hefl CO OHA NpCAbABICHUA
COOTBETCTBYIOILEIO TPeOOBaHMUS.

5. TpebOoBaHusi MOTPEOUTENs, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEW CTaThU, HE IMOJIEKAT
YIOBJIETBOPEHUIO, €CIU TMPOJAABell JOKaXKeT, YTO HapylIeHHEe CPOKOB Iepelayd MOTPEeOUTEINIo
IIPEIBAPUTENBHO OIJIAYEHHOI'0 TOBAapa IIPOU30LLIO BCIEICTBUE HENPEOAOIUMON CUIIbI WJIU 110 BUHE
noTpeouTens.

Cratbs 24. Pacuersl ¢ moTpeduTe/ieM B CJIydyae NPUOOpeTeHUs UM
TOBapa HeHA/UIe:Kallero Kauecrsa
1. HpI/I 3aMCHC TOBapa HCHAAJICKAIICIO Ka4C€CTBA Ha TOBAp 9TOU KE MapKu (3TI/IX KEC MOJCIN U

(unm) apTukyna) mepepacueT LEeHbl ToBapa He npousBoautTcs. (B pel. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Tlpu 3ameHe TOBapa HEHAUICKAIETO KadecTBa HA TAKOW JK€ TOBAp JAPYrod Mapku (MOJENH,
apTUKyjla) B Ciydae, €CIM I[ieHa TOBapa, IMOUICkKAIEro 3aMeHe, HIDKE IIeHBl TOBapa,
NPEOCTABICHHOTO B3aMEH, MOTPEOHTENb MOJDKEH JOIUIATUTHh pPa3HUILy B IICHAX; B CiIydae, €CIH
IICHa TOBapa, MOJJICKAIIEr0 3aMEHE, BBIIIC IICHBI TOBapa, MPEJIOCTABICHHOIO B3aMEH, pa3HUIlA B
[IEHaX BBIIUIAYMBAETCS moTpeduTento. LleHa ToBapa, moJyuIekamiero 3aMeHe, OINpeneseTcss Ha
MOMEHT €ro 3aMEHbI, a €ClH TpeOOBaHHE IOTPEOHTEsI HE YIOBIECTBOPCHO IPOAABIIOM, ICHA
3aMEHSEMOT0 TOBapa M ILieHa Nepe1aBaeMoro B3aMEeH TOBapa ONPEACIISIOTCS HA MOMEHT BBIHECCHHS
CYJIOM pelIeHHus 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBiIE€HUS MOTpedUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBLIEHWH MOKYIMHOMN
LIEHbl TOBAapa B pacueT NPUHUMAETCS II€HAa TOBapa Ha MOMEHT MpeAbsBICHUS MOTpeOUTeneM
TpeOoBaHUs 00 yIIEHKE WJIM, €CJId OHO JOOpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS

CyJIOM pElIEHUs O COPa3MEPHOM YMEHbBILIEHUU MOKYIMHOM LieHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. IIpu BO3BpaTe TOBapa HEHAJJIEXKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HUIBI MEKIY LIEHON TOBapa, yCTaHOBJIEHHON JOTOBOPOM, U IIEHOH COOTBETCTBYIOIIETO TOBapa
HAa MOMEHT JOOPOBOJIBHOTO YJOBIIETBOPEHUS TAKOrO TpeOOBaHUS WIIM, €CIH TpeOOBaHHE
JTO0OPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHs CynoM pemieHus. (B pea. denepambHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciayuyae Bo3BpaTa ToBapa HEHaJJIEKalIEro KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAeTCsl yIUIAYEHHAs 3a TOBAp JACHEXKHAs CyMMa B pa3Mepe MOralleHHOTOo KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeaWTa, a Takke BO3MeENIaeTcs IlaTa 3a MpeaocTaBiIeHHe KpeauTa. (B pell.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHAUICXKAIIETO KaueCTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUYET
NOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpojaBell 00si3aH BO3BPATHTh MOTPEOUTEIIO YIUTAUYCHHYIO 32
TOBAp ACHCKHYIO CYyMMY, a TaKXKC BO3MCECTUTH YIIIAYCHHBLIC HOTpe6I/ITeJ'IeM IMPOLUCHTEI U HWHBIC
IUIATE)KU TI0 JIOTOBOPY MOTPEOUTEIbCKOro KpemuTa (3aiima). (B pen. denepaibHOro 3aKkoHa OT
21.12.2013 N 363-D3)
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Crarps 25. IIpaBo noTpeduTe st Ha 00MEH TOBapa Ha/JIeKAIIEro
KavyecTBa

1. Tlorpebutenp BIpaBe OOMEHATH HEMPOIOBOJBCTBEHHBIM TOBAp HAJJIC)KAIIET0 KayecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIIM YKa3aHHBIN TOBap
He mojmomien mo ¢opme, rabapuram, (acoHy, pacIBETKE, pa3Mepy WIW KOMIUICKTalud. (B pel.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IB HMECT IIpaBO Ha obMeH HCIIPOAOBOJBCTBEHHOI'O TOBapa HaMJICKaIIETro KadeCTBa B
TEUYCHHEC YCThIpHAAATU ,Z[Heﬁ, HC CUHTasd JHA €ro IIOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJICKALIETO KAadyecTBa MPOBOIUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUI B YNMOTPEeOJICHWH, COXPAHEHBI €ro TOBAapHBIA BHJ, MOTPEOUTEIHCKUE CBOWCTBA,
IOMOBI, (haOpHUUYHBIC SIPIBIKH, a TAK)KE MMEETCS TOBAPHBIA YEK WM KAaCCOBBIM YEeK MO0 WHOM
MOJATBEPXKIAIOIIUI OIIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPeOUTENss TOBAPHOIO
YeKa WM KacCOBOTO 4YeKa JHO0 MHOTO MOATBEP)KIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET
€ro BO3MOKHOCTH CChLIAThCS Ha CBUJETENIbCKHE TMOKazaHus. (B pen. depepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeueHb TOBAapOB, HE MOJUIEKANIMX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @eaepanuu.

2. B cnyuae, ecnu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JIEHb oOpalleHus MOTpeOuTens K
MpOJIaBIly, IOTPEOUTENIb BIpaBE OTKa3aThCAd OT WCIOIHEHHUS JIOTOBOpAa KYIUTU-TIPOJAXH U
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBAap JCHEXKHOW CymMMbl. TpeOGoBaHue
noTpeOUTeNsT O BO3BpATE€ VYIUIAUEHHOM 3a YKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TMOJJICKHUT
YIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEU CO JIHs BO3BpaTa YKa3aHHOIO TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIUIEHUU aHAJIOTMYHOTO TOoBapa B mpojaxy. IIponaBen o0s3aH He3aMeIIUTENbHO COOOUIUTH
MOTPEOUTENIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBapa B mpojaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratps 26. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. [IucTaHIHOHHBIN CIOCO0 NMPOAAXKM TOBapa (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-d@3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJAKU MOXET OBITh 3aKJIIOYEH HAa OCHOBAHMHM O3HAKOMIICHHS
noTpeOuTenss C TPEAVIOKEHHBIM TPOJABIIOM ONMHMCAHWEM TOBapa TMOCPEACTBOM KaTajoros,
MIPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3M (TEJICBU3MOHHOMW, ITOYTOBOM, PAJIMOCBSIZH H
OPYTMX) WJIA WHBIMH HCKJIIOYAOIIMMUA BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHUS
noTpeduTenss ¢ ToBapoM JuOO oO0pa3lloM ToBapa TMpW 3aKIIOUYEHUH TaKOTO JIOTOBOpa
(IMCTAaHIIMOHHBIN crmoco0 TpoAaku ToBapa) cmocobamu. (B pen. denepanmpbHOro 3akoHa OT
25.10.2007 N 234-03)

2. [IpoaaBuiom /10 3aKJIFOYEHUS JOTOBOPA JOJDKHA ObITh NMpeloCcTaBiIeHa MOTpeOnTeNo nHpopMalus
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOKIEHHs) MpoAaBlia, O
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MECTe HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUU (HAUMEHOBAaHUM) IPOJIaBlIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHAX NMPUOOPETEHHS TOBapa, O €ro JIOCTAaBKE, CPOKE CIIYKOBI,
CPOKE TOJHOCTH M TapaHTUHHOM CPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKkKe O CPOKE, B TEUCHUE
KOTOPOTO JIEHCTBYET MPEIOKEHHE O 3aKIIOYCHUH TOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKHM TOBapa JOJDKHA ObITh B MUCHMEHHOW (hopMe MpeocTaBiIeHa
uHpopMalMsg O ToOBape, IMpeaycMoTpeHHass cTarbeid 10 HacTtosimiero 3akoHa, a TaKxke
NPEIYyCMOTPEHHAs! IYHKTOM 4 HAcTOSIIEH cTaTbu MHQPOpPMALUS O MOpPAJKE M CPOKax BO3Bpara
TOBapa.

4. Ilorpeburesnp BIpaBe OTKA3aThCsA OT TOBapa B JIIOOOE BpeMsl JI0 €ro Iepesiaun, a ocie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecnu mHpopmanus o HmOpsAKe W CpoKax BO3BpaTa TOBapa HAJUIEKAllero KayecTBa He
ObUIa TpenoCTaBiIeHa B MUCHbMEHHOM (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIPaBe
OTKa3aThCs OT TOBAPa B TCUEHUE TPEX MECALIEB C MOMEHTA IIEpPeIayy TOBapa.

BosBpar ToBapa HauIeKamero kKayecTsa BO3MOXKEH B CIIydae, €CIM COXPAaHEHBI €ro TOBapHBIN BUJ,
NOTPEOUTEILCKUE CBOKMCTBA, a TaKXKe JOKYMEHT, MOIATBEPKIAOIIUNA (aKT M YCIOBUS TOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, IMOATBEPKIAIOMIETO (PAKT M yCIOBHS
NOKYIIKM TOBapa, HE JIMIIACT €ro BO3MOXKHOCTHM CCBUIATBCSl Ha JIpYyrHe J0Ka3aTelbCTBa
npuoOpeTeHus ToBapa y JIaHHOTO IIPO/IaBIia.

HOTp€6I/ITCJII) HC BIIpaB€ OTKa3aTbCd OT TOBapa HAMJICKAIICTO KadcCTBa, HMMCIOIICTO
HHAUBUAYAJIBHO-OIIPECACIICHHBIC CBOﬁCTBa, €ClIn YKGSaHHLIﬁ TOBAp MOXCT OBITH HCIOJIBL30BaH
HCKIIIOYUTCIIBHO an06peTammHM €ro HOTpe6I/ITCJ'IeM.

[Ipu oTkaze moTpebuUTENns OT TOBapa MPOJAaBel] JOKEH BO3BPAaTHTh €My JIEHEKHYIO CyMMY,
yIUTaYEHHYIO0 MOTpeOUTENeM MO JI0TOBOPY, 32 UCKIIIOUEHHUEM PacXo/0B IMpOJiaBlia Ha JIOCTaBKy OT
NOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE MO3/IHee YeM Yepe3 JIeCATh THEH CO JHS MpeabsSBICHUS
NOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaku TOBapa HEHAJISKAIIET0 KaueCTBa MCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBIICHBI TIOJIOKEHUSIMH, MTPEyCMOTPEHHBIMH CTaThbiMHu 18 - 24 HacTosmero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaku oTAeJbHBIX BUAOB TOBAPOB (B pel.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

IIpaBuna npomaku OTHEIBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcsa lIpaBurenscTtBoM Poccuiickoit
denepanuu.

I'naa IIl. 3amura npaB norpeduTeiel NPHU BHINOJHEHUH PadoOT
(oxazaHuu ycJayr)

Cratbs 27. CpokH BbINOJHEHUA PAad0T (OKA3aHUA YCJIYT)

1. Hcnonnurtenb o00s3aH OCYIIECTBUTH BBINIOJIHEHHE pabOThl (OKa3aHHWE YCIYIH) B CpOK,
YCTAHOBJICHHBII NpaBUJIaMM BBIMOJIHEHUS OT/ENbHBIX BUIOB paboT (OKa3aHMUS OTIENbHBIX BHUJOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH PaboT (0ka3aHuU yciyr). B moroBope o BeIMOMHEHUH padoT
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(OKa3aHUM YCIIYT) MOXKET MPEAyCMaTPUBATHCS CPOK BBITIOJIHEHHS paOOTHI (OKa3aHUs yCIYyTH), €CIIH
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TAKKC CPOK MEHBIIEH IpoOaAOJIKUTCIIbHOCTH, YEM
CpOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU IIpaBUJIaMU.

2. Cpox BBINIOJTHEHUSI PabOTHI (OKa3aHHWS YCIYTH) MOXKET OINPENEIThCA JaToi (IeproaoMm), K
KOTOPOH MJOJDKHO OBITh 3aKOHUEHO BBHINOJHEHHE paboThl (OKa3aHWe yciayru) wid (M) HaTou
(mepuosIoM), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYMUTh K BBIMOJHEHUIO padoOThl (OKa3zaHUIO
yeayru). (B pen. @epepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyuae, eciu BbinmosiHeHUE pabOThI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS 110 YacTsAM ([I0CTaBKa
MEPUOANYECKON TeUaTH, TEXHUYECKOe OOCIYy)KMBAHHE) B TEUCHHWE CPOKa ACHCTBHS JIOTOBOpA O
BBINOJIHEHUH pabOT (OKa3aHUM YCIYT), IOJDKHBI TPEAYCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKH
(mepuobI) BBITIOJIHEHHS TAKUX pabOT (OKa3aHUs yCIIyT).

[To cormameHwi0 CTOPOH B JIOTOBOPE MOTYT OBITh NPETyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (TPOMEKYTOUHBIE CpoKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 28. IlociiencTBus HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINIOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Ecniu ucnomHUTENb HApYIINUI CPOKHU BBIMOJTHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKU Havajla u
(unM) OKOHYAHMS BBIOTHEHUs palbOTHI (OKazaHUS yciayru) W (WIKM) TPOMEKYTOUYHBIE CPOKH
BBIMIOJTHEHHST paboThl (OKa3aHMs YCIyTH) MU BO BpeMs BBIMIOJHEHUS paOOThI (OKa3aHUS YCIYTH)

CTaJI0 OYEBUIHBIM, YTO OHA HE Oy/ET BBIMOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BEIOOpPY BIIpaBe:
(B pen. DenepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJHUTEIIO HOBBIH CPOK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-3)

MOPYYUTh BBIMOJIHEHHE pPaOOTHl (OKa3aHWE YCIYrM) TPEeThUM JIMIAM 33 Pa3yMHYI0 LEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U MOTpeOOBaTh OT MCIOJHHUTENS BO3MELICHHS MOHECEHHBIX
pacxonos;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBINIOJIHCHUC pa6OTBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT HCIOJNHEHHUS JOroBOpa O BBIMOJHEHUH PA0OTHl (OKa3aHUHM YCIyTH). (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburtens BopaBe MoTpeOOBaTh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIIEHHWEM CPOKOB BBINOJIHEHHS PaOOThl (OKa3aHUs yCIyru). YOBITKH BO3MELIAIOTCS B
CPOKHM, YCTAaHOBJICHHBIE JUIsl YJIOBJIIETBOPEHUS COOTBETCTBYIOLIMX TpeOoBaHUM nmoTpeduTens. (B pe.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpPeOUTENEM HOBBIE CpPOKHM BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH)
yKa3bIBAlOTCA B JIOTOBOPE O BBINOJHEHHMH DPaOOTHI (OKazaHuM ycnyrH). (B pen. dexepaibHOro
3akoHa oT 17.12.99 N 212-®3)

B ciywae mpocpodykd HOBBIX CpPOKOB TOTPEOMTENh BIPAaBE MPEAbSIBUTH HCIOTHUTEIIO HHBIC
TpeOOBaHMs, yCTAHOBJICHHBIE ITYHKTOM | HACTOSIIICH CTaThH.

3. llena BbIMOSHEHHOW PabOTHI (OKAa3aHHOW YCIYTH), BO3BpalaeMas MOTPEOUTENIO MPU OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHWH pabOThl (OKa3aHUM YCIYTH), a TaKKe yYUThIBaeMas MpH
YMEHBIIEHUHU TICHBI BBITIOJIHEHHON pa0oThl (OKa3aHHOM YCIIYTH), OMPEEIseTCsS B COOTBETCTBUU C
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nyHKTamu 3, 4 1 5 ctaThu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Tlpu oTKa3e OT MCIIOJHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTPaT, MPOU3BEACHHBIX B IPOIECCE BHIMOJIHEHUS paOOThI
(okazaHMs yCIUyrd), a TaKkKe IUIaThl 3a BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
WCKIIFOYCHHEM CIIydasi, €CJIM MOTPEOUTENIb MPUHSI BHIIOJHCHHYIO padoTy (OKa3aHHYIO yCayry). (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-3)

5. B cinyuyae HapylleHMs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHMs pabOThl (OKa3aHMs YCIYTH) WU
Ha3HAUEHHBIX MOTpPEeOMTEIeM Ha OCHOBAaHMM NYHKTAa | HACTOAIIEH CTaThbu HOBBIX CPOKOB
UCIIOJIHUTEIIb YIIJIAYUBACT MOTPEOUTENIO 3a KaXKIbld JEHb (4ac, €ClM CPOK OINpE/eeH B Yacax)
IIPOCPOYKU HEYCTOMKY (IIEHIO) B pa3Mepe TpeX IPOLIEHTOB LIEHbI BBIIOJHEHUS pabOThl (OKa3aHUs
YCIYTH), @ €CJIM 1I€HA BBIMOJIHEHUS padoThl (OKa3aHUS yCIyrH) JOTOBOPOM O BBIIOJHEHUU paboT
(oxazaHuM yCIyr) He ompeAesieHa - oOmei IeHbl 3aka3a. /[oroBopoM O BBHINOJIHEHHUH pPadoT
(OKa3aHUM YCIIYT) MEXAY MOTPEeOUTENEM U UCIIOJHUTEIEM MOKET ObITh YCTaHOBJIEH 00jiee BBICOKUI
pasmep HeycrToiiku (ienn). (B pea. @emepaipHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (mieHst) 3a HapylIeHHe CPOKOB Hauyaa BBITOJIHEHUS pab0ThI (OKa3aHUs YCIYTH), ee dTamna
B3BICKMBAETCA 32 KaXK/bli JIEHb (4ac, €ClIM CPOK ONPEIENIEH B Yacax) MPOCPOUYKHU BILUIOTH JO Hayaa
BBIMIOJTHEHHS paboThl (OKa3aHUs yCIYTH), €€ dTara Wik IpeabsIBIeHUs MoTpeduTenaeM TpeOoBaHUiA,

IPEyCMOTPEHHBIX YHKTOM | Hacrosiieil ctatbu. (B pea. @enepanpHoro 3akoHa or 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapylIeHUEe CPOKOB OKOHUYAHUS BBIMOJTHEHHs paOOThl (OKa3aHUs YCIyru), ee
JTana B3bICKMBAETCS 3a KaXK/bIil JIeHb (Yac, €ciu CPOK OINpeAeieH B 4acax) MPOCPOUYKU BILIOThH 10
OKOHYAHUs BBIMOJHEHUS pabOThl (OKa3aHMs YCIIyTH), €e dTarna Wid NpebsBICHUs MOTpeduTeneM

TpebOBaHMUH, MPETYCMOTPEHHBIX TyHKTOM | Hacrtosmel crateu. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpeOUTENEM HEYCTOMKHM (II€HH) HE MOXET MPEBBINIATh LIEHY OTIAEIbHOIO
BUJIA BBINOJHEHUs paboThl (OKa3aHUs YCIyrH) MM OOIIyIO LIEHY 3aKa3a, €clH IeHa BBIIOJHEHUS
OTJENLHOTO BUJA palbOThl (OKa3aHUS YCIYTH) HE OIMpe/eieHa JOTOBOPOM O BBITTOJIHEHUH PaOOThHI
(oKa3aHuM yCIyrn).

Pasmep HeycToiiku (TeHH) oOmpeAensercs, WUCXOAsS U3 IIEHBbl BBIMOIHEHUS paboOThl (OKa3aHUS
YCIIYTH), & €CITM yKa3aHHas [IeHa He OIpe/esieHa, HCXOI 3 o0IIel 1eHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MeCTe€, B KOTOPOM TpeOoBaHHME NOTPEOUTENS [OKHO OBUIO OBITh YAOBIETBOPEHO
HUCIIOJIHUTECIIEM B JICHb I[O6p0BOJ'II>HOl"0 YAOBJICTBOPCHHA TAKOI'O TpC6OBaHI/I$I NN B IC€CHb BBIHCCCHU S
CyeOHOTO PENIeHHs, €CIIi TPEOOBaHME MOTPEOUTEINS TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss mOTpeOUTENs, YCTAHOBIICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE MOMJIEKAT
YIOBJIETBOPEHUIO, ©CIM HWCIOJHUTENb JOKaXET, YTO HAapYIICeHHE CPOKOB BBIOJHEHUS PaOOTHI
(OKa3aHMs yCIyrd) MPOU3O0ILIO BCIEACTBUE HENPEOAOIMMON CUIIBI MM 10 BHUHE MOTpeOuTens. (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 29. [IpaBa norpeduTesist Npu 00HAPYKEHUHN HEAOCTATKOB
BBINOJTHEHHOH Pado0Thl (0KA3aHHOM YCJIYyTH)

1. Ilotpeburens mpu OOHAPYKEHHMM HEIOCTATKOB BBIMOJHEHHOW pPabOThl (OKa3aHHOM yCIyrH)
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BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATh:
0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHITIOJHEHHON pa0OThI (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BBITOJHEHHOH pab0ThI (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJIEHMSI APYroM BEIIX U3 OJHOPOAHOIO MaTepHalla TAaKOIo K€ KauyecTBa WU
MOBTOPHOTO BbIMOJIHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEePelaHHYIO
€My HCIIOJIHUTEJIEM BEllb;

BO3MEUICHHS] MOHECEHHBIX WM PAaCXOJ0B IO YCTPAHEHHIO HEJOCTATKOB BBIOJIHEHHON paboThI
(OKa3aHHOM yCIyrd) CBOMMU CHJIAMU WJIM TPETHbUMU JTUIIAMH.

YaoBneTBopeHue TpeOOBaHM MOTpeOHUTENsT O OE3BO3ME3HOM YCTPAHCHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTrOil BellM WJIM O MOBTOPHOM BBIMOJIHEHHH pPaOOTHl (OKa3aHUM YCIyru) He
O0CBOOOXKJIaeT HCIIOJHUTES. OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKM 3a HapyIIeHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciyru). (B pea. @enepansHoro 3akona ot 17.12.99 N

212-®3)

[Torpeburens BIpaBe OTKA3aTbCs OT HCIIOJHEHUS JOTOBOpPa O BBINOJHEHUU DPAOOTHI (OKa3aHHUU
yCclIyTu) U NOTpedOBaTh MOJHOIO BO3MEIICHUsS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKW BBINOJHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTPaHEHBI
HUCIIOJIHUTCIIEM. HOTp€6I/ITCJH) TAKXXC BIPABC OTKA3aTbCAd OT UCIOJHCHHUA JOroBOpa O BBINNOJIHCHUHA
paboThl (OKa3aHUU YCIYTH), €CIHM UM OOHApY>KEHBI CYIIECTBEHHbIE HEIOCTAaTKU BBITOJIHEHHOM
paboThl (OKa3aHHOM yCIyTH) WK UHBIE CYIIECTBEHHBIE OTCTYIUJICHUSI OT YCJIOBHM JOTOBOpA. (B pe/l.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Totpeburens BmpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBIIIOJHEHHOW pabOThl (OKa3aHHOH yciayru). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE JIJIs1 YOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUN OTpeOUTESI.

2. llena BBITIOJIHEHHOW paboTHl (OKa3aHHOW yCIyru), BO3Bpallaemasi MoTpeOUTento mpu OTKa3ze OT
WCIIOTHEHUS JIOTOBOpPA O BBIMOJIHEHHWH pabOThI (OKa3aHUM YCIYTH), a TaKKe ydUThIBaeMas MpH
YMEHBILIEHUH 1LI€HbI BHIIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), OIpPENENsieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crathu 24 Hacrosmiero 3akoHa. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N
171-d3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIOJHEHHOW pabOThl (OKa3aHHOM yCIyru), MOTYT
ObITh TNPENbSABICHBl IMPHU IMPHHATUU BBHIIOJHEHHOM paOoThl (OKa3aHHOM YCIYIW) WJIM B XOJ€
BBIMIOJHEHUS] pabOThl (OKa3aHUs yCIyru) JuOO, eciii HEBO3MOXKHO OOHApyKUTh HEJAOCTAaTKU MpU
NPUHATHM BBIIOJHEHHOW paloThl (OKa3aHHOM YCIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM ITYHKTOM.

[ToTpebuTtens BIpaBe NPeabsIBISATh TPEOOBAHNS, CBA3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
(OKa3aHHOM yCITYTH), €CJTM OHU OOHAPYKEHBI B TEUCHHUE TAPAHTHITHOTO CPOKa, & IPH €T0 OTCYTCTBUHU
B pa3yMHBIi CpOK, B TpeJenax JBYX JIET CO JHS MPUHSATHS BBINOJHEHHOW paboThl (OKa3zaHHOU
YCITYTH) WA TIATH JIET B OTHOIIICHUH HEJIOCTATKOB B CTPOSHUU U MHOM HEJBMKHMOM HUMYIIECTRE. (B
pen. ®enepansHoro 3akoHa oT 17.12.99 N 212-D3)

4. HWcnonmHuTenb OTBEYAET 3a HEAOCTaTKU palboThl (YCIyrd), Ha KOTOPYIO HE YCTAaHOBJICH
TrapaHTUNHBIA CPOK, €CIIM MOTPEOUTENb JAOKAXET, YTO OHU BO3HHUKIM J0 €€ MPUHATHS UM WUIIU IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paboThl (ycllyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIM CpPOK, HCIOJHUTENb
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OTBEYACT 3a €€ HEJIOCTATKH, €CIIM HE JOKAXKET, YTO OHU BOSHUKIIU TIOCIIC IPUHATHS PabOTHI (YCITyTH)
noTpeOuTENeM BCIICICTBUE HAPYIICHUS MM TIPABUI MCIOJIB30BAHUS PE3yibTaTra padoThl (YCIYTH),
JEHCTBUM TPETHHUX JIUIl WU HEMPEoJ0IMMOon cwibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N

212-03)

5. B ciydasix, korja npexyCMOTPEHHBIN JOTOBOPOM IapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(mITH €T Ha HEIBIKMMOE HWMYIIECTBO) M HEAOCTaTKH paboThl (yciayru) OOHapyKEHBI
noTpeOUTENeM MO HCTEYCHHWU TapaHTHMHOTO CpOKa, HO B TpeAenax IBYX JeT (MSATH JIeT Ha
HEABI)KMMOE HMYILECTBO), MOTpeOUTENb BIIpaBe MPEABSBUTH TpPeOOBaHUS, NPEIyCMOTPEHHBIE
OYHKTOM | HAacTOSAIIEH CTaThbH, €CIU JOKAXET, YTO TaKUe HEJOCTATKU BOSHHUKIU J0 HMPUHATHS UM
pesynpraTta paboThl (yCayrd) WM IO NPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydyae BBISIBICHHS CYLIECTBEHHBIX HEIOCTATKOB pPaOOTHI (YCIyrd) MOTpEeOUTENh BIpaBe
NPEIbSIBUTH UCTIOJHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHECHHH HEIOCTATKOB, €CIIN JOKAXKET,
YTO HEAOCTATKU BO3HUKIM JI0 MPUHSATHUS MM pe3ylbTarta paloThl (YCIyru) WIH IO MPUYHHAM,
BO3HUKIINM OO0 3TOr0 MOMCHTA. 9t0 Tpe6OBaHI/I€ MOJET OBITh npeaABbABIICHO, €CJIUM TAaKHC
HEJOCTaTKU OOHApYKEHbl MO HWCTEYEHHUU MABYX JeT (MSATH JeT B OTHOLIEHUH HEIBUKHUMOIO
MMYILECTBA) CO JHSI NPHUHSATUS pe3yibTara padoThl (YyCiayru), HO B IpejesiaX yCTaHOBJIIEHHOTO Ha
pe3ynbTaT paboThl (YCIYTH) CPOKa CIYXKObI WIIM B TEYCHHE JIECSATH JIET CO JHS MPHUHITHS pe3ysibTaTa
paboThl (yciayru) moTpeduTesieM, eciii CPpoK CIIy)Obl He ycTaHOBJeH. Ecnu ganHoe TpeboBaHue He
VIOBJIETBOPEHO B TEYEHHE [BaqUaTH JHEH CO JHS €ro MNpeIbsBICHHUS TOTPEeOUTENIeM WIH
OOHapyXEHHBI HEJOCTAaTOK SIBISETCS HEYCTPAHHMBIM, MOTPEOUTENb 10 CBOEMY BBIOOpPY BIpaBe
TpeboBath: (B pex. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIIICHHS] TIOHECEHHBIX MM pAaCcXOJIOB IO YCTPAaHEHWIO HEIOCTAaTKOB BBHITIOJIHEHHOW pPabOThI
(OKa3aHHOM yCITYTH) CBOMMH CUJIAMHU WJTH TPETHUMH JINIIAMH,

OTKa3a OT HCIOJHEHHUS JOTOBOpPAa O BBHIMOTHEHUH pPabOThl (OKa3aHWM YCIAYTH) W BO3MEIICHUS
yOBITKOB. (B pea. DenepanbHbIX 3aKkoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Crarps 30. Cpoku ycTpaHeHUS HEAOCTATKOB BbINOJTHEHHOU Pa0d0ThI
(oxka3aHHOM yCJIYyTH)

Henocratku pa0oTbl (ycimyrd) IOJKHBI OBITh YCTPAHEHbI HCIIOJIHUTENIEM B pa3yMHBIA CpPOK,
Ha3HAueHHBIN notpedurenem. (B pex. PenepanpHoro 3akona ot 17.12.99 N 212-03)

A63ar - Uckmoden. (B pen. @enepanbhoro 3akoHa oT 17.12.99 N 212-D3)

HaznauenHslif moTpeduTeneM CpoK yCTpaHEHHs HEJOCTaTKOB TOBapa YKa3bIBa€TCs B JOrOBOpE WM
B MHOM ITOAITMCBIBACMOM CTOPOHAMH NTOKYMCHTC oo B 3asBJICHUHA, HAIIPABJICHHOM HOTpe6I/ITeJ'IeM
ucnonHuTento. (B pea. deaepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHWE TMPEAyCMOTPEHHBIX HACTOAIIEH CTaThbel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJITHEHHOW pa0OTHl (OKa3aHHOW YCIYTH) WCIOJHHTENb YIJIAYMBACT MOTPEOUTETIO 3a KaXKIIbIi
JI€Hb TIPOCPOYKH HEYCTOMKY (MEHI0), pasMep MU MOPSAOK HCUUCICHUS KOTOPOW OMPENeNsIOTCs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylieHusi yKa3aHHBIX CPOKOB MOTPEOHTENb BIIPaBe NPEAbSIBUTH HCIIOJHUTEIIO HHbIE
TpeOoBaHuUs, MpeaycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosulero 3akoHa. (B pen.
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denepanpHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHS OTAEJIbHBIX TPEOOBAHU I
noTpeduTes1

1. TpeboBanus morpedutesss 00 yMEHBIICHUH IICHBI 3@ BBIIIOJHEHHYIO pa0doTy (OKa3aHHYIO yCIyTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHUIO HEJIOCTATKOB BBITOJIHEHHON paOOTHI (OKa3aHHOM YCITYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIHMIIAMH, a TaKK€ O BO3BpaTe YIUIaueHHOH 3a pabotry (yciyry)
JICHE)KHONH CyMMBI U BO3MEIICHHUU YOBITKOB, MPUYUHEHHBIX B CBS3M C OTKa30M OT HCIOJTHCHHS
JIOTOBOpPA, MPETyCMOTPEHHBIE NMYHKTOM 1 crathu 28 u myHKTamMu 1 u 4 cratbu 29 HACTOSAIIETO
3akoHa, TMOMJIEKAT YIOBICTBOPEHUIO B JCCATHIHEBHBIM CPOK CO JHS TPEIbSIBICHUS
COOTBETCTBYOIIETO TpeOoBanus. (B pex. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpebutenss o 0€3BO3ME3THOM H3IOTOBJIEHHM JPYroil BeIM U3 OAHOPOAHOTO
MaTepuaia TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU padOThl (OKa3aHUU YCIIYTH)
HOJyIeXAaT yIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH /17151 CDOYHOT'O BBIOJIHEHUS Pa0OTHI (OKa3aHUs
yCIyrH), a B clydae, €ClId 3TOT CPOK HE YCTaHOBJEH, B CPOK, IPELYCMOTPEHHBII OrOBOPOM O
BBINIOJTHEHUH pabOThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLI HEHAJUIEXkKAIIlEe NCIIOJIHEH.

3. 3a HapymieHHe MPEAYCMOTPEHHBIX HACTOSMICH CTAaThEeH CPOKOB YIIOBJICTBOPCHHS OTACIBHBIX
TpeOOBaHUI TOTPEOUTENS] MCIIOJHUTENb YIUTAYMBACT MOTPEOUTENIO 32 KaXKIbId JCHb MPOCPOYKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPAIOK HCUYHUCICHHUS] KOTOPOM OMPENENSIOTCS B COOTBETCTBUU C
IYHKTOM 5 CTaTbu 28 HACTOAIIETO 3aKOHa.

B ciiydae mapymieHust CpoKoB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HacTOsIIEH CTaThu, NOTPEOUTENH BIIPaBe
NPEeIbSBUTh HWCIOMHUTENI0 HHBIE TpPeOOBAaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtathu 28
nyHkTamu 1 u 4 cratbu 29 HacTosIero 3akoHa.

Crarbs 32. [IpaBo noTpeduTeIst Ha 0TKA3 OT UCIOJHEHHUS I0TOBOPa 0
BBINOJIHEHUH PaldoT (0Ka3aHuM yciayr) (B pea. PenepajibHOro 3aKoHa
or 21.12.2004 N 171-P3)

HOTpe6I/ITCJ'IL BIIPpaB€ OTKAa3aTbCA OT UCIIOJIHCHUA JOIr0OBOPA O BBINIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)
B 11000€ BpeMs MpU YCIOBUH OIUIATBEI HUCIOJHHUTECIIIO q)aKTI/ILIGCKI/I IMOHCCCHHBIX UM pacxoaoB,
CBSI3aHHBIX C UCIIOJIHEHUEM 00513aTEIILCTB 10 AaHHOMY JOTOBOpPY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE PA00ThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHuE YCIYrH), MPEIyCMOTPEHHOM JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/AAsl HJIA MIPUOIM3UTEBHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 TpCGOBaHI/IIO HOTpC6I/ITCJ'I$I WJIU UCIIOJHUTENIS 0053aTEIbHO.

2. HUcnonnuTtenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOMl CMEThl, a MOTpeOHUTENns - ee
YMEHBIICHUS, B TOM 4YHCJIE€ B Cilydae, KOrjJja B MOMEHT 3aKJIIOYEHHUs JIOrOBOPa MCKIOYaIach
BO3MOKHOCTH TIPEAYCMOTPETHh MOJIHBIH 00bEM MOJISKANINX BBHITTOJIHEHUIO PA0OT (OKa3aHHIO YCIIYT)
WJITM HEOOXOIUMBIX JIJISl TOTO PACXOJI0B.

Hcnonmaurens uMeEET ImpaBo Tpe6OBaTI) YBCIINUYCHUA TBGp)IOfI CMCTBI TIIPpU CYIIECCTBECHHOM
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BO3PACTaHUH CTOMMOCTH MAaTEpPHAJIOB  00OPYAOBaHUS, MPEIOCTABISIEMbBIX HCIIOTHUTEIEM, a TAKKe
OKa3bIBAEMBIX €My TPETbUMHU JIMIIAMH YCIYr, KOTOPOE HENb3s OBUIO TPEIyCMOTPETh TIpH
3aKIII0YeHUU J1oroBopa. [Ipu oTkaze moTpeOuTENs BBITOIHUTD 3TO TPEOOBAaHKME UCTIOITHUTEIb BIIPABE
pPacTOPrHyTh JOrOBOP B cyaeOHOM mopsiake. (B pea. denaepanbroro 3akona ot 17.12.99 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBIIOJHEHUS JONOJHHUTENBHBIX pPaboT  (OKazaHUs
JIONIOJIHUTEBHBIX YCIYr) M MO 3TOM NPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS MPUOIU3UTEIBHON
CMETBbI, MHCIIONHHUTEIh O05N3aH CBOEBPEMEHHO TNpeaynpeautb o0 3toMm mnotpedburens. Ecmum
noTpeOUTENs HE JaJl COIIache Ha MPEBbILIEHHE MPUOIU3UTENBHOM CMEThI, OH BIPaBE OTKA3aThCs OT
UCTIOJIHEHUSI JOTOBOpa. B 3TOM citydae MCIOTHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTENs YIIAThI
LIEHBI 32 BBITIOJIHEHHYIO pa00oTy (OKa3aHHYIO YCIIYTY).

HcnomHuTeNb, CBOEBPEMEHHO HE TPEIYNPEAUBIIHNA MOTPEOUTENST 0 HEOOXOIMMOCTH TTPEBBIICHHS
NpUOIU3UTENBHON CMEThI, 00s3aH HCHOJHUTH JOTOBOP, COXpaHss MpPaBO Ha OIUIATy pPabOTHI

(ycnyru) B mpenenax mnpuOIM3UTENbHOM cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crarbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnonHuTenb 00513aH BBIIOIHUTH padOTy, ONPEAEICHHYIO JOTOBOPOM O BBINOJIHEHUH paOOThI, U3
CBOEr0 Marepuaja U CBOMMHU CpPEACTBAMH, €CIM HMHOE HE HPEJYyCMOTPEHO O0TrOBOPOM. (B pei.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

WcnonHuTeNb, MNPEIOCTABUBIIMKA MaTepuasl JUIsl BBINOJHEHHS Pa0OThI, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO MO0 MpaBmiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPHI HEHAJJICKAIIETO
kadectBa. (B pen. PenepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. Matepuasl UCIIOJTHUTENS OIUIAYMBAETCS MOTPEOUTENIEM MPU 3aKIIOUEHUH YKAa3aHHOTO JIOTOBOpPA
NOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JOTOBOpE O BBINOJIHEHHHM pPabOTHI C YCIOBUEM
OKOHYATeJIbHOTO pacyeTa MpHU MOJIYYEHUH NOTPEeOUTENIEeM BBIMOJIHEHHOW HCIHOJIHUTENEM pPabOTHI,
€CIIM MHOM MOPAJOK pacyeToB 3a MaTepHal HCIOIHUTEINS HE MPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. B ciywasix, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHWU PalOOThI, MaTepUal MOXET OBITh
MPEIOCTaBlIeH HCIONHUTENeM TMoTpedutento B kpenuT. [locnenyromee HW3MEHEHUE IIEHBI
MPEIOCTaBICHHOTO B KPEAUT MaTepuajia MCIOJHUTENS HE BIIEUET 3a co0oil mepepacuera. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHHUTCIIA U HGO6XOI[I/IMBIG JJIA BBIITOJIHCHUA pa60TBI TCXHUYICCKHUE CPCIACTBA,
HHCTPYMCHTHBI U IIPOYECC NOCTABIIAKOTCA K MECTY BbIITIOJTHCHU A pa60T HUCIIOJTHUTCIICM.

Crartba 35. BeinosiHeHne padoThl M3 MaTepuasia (C BellbIo)
norpeoduTeIst

1. Ecnu paGoTa BBIMONHIETCS MOTHOCTHIO WM YACTHYHO M3 MaTepuania (C BEIlbl0) MOTpeOuTens,
UCIIOJIHUTENIb OTBEYaeT 3a COXPaHHOCTh JTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
HCIIOJIb30BaHUE.

Hcniomaurens 00s3aH:

NpenyNnpeauTb MOTPEOUTENss O HENPUTOJHOCTH WM HEeI0OpOKAYeCTBEHHOCTH MepelaHHOro
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notpeduTeneM MaTepuaa (Beum);
IPEJCTaBUTh OTYET 00 M3PACX0I0OBAHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B cinydae monHoOM niaM 4acTUYHOM YTpaThl (MOBpEXJEHUS) MaTepuana (BELIM), HNPUHATOTO OT
noTpeOUTENs, UCIIOIHUTENb 00s13aH B TPEXJHEBHBIM CPOK 3aMEHUTh €0 OAHOPOAHBIM MaTepHaIoM
(BElpI0) AHAJOTMYHOIO KAyecTBAa M IO JKEJIAHUIO IOTPEOUTENsT HU3rOTOBUTH M3JAEIUE U3
OJIHOPOJHOI'O Marepuana (BEUIM) B pa3yMHBIH CPOK, a IPU OTCYTCTBHM OJHOPOJHOI'O MaTepuania
(BeuIy) aHaJOTMYHOTO KadyecTBAa - BO3MECTUTH IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPauyeHHOTO
(MOBpeXIEeHHOT0) MaTepraa (BeIH), a TAKKE pacxXo/ibl, HOHECECHHbIE TOTPeOUTEIEM.

2. lena yrpaueHHOro (TOBpEXKIECHHOT0) Marepuayia (BEIIM) OMPENENIeTCs, UCXOAS U3 LEHBI
Marepuaia (BelH), CYIIECTBOBABILECH B TOM MecTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENs JOIKHO
ObLJIO OBITH YAOBJIETBOPEHO HCIOJIHUTENEM B JCHb JOOPOBOJIBHOIO YIOBIETBOPEHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHMS CYNEOHOTO pEILICHHUs, €CIU TpeOOBaHUE IMOTPEOUTENs
JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIO.

Ilena maTtepuaina (Bemu), NepeIaBaeMoOro UCIMOJIHUTEIIO, OMPEIEISETCS B IOTOBOPE O BBHIITOJIHECHUN
paboThl WM B HHOM JIOKyMEHTEe (KBUTAHIUH, 3aKa3e), MOJITBEPIKAAIONIEM €ro 3aKiIioueHue. (B pe.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnomHuTens 0OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 TOJHYIO WJIM YacCTHYHYIO yTpary
(moBpexxaeHue) Marepuana (BEIIW), NPHHATOTO WM OT MOTPEOUTENs, €CIh TOTPEOUTENb
IpeIyNpexIeH UCIOTHUTEIEM 00 0COOBIX CBOWCTBaX Marepuaia (Bemlu), KOTOpble MOTYT MOBJICYb
3a coOOH ero MoOJMHYI0 WM YaCTUYHYIO YTpary (MOBpEXIEHHE) TUOO0 €ClIM yKa3aHHbIE CBOWCTBA
MaTepuaia (BeUy) He MOIIM ObITh OOHApYXKEHbl IPU HaJAJIeKalleld IPUEMKE UCIOJHUTEIEM TOrO
marepuaia (Bemn). (B pen. GenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O0513aHHOCTH HCIIOJTHUTEJSI HH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT MOBJIMATH Ha
Ka4eCTBO BBINOJHAEMOM padoThl (0OKa3bIBAEMOM YCIAYIH) UIIH
MOBJICYD 32 000il HEBO3MOKHOCTD €€ 3aBepPIICHUA B CPOK (B pel.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutenb 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENsT O TOM, 4YTO COOIIOACHHE
YKa3aHHI>'I HOTpC6I/ITeJ'I}I U HHBIC O6CTOHTCJ’IBCTB3, 3aBUCAIIUE OT HOTpC6I/ITeJ'I$I, MOTYT CHHU3UTH

KayeCTBO BBINOJIHSIEMON paboThl (0Ka3bIBAEMOM yCIIyry) WM MOBJIEYb 32 COOOM HEBO3MOKHOCTD €€
3aBepIeHus B CpoK. (B pexa. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecniu motpeOutenb, HECMOTpPSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOEe HH(OpPMHpOBAHUE
WCIIOTHUTENIEM, B pa3yMHBIA CpPOK HE 3aMEHUT HENPUTOAHBIA WU HEJO0OPOKAYECTBEHHBIN
MaTepuain, He U3MEHUT YKa3aHWil o crocoOe BBINMOJHEHUs padoThl (OKa3aHHWsS ycinyru) jaubo He
YCTPAaHUT HMHBIX O6CTO$ITG.]'H)CTB, KOTOPBIE MOI'yT CHH3UTH Kad€CTBO BBIITOJTHSIEMOU pa6OTBI
(oKa3pIBaeMOil yCIIyTH), UCTIOMHUTEINb BIPABE OTKA3aThCsl OT UCTIOTHEHUS I0TOBOPA O BBHITTOIHEHUHU
paboThI (OKa3aHUHU YCIYTH) U TOTPEeOOBAThH TIOJHOTO BO3MEIEHUSI YOBITKOB. (B pen. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Crartbs 37. llopsinok u ¢GopMbI ONJIATHI BHINIOJHEHHOH Pa0d0ThI
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(okazanHou yciayru) (B pea. @enepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSAKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

[TorpeGuTens 00s3aH OIJIATUTH BBHIIOIHEHHYIO UCTIOJTHUTENEM B MOJHOM 00BbeMe paboTy mocie ee
npuHATHs notpedutesneM. C corimacus norpeOutens paboTa MOXKET ObITh OIUIau€Ha MM IIpU
3aKJIIOYEHHUH JI0rOoBOpa B IOJIHOM pa3Mepe WIM IyTeM BblAauu aBaHca. (B pea. PenepasibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omtata Oka3aHHBIX YCIYT (BBIIOJIHEHHBIX paboOT) MPOM3BOAMTCA IMOCPEICTBOM HAIMYHBIX WM
OC3HAMYHBIX PAcueTOB B COOTBETCTBUM C 3aKoHonarenbcTBOM Poccuiickoit denepanuu. (B pen.
denepanbpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpr MCHONE30BaHUN HATMYHOH (OPMBI PAcUETOB OIiaTa TOBapoOB (paboT, yCIyT) MOTpeOUTeIIeM
IPOU3BOAUTCS B COOTBETCTBUU C YKa3aHWEM MPOJABIIA (MCIIOJIHUTENS) IIyTeM BHECEHUS HAMYHBIX
JNCHEeXKHBIX CPEICTB MPOAaBIY (UCIONHUTEN0), JHUOO0 B KPEAWTHYIO OpraHU3aluio, IH0o
IUIATeKHOMY areHTY, OCYLIECTBIISIONIEMY AEATENLHOCTh IO NMpHEMY IUIaTexed (U3NYecKuX JIuII,
a1nb0 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYILECTBISIOUIEMY JAESITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEJIbCTBOM O OaHKaXx M OaHKOBCKOM [ESTENbHOCTH, €CIH WHOE He
YCTAHOBIICHO (pellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMAaTHUBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoit  ®enepaumu. [lpu 3ToM  oOs3aTenbcTBa MOTPEOHMTENs Mepel  MPOJaBLIOM
(ucrionHMUTENEM) TO OIUIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JICHEKHBIX CpPEACTB C MOMEHTAa BHECCHUS HAJIMYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO NPOJaBIly (MCIIOJIHUTEIO), TUO0 B KPEIUTHYIO OpPTraHU3AIHIO, JHOO IMIaTeKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATEIbHOCTh MO TMpHEeMy IUiaTexed Qusnueckux Jmui, 1100
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIAIONIEMY JIEITEIbHOCTh B COOTBETCTBHH
C 3aKOHOJIATEJILCTBOM O OaHKax W OAHKOBCKOH JesATenbHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratps 38. - YTparuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PerynpoBanue oka3aHus OTAeJbHbIX BUIOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHICHUA yCHOBI/Iﬁ J0roBOpoB 00 oka3zaHuu OTACJIBHBIX BUIOB YCIIYI, €CJIN TaKUC
JOTOBOPLI ITO CBOEMY XapaKTEpy HC MOANAAarOT IO IICIZCTBPIC HaCTOSIH_ICﬁ rJ1aBbl, ONPCACIIAIOTCA
3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHus OTAeJIbHBIX BUIOB yCJYT,
BBINOJTHEHUS OTAEJbHBIX BUI0OB Pa0oT noTpeduTesisim (B pel.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BHJIOB PaOOT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.
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I'naBa IV. I'ocynapcTBeHHasi u 001IeCTBEHHAs 3A1IUTA MPAB
norpedouresen

Crarbs 40. @eaepanbHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30P) B
00J1acTH 321U THI IPaB noTpeduTesiel (B pea. PexepajbHOro 3aK0Ha
ot 11.06.2021 N 170-P3)

1. denepanpHBIA TOCYIAPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3alUTHI MpaB MOTpeOUTENCH
ocymiecTBisieTcs:  (efepalbHbIM  OPraHOM  HCIOJHUTEIBHONH  BJIACTH,  YIOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoii @enepaiinu (J1anee - oprad rocyJapCTBEHHOTO HAI30pa).

2. IlpenmeToM ¢enepaibHOrO TOCYAapCTBEHHOTO KOHTPOJs (Haa3opa) B OOJACTH 3alllUThl IpaB
noTpeduTeneil SIBISIOTCS:

1) colOmroneHne  M3rOTOBUTENISIMH,  UCHOJHUTENSMH, POAABLAMH,  YIIOJIHOMOYEHHBIMHU
OpraHM3alusIMU WINA YIIOJIHOMOYEHHBIMU MHIMBHYAIIBHBIMU IPEIIIPUHAMATEISAMA, UMIIOPTEPAMU,
BJIAJICJIbLIAMH arperaTopoB 00s3aTeNbHbIX TPeOOBaHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM,
OpyrumMu GeepaabHbIMU 3aKOHAMH M MHBIMH HOPMATHUBHBIMU IIPABOBBIMU aKTaMu Poccuiickoit
QPenepanyy, a TaKKe aKTaMH, COCTABIIAKOLIUMMU IpaBO EBpasuiiCKOro 3KOHOMUYECKOIO COIO3a,
PEryaupyromUMI OTHOLIEHUS B 00JIaCTH 3allUThI [IPaB OTpeOuTeNei;

2) colOuto/iIeHre U3rOTOBUTENEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHAIOUIMM (QYHKIIMM UHOCTPAHHOTO
U3TOTOBUTEINSA), TPOJABLOM TpPEOOBaHMIA, YCTAaHOBIICHHBIX TEXHHUYECKUMH pErilaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBaHUM, MOUIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUIEHHUS B CHIIy TEXHMYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 rona N 184-03 "O
TEXHUUYECKOM pEeryIupoBaHuu";

3) coOnromeHue MpoAaBLAMU U BIAJENbLAMHU arperaropoB 00s3aTelbHBIX TpeOOBaHMM K
MapKHPOBKE TOBAPOB CPEACTBAMH HICHTHU(UKAIINK, K Tiepeade HHPOPMALMU B TOCYIapCTBEHHYIO
UH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHMHIA 3a O0OOpOTOM TOBapoOB, MOJUIEkKAIIUX OO0S3aTENbHOM
MapKHPOBKE CPEICTBAMU WIACHTH(HKAIINN, ¥ WHBIX TPEOOBAHUH, CBA3aHHBIX C 000POTOM TOBApOB,
UHpOpMaLKs O KOTOPBIX MOJICKUT BHECEHHUIO B YKAa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roma N 381-d3 "O6
OCHOBAxX I'OCYJapCTBEHHOTO PErYJIMPOBaHUS TOProBol nesTenbHOCTH B Poccuiickoit denepauun",
®enepanbHbM 3akoHOM OT 13 mions 2023 roga N 203-®3 "O rocynapcTBEHHOM pEryJIHpOBaHUU
NpOM3BOJCTBA M 000poTa TabayHbIX M3AEIMHA, TabayHOM MPOAYKLUH, HUKOTHHCOJAEpIKaIlen
INPOAYKIMH U ChIPbS AJI UX NMPOU3BOACTBA", PenepanbHbIM 3aKOHOM OT 22 Hosi0psa 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJupOBaHMM TPOU3BOACTBA U 000pOTa 3TUIIOBOTO CIIUPTA,
AJIKOTOJILHOM W cHupTOCcOAepKalieil MPOAyKIMK W 00 OTrpaHUYEHUHU MOTpeOseHus (pacHuTHs)
QJIKOTOJIBHOM NMPOJYKIMHU'", 32 UCKIIOUEHHEM TaKUX 00s3aTeNbHBIX TPeOOBaHMM, OTHOCALIMXCS K
MpeIMETy PETHOHATIBLHOTO TOCYIapCTBEHHOTO0 KOHTPOUIs (Hax30pa) B 00J1aCTH PO3HUYHOM MPOJAXKH
QJIKOTOJIBHOM M CHMPTOCOJepKalie MpoAyKUUMU U (eAaepalbHOTO TOCYAapCTBEHHOTO KOHTPOJISA
(Ham3opa) B 00JIacTM TMPOU3BOJCTBA M 000pOTa DJTHIOBOTO CIHUPTA, QJIKOTOJIBHOM W
crpTocoaepKarieit mpoaykuuu (B pea. @emepansroro 3akona ot 04.08.2023 N 474-D3)

3. OpraHuzanust ¥ ocyulecTBiieHue (eaepaabHOro TOCyJapCTBEHHOIO KOHTpOJs (Haa3opa) B
o0acTH 3aIuThl IpaB HoTpedureneil peryiaupyrorca PenepaibHbIM 3akoHOM OT 31 wmrons 2020
roma N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaA30p€) M MYHMIMIAIBLHOM KOHTpOJIE B
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Poccuiickoit deneparun'.

4. Tlonoxenue o ¢enepalbHOM TOCyIapCTBEHHOM KOHTpoJsie (Haa30pe) B 00JIacTH 3allUThl MPaB
noTpedureneit yreepxaaercs [IpaBurenscTBoMm Poccutickoit deneparum.

5. B monoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Ha/a30pe) B 00JACTH 3aIIUTHI MpaB
oTpeduTENel yKa3blBalOTCSl HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTBI TEXHUYECKOTO pErjaMeHTa
u (uam) oOs3aTenbHBIX TpeOOBaHUM, MOANEKAIUX MPUMEHEHUIO 10 JHS BCTYIJICHUS B CHILY
TEXHUYECKHUX PETJIaMEHTOB B COOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEXHMYECKOM PETYJIMPOBAHHMH'", OILEHKA COOIIOJCHUS KOTOPBIX OCYIIECTBISETCS B
paMkax (QenepatbHOTO TOCYJapCTBEHHOTO KOHTpOJs (Haa30pa) B OONACTH 3allUThl IPaB
norpedbureneii, a TakkKe BUIObl OPOAYKIMH, SBISIOLIMECS o0bekTamMu  (eaepaibHOro
roCy/IapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

6. Opran rocy1apcTBEHHOI'O HaJ30pa €XKErogHO TOTOBUT rOCYJaPCTBEHHBIN JOKJIA] O 3allUTE MpPaB
notpebureneii B Poccuiickoit ®egepanuu B MOpsiAKe, yCTaHOBICHHOM lIpaBuTenbCcTBOM
Poccuiickoit denepaiumu.

7. Opran rocynapcTBEHHOI'O HaJ[30pa BIpaBe oOpamaTbCcs B CyA C 3asBICHUSAMM B 3alLUTy NpaB
noTpeduTeneil M 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeOuTeNnel (rpynmbl noTpedurenei,
HEOIIPEJENIEHHOI0 Kpyra HoTpeOuTeseii), a Takke ¢ 3asBICHUAMM O JMKBUAALUN H3TOTOBUTEIS
(ucnomHUTENS, NMPOJABIA, YIOJIHOMOYEHHOW OpraHM3allid, MMIIOpTEpa, BJIAJelblia arperaropa)
au00 O MpeKpalleHuu AEATeIbHOCTH WHIUBHIYaIbHOIO MHpeanpuHUMAaTeNs (yIOJIHOMOYEHHOTO
MHAMBUAYaAJIbHOTO MpEANPUHUMATENS) 3a TpyOoe (IOBJIEKIIEe CMEPTh UM MacCOBbIE 3a00JIEBaHNUS,
OTpaBJICHMsI JItOJIel1) HapyIIeHHE ITpaB MOTpeOnuTeNeH.

8. OpraH rocyapcTBEHHOI0 Ha/30pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOJATENLCTBOM Pocculiickoi
®enepaniv, MOKET ObITh IPUBJICYEH CY/IOM K YUaCTHIO B JI€JIe, @ TAK)KE BIIpaBe BCTYIATh B JEJIO 110
CBOEH MHHULIMATUBE WM 110 MHUIMATUBE JIUL[, YYaCTBYIOILUX B J€IIe, Ul Ja4d 3aKIIOUYEHHUS 110 IeIy
B ILEISIX 3allUThl NpaB MOTpeOHuTeNnell B paMKax TPakIAHCKOTO WIH aIMHUHHCTPATUBHOTO
CyIOIPOU3BOACTBA.

9. Opran rocyaapCTBEHHOrO HaJ30pa BIIpaBe AaBaTh Pa3bsSCHEHHUS IO BONPOCAM NPUMEHEHUS
3aKOHOB M WHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickonn ®enepannu, peryaupyronmx
OTHOILIEHHs B 00J1aCTH 3aIUTHI PaB NOTPEOUTENEH.

10. KoncynpTupoBanue, npouiakTHUeCKU BU3UT, HAOIIOICHHE 3a COOJI0IEHUEM 00s3aTeIbHBIX
TpeOoBaHU, BBIE3THOE OOCIIEIOBAaHHE MOTYT MPOBOAMUTHCS (elepalbHBIMH TOCYIapCTBEHHBIMH
YUYpEXKICHUAMH, [IOABEIOMCTBEHHBIMU OpraHy roCyJapCTBEHHOI'O Haa30pa, B MOPAAKE U Cilydasx,
YCTaHOBJICHHBIX TOJOXKEHHEM O (heepaTbHOM TOCYAapCTBEHHOM KOHTpoJsie (Haa3ope) B obiactu
3aIUTHI MIPaB MOTPEOUTENEH.

Cratbs 41. O0513aHHOCTb M3TOTOBUTEJS (MCIIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYEHHOM OPraHU3aIMy WIH YIIOJHOMOYEHHOT0
HHIMBHUAYAJbHOT0 NPeANPUHAMATENSI, UMIIOPTEPA, BJIajJe/bIa
arperaTopa) 1o npeaocTaBjJeHuI0 HH(POPMALIMH OPTraHy
rocyaAapCTBEHHOro Haa30pa (B pea. PeaepajbHbIX 32aKOHOB OT_
18.07.2011 N 242-D3, ot 29.07.2018 N 250-D3)

H3roroButenn (I/ICHOHHI/ITGHB, npoaaBCl, YIOJIHOMOYCHHAA OpraHu3aluda W YHOJ'IHOMO‘-ICHHHﬁ



https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16

WHIUBHUIYAIbHBIA TPEINPUHUMATETh, UMIIOPTEP, BIIAJIETIEI] arperaropa) mo TpeOOBaHUIO OpraHa
TrOCY/IapCTBEHHOTO HAJ30pa, €ro JOIKHOCTHBIX JIUI 00s3aH MPEIOCTABUTh B YCTAHOBJIICHHBIM HMH
CPOK JIOCTOBEPHBIC CBEJICHMS, TOKYMEHTAIINIO, OOBSICHEHUS B MUCbMEHHOM ¥ (UJTK) YCTHOH hopMe 1
WHYI0 HH(pOpMANHio, HEOOXOIUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCYIapCTBEHHOTO Haa30pa H
€ro JOJDKHOCTHBIMHM JIMIIAMH TIOJTHOMOYHWH, YCTAaHOBJICHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit
Deneparun. (B pea. Denepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratba 42. - YTpaTmia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-d3)

Crarbs 42.1. Ilo1HOMOYNS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBeHHOM BjacTU Cy0ObeKkTOB Poccuiickoit ®egepauuu B
00J1acTH 321U THI IPaB noTpeduTesiel (B pea. PexepajbHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. Bricmmii HMCIONHUTEIBLHBIN oprad FOCY,Z[apCTBeHHOﬁ BJIACTU COOTBETCTBYIOILCTO CY6I>€KT8.
Poccwuiickoit ®enepanyiii OCYIIECTBISICT MEPONPHUATHS 10 peaTH3aliK, OOSCIICUCHUIO M 3aIlUuTe

1paB MOTPEOUTENICH U B MpeAesiax CBOMX TOJHOMOYMN NMPHHUMAET ONpeaeSieHHbIE Mephl. (B pel.
Ddenepanbaoro 3akona or 18.03.2019 N 38-D3)

2. B nensx conmedcTBUs 3alluTe MpaB NOTpeOUTENeH OpraHbl UCIIOJIHUTEIBLHONW BIAcTH CyObEKTOB
Poccuiickoit ®enepanuu  pa3pabaTblBalOT PETHOHAJIBHBIE MPOrpaMMbl IO  3alIUTE IIpaB
noTpeOuTeNnel U OKa3bIBAIOT COAEHCTBHE OpraHaM MECTHOI'O CaMOYIpPAaBJIEHHS M OOLIECTBEHHBIM
00BbeAMHEHUAM MOTpeduTeneil (MX accoluanusM, COr3aM) B OCYLIECTBICHHMHM MMHU 3allUTHl MpaB
notpeduteneii. (B pea. DexepanpHoro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyIapcTBEHHOI'O HAJ[30pa YTBEPIKAACT METOJANYCCKHE PEKOMEHIAIUH 10 pa3paboTKe
peanu3alyy pernoHaIbHBIX M MyHUIMIAIBHBIX MPOTpamMM I10 3allUTe IpaB norpedureneil. (B pen.
denepanbroro 3akona ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjIeHHUs MOJHOMOYHUI OPraHa
rocyAapCcTBEHHOI'0 HA/130Pa OPraHaM UCIOJHUTEIbHOM BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aK0OHA 0T
13.07.2015 N 233-®3)

[TorHOMOYMST ~oOpraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHHIO  (heaepabHOro
rOoCy/IapCTBEHHOTO HaJ30pa B OOJACTH 3alUTHI MpaB MOTpeOUTeNel MOTYT IepenaBaThCs IS
OCYILECTBJICHUS] OpraHaM HCIOJHHUTENbHON BiacTu cyObekToB Poccuiickoit ®enepauuu
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepaunn B NOPSJAKE, YCTAaHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 okTs0pst 1999 rona N 184-@3 "O6 o0mux NpUHIMIIAX OPraHU3AINH
3aKOHOJATEIbHBIX (TPEICTABUTENbHBIX) W HCIOJHUTEIbHBIX OPraHOB TOCYJApCTBEHHOH BIAcTH
cyowsekToB Poccmiickoit denepanun".
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Crarbs 42.3. [lonaya u paccmorpenue odOpaieHnunii morpeduresieii (B
pen. @enepanbHoro 3akona or 18.03.2019 N 38-d3)

1. OOpamienre MmoOTpeOUTENT MOXKET OBITh HANpPABJICHO B INMUCbMEHHOW (opme Ha OymMakHOM
HOCHTEJIC WJIA B DJIEKTPOHHOU (hopMe B OpraH rocyAapCTBEHHOTO Ha/I30pa, MHBIC YIIOTHOMOYCHHBIC
denepanbHble OpraHbl HUCHOJHUTENBHOM BJIACTH, OpraH HCIOJHUTENBHON BlacTU CyObeKTa
Poccuiickoii @eneparuu 1100 OpraH MECTHOTO CaMOYIIPABJICHHUS.

2. OOpameHue MnoTpedOUTENss MOXKET ObITh HANpaBJI€HO IO I04YTe, C HCHOJIb30BAaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM uucie o(pUIMaNbHOrO caiita
OopraHa TOCYIApCTBEHHOTO  HaJI30pa, MHBIX  YIOJIHOMOYEHHBIX  (eepajbHbIX  OpraHoB
WCTIOJTHUTEIILHOM BJIACTH, OPTaHa UCTIOJHUTENBHON Bi1acTh cyobekTa Poccuiickoii @eneparuu 6o
OopraHa MECTHOTO camoymnpaieHus (B cyobekTax Poccuiickoit denepanuu - roponax (enepanbHOro
3nayenuss Mockse, Cankr-IlerepOypre u CeBacromnone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OpraHa MECTHOTO CAaMOYIPAaBJICHMsS B Cllyyae, €ClIM 3TO IPEAyCMOTPEHO 3aKOHaMHU CyObEKTOB
Poccuiickoit ®enepauuu - roponoB (enepanrbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacTonoJsi), €AMHOro NMopTaja roCyAapCTBEHHBIX U MYHHIMIIAIBHBIX YCIYT JM00 pernoHaIbHOIO
NOpTaia roCy1apCTBEHHbIX U MYHULUIIAIbHBIX YCIIYT, a TAKKE MOXET ObITh MPUHATO IPU JIUYHOM
pUeMe 3asiBUTEIS.

3. B MHOTO(MYHKIIMOHATBHBIX IIEHTPAaX IMPEAOCTABICHHUS TOCYIAPCTBCHHBIX W MYHHIIHITAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS TMpHEM oOpalieHuid moTpeduteneld W KOHCYJIbTHPOBaHHUE
noTpeduTenel Mo BOMPOCaM 3alIUTHI MX IMPaB HAa OCHOBAHUU COTJIAIIEHWWA O B3aMMOJCUCTBUH
MEXIYy  MHOTOQYHKIIMOHAJIbHBIMU LIEHTpaMH Mpe0CTaBICHUS roCcyJAapCTBEHHBIX n
MYHHIIMITATBHBIX YCIYr ©  (enepadbHbIMH OpraHaMH HCIIOJIHUTEIBHONH BJIACTH, OpraHaMu
rOCYy/IapCTBEHHBIX BHEOIOKETHBIX (OHIIOB, OpraHaMH TOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccniickoit denepanuy, opraHaMu MECTHOTO CaMOYIIPaBJICHHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHE NIPAB MOTPeduTe e,
YCTAHOBJICHHBIX 3aKOHAMM U MHBIMU HOPMATHBHBIMHU IIPABOBbIMU

aktamu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapyuieHWe TMpaB NOTpeOuTesnel, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMAaTHBHBIMU
npaBOBbIMH  akTamu Poccuiickoit  ®Dexpepanuu, TmpojaaBen] (MCIOIHUTENb, H3TOTOBUTEID,
YIOJIHOMOYEHHAs] OpraHu3alysl WM YIOJHOMOYEHHBIM WHAUBUAYAJIbHBIA MpEeANpPUHUMATEND,
HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPaXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanni.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB MOTPeduTe e OPpraHaMu

MECTHOI'0 camoynpaBJieHus (B pea. PeaepajbHOI0 3aK0HA 0T
22.08.2004 N 122-®3)

B nensx 3amurtel mpaB moTpeOUTENnedl Ha TEPPUTOPUM MYHHUIMIAIBLHOTO OOpa30BaHMS OPraHbl
MECTHOTO CaMOYTIPABJICHHUsI BIIPABE:

paccMaTpuBaTh OOpalleHusi NmoTpeduTenei, KOHCYJIbTUPOBAaTh MX IO BOIpOCAaM 3allUThl IpaB


https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687

notpeodureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiartscs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTeNeH (HeonpeaeneHHOro Kpyra moTpeduTeneii);

pa3pabaTbiBaTh MYyHUIUNAIbHBIE TPOTPaMMBl IO 3allUTe MpaB morpeduteneid. (B pen.
®denepanpaoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOpAIICHUIO TIOTPEOUTENSI TOBApOB (padoT, yCiIyr) HeHAUIeKAIIETO KauecTBa, a
TaKXe OMACHBIX JJIS )KU3HU, 3/I0POBBS, UMYIIECTBA MOTPEOUTENECH U OKPYXKAIOIIEH Cpeabl OPraHbl
MECTHOTO CaMOYIPABJICHUS HE3aMEIUIMTEIIBHO H3BEIAIOT 00 ATOM (QenepalibHble OpTaHbI
UCTIOJTHUTENILHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJb 32 KA4eCTBOM M O€30MacCHOCTHIO TOBAapOB
(pabor, yciayr). (B pea. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTe TpeThs. - YTpaTuia cuiy. (B pea. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001ecCTBEeHHBIX 00beIMHEHNI MOTPeOUTE el (X
accouuanui, cor3oB) (B pea. @eaepajbHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BrnpaBe OOBEAMHATHCA Ha JOOPOBOJLHOW OCHOBE B OOIIECTBEHHBIC OOBEIWHCHHS
noTpeduteneit (MX accolMalvu, COI03bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIHLHOCTh B
COOTBETCTBUM C yCTaBaMW yKa3aHHBIX OO0beOUHEHHH (MX accoluainuii, COI30B) H
3akoHOAaTeNnbcTBOM Poccuiickon denepannm.

2. OOmecTBeHHbIE O0BEIUHEHHSI MOTPEOUTENeH (MX aCCOIMALMK, COIO3bl) JUIS OCYLIECTBIICHHS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00si3aTenbHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciyram), a Takxke
MPOEKTOB 3aKOHOB UM HHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit ®denepanum,
PEryIUPYIOIINX OTHOIIEHUS B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSl TMOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, YCIYyr) 3asBIEHHOW NpOAAaBIAMH
(M3rOTOBHUTENSMU, UCTIOTHUTEISIMH ) HH()OPMALIUY O HUX;

OCYILECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 332 COOMIOIEHHEM IpaB MOTpeOUTeNel U HalpaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJ30pa U OpraHbl MECTHOI'O CaMOYIpaBiIeHUsI MHGOpMaIUio O ¢akTax
HapyLeHUH MpaB noTpeduTeneil Ui NpoBeJeHNs MPOBEPKU ITHX (PAKTOB U MPHUHATHUSA B Cllyyae MX
MOJATBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIICeHUH IMpaB MOTpeOuTeNnel B mpeaenax MOJTHOMOYMM
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEICHMM OHKCHEPTH3 MO (akTaM HapyUIeHUH mpaB
noTpeduTeneit B CBs3u C oOpameHusMu moTpeduteneit. [Ipu ocymecTBieHnn 00IIECTBEHHOTO
KOHTpOJST OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTeneil (MX accolMaliH, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3rOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3allil Wiu
YIOJHOMOYEHHBIX ~ MHIUBUAYAIbHBIX  IPEINPUHUMATEIEH, HMMIIOPTEPOB)  IPEICTaBICHHE
JIOKYMEHTOB (BBIMIOJHEHHE AEHCTBUIf), 00SI3aHHOCTh MPEACTABICHUS (BBIIOJHEHUS) KOTOPBIX IO

TpeOOBaHUIO MOTpeOUTENs HE yCTaHOBJIEHA 3aKOHOM; (B pen. dexepanbHoro 3akona ot 18.07.2011
N 242-03)

pactpocTpaHsATh HHPOPMAIMIO O TIPaBaxX MOTPEOUTENCH M O HEOOXOAUMBIX JACHCTBUSAX IO 3aIINATE
ATHX TPaB, O pe3yibTaTax CPaBHUTENIBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, ychyr), a
TaKke WHYI HHPOpMAIMIO, KOTopas OyAeT CrmocoOCTBOBATh peaM3allud TPaB U 3aKOHHBIX
uHTepecoB motpedbureneit. [lybnukyembie 0OOIECTBEHHBIMU OOBEIUHEHHSIMH TOTpeduTeneit (ux
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accoLMalUsMU, COI03aMH) PE3yJIbTaThl CPABHUTENBHBIX HCCIEIOBAaHUM KauecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIOTCS pEKIIaMOIA;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHOH BIACTH, OPraHM3ALUU TPEIUIOKEHUS O
IOPUHATUM Mep IO TOBBIIIEHUIO KadyecTBa TOBApoB (paboT, yCiIyr), HO NPUOCTAHOBJIECHHUIO
NPOM3BOJICTBA M PEANIM3ALUU TOBAPOB (BBINOJHEHHUS pabOT, OKa3aHUS YCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIUX HPEIAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu 0 TEXHUYECKOM pEryJUpOBaHUU
00s13aTeNbHBIM TPEOOBAHUSAM;

BHOCUThH B OpPTaHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJIHUTEIFHONW BIACTH MaTepHAbl O
IIPUBJICYECHUN K OTBETCTBEHHOCTH JIMILI, OCYIICCTBIAIOLIMUX IIPOM3BOJACTBO U PEAIU3ALUI0 TOBAPOB
(BpIMONTHEHUE paboT, OKa3zaHWE YCIyr), HE COOTBETCTBYIOUIMX NPEABSBISEMBIM K HHUM
00s3aTesIbHBIM TPeOOBaHUAM, a TaKKe HapylIAlIIMX [paBa [OTpeOUTeNel, YCTaHOBIICHHBIE
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Pocculickon denepannu;

oOpamaTbCsi B OpraHbl MPOKYpaTypel C MPOCKOAMU TPUHECTH TPOTECTHl O MPU3HAHUHU
HEJCHCTBUTEIbHBIMUA aKTOB (heepajabHbIX OPraHOB HCIOJHUTENBHON BIACTH, aKTOB OpPraHOB
WCIIOJIHUTENIbHONW BllacTU CcyObekToB Poccuiickoit ®enepaniii ¥ aKTOB OPraHOB MECTHOTO
CaMOYIpaBlIeHUs, MPOTUBOPEYAIIUX 3aKOHAM M HWHBIM PETrYJIHUPYIOIIUM OTHOIIEHUS B 00JacTu
3alUTHI IPaB MOTpeOuTeNIei HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B CyIObl C 3asBJICHUSMU B 3alUTy NpaB MOTpeOUTeNed M 3aKOHHBIX HMHTEPECOB
OTJIeNbHBIX MOTpeOuTeNeH (TpynIbl MOTpeOUTeNel, HEOPEIEICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO HalI30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYIapPCTBEHHBIX HH(DOPMAIIMOHHBIX PECYpPCOB B OOJIACTH 3allUTHl TIpaB
notpeduTeneii, kauecTBa U 0€30MaCHOCTH TOBapoB (pador, ycuyr). (B pen. denepalibHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB U 3aKOHHBIX HMHTEPECOB HEOMPeEAeJTeHHOT0

Kpyra norpeouresei (B pea. ®egepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIPABJICHHS, OOIIECTBEHHBIE
o0BeMHEHUs TOTpeduTeneil (MX accoIMaliK, COIO3bI) BIpaBe MPEABSIBISATH HCKH B CYABI O
NPEKPALEeHU  NPOTUBONPABHBIX  JEHCTBUM  W3rOTOBUTENS  (MCHOJHUTENS,  IPOJABLA,
YIOJIHOMOYEHHOW OpraHU3allMi WM YIOJHOMOYEHHOIO0 HWHAMBUIYAJILHOTO MpPEANPUHUMATENS,
MMIIOpPTEpPa) B OTHOIICHUH HEOTPEIEICHHOT0 Kpyra norpedureneil. (B pea. deaepaabHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu yoOBIETBOPEHUHU TAaKOTO MCKA Cy/A OOS3bIBAET MPaBOHAPYIIUTENS JOBECTU B YCTaHOBJICHHBIM
CyIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(MOPMAlMM WIM HHBIM CIIOCOOOM JO CBEICHUS
noTpeduTeneil penieHue cya.

BerynuBiiee B 3aKOHHYHO CHJy pEIICHHE Cyla O NpPU3HAHUW JEHUCTBUH W3TOTOBHUTEIIS
(ucrionmHMTENS,  TPOJAaBIA,  YIOJHOMOYEHHOM  OpraHu3allid  WId  YIOJTHOMOYEHHOTO
WHIUBUIYAIbHOTO  TPEINPUHUMATENSI, HMIIOPTEpa) MNPOTHUBONPABHBIMH B OTHOIICHHUH
HEOTpeAENEHHOr0 Kpyra TnoTpebuteneil o0s3aredbHO JJsS Cyla, pPacCMaTPUBAIOLIETO HCK
MOTpeOUTENsT O 3allUTe €ro MpaB, BO3HHUKIIUX BCIEACTBHE HACTYIUICHUS TPAXKITAHCKO-TIPABOBBIX
MOCNEACTBUI JIEHCTBUN W3rOTOBUTENS (MCIOTHUTENS, MPOAaBIa, YIOJTHOMOYSHHONW OpTraHHU3aINH
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WIM YHOJHOMOYEHHOTO WHIMBUAYAIBHOTO MpeANpUHUMATENs, UMIIOpPTEpa), B 4acTH BOIPOCOB,
MMEIU JIM MECTO TaKhe JACHCTBUS M COBEPILEHBI JU OHU HU3TOTOBUTENIEM (MCHOJHUTEIEM,
POJABIOM, YIOJHOMOYEHHOW OpraHu3alyedl Wi  YINOJHOMOYEHHBIM  HMHJWBUIYaIbHBIM
npeIpUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPAaBJICHUS B HHTEpecax
HEOIPEeIEHHOTO Kpyra noTpeOuTenei, Cy NpUHIMAET PELICHHE O BO3MEIIEHUHN O0IIECTBEHHOMY
00BETMHEHUIO MTOTPEOUTENCH (MX acCOIMAIMK, COI3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECCHHBIX MO JeNy CyIeOHBIX M3ACPIKEK, a TaKKe MHBIX BO3HUKIIMX JI0 OOpalieHusl B Cyl U
CBSI3aHHBIX C PACCMOTPEHUEM Jiejla HEOOXOAMMBIX PACXO0B, B TOM YHCIIC PACXO0B Ha MPOBECHHE
HE3aBUCHMOM DSKCIIEPTU3bl B Cllydyae BBIABICHHUA B pE3yJbTaTe MPOBEACHUS TAKOH HKCHEPTH3BI
HapyleHus 00s3aTeNbHBIX TpeOOBaHMIA K TOBapaM (paboTam, yciayram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJIH

Mockasa, [lom CoeroB Poccun.
7 despans 1992 rona.
N 2300-1



